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Thread: Am | Infected? Computer will not function. -In serious need of help!-

U STRAIGHT RATCHY - January 8, 2012, 7:23 pm
Okay, so my computer seems to be BEYOND screwed. | can't run anything, Unless | run it as an
admin. My start "Search” won't work, | can type, but nothing appears, doesn't even attempt to
search. | have tried multiple system restores, stays the same. And on every startup on the PC, | get
this error: "Catalyst Control Centre Host Application has stopped working."

I don't know what that means at all, here are some screenshots to show you:
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-([-S7N-])-- - January 8, 2012, 9:14 pm

Please read through these instructions to familarize yourself with what to expect when this tool runs.
Printing these instructions out is also recommended as you should not have ANY other Window
open when running ComboFix

Please download ComboFix from one of the following locations:Link 1

Link 2

IMPORTANT! Save ComboFix to your Desktop. Read the following thoroughly.Disable your
AntiVirus and AntiSpyware applications, usually via a right click on the System Tray icon. They may
otherwise interfere with our tools. Note: If you are having difficulty properly disabling your protective
programs, or are unsure as to what programs need to be disabled, please refer to the information
available through this link: How to Disable your Security Programs

Double click on 'ComboFix.exe' & follow the prompts.

As part of it's process, ComboFix will check to see if the Microsoft Windows Recovery Console is
installed. With malware infections being as they are today, it's strongly recommended to have this
pre-installed on your machine before doing any malware removal. It will allow you to boot up into a
special recovery/repair mode that will allow us to more easily help you should your computer have a
problem after an attempted removal of malware.
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Follow the prompts to allow ComboFix to download and install the Microsoft Windows Recovery
Console, and when prompted, agree to the End-User License Agreement to install the Microsoft
Windows Recovery Console.

Please note: If the Microsoft Windows Recovery Console is already installed, ComboFix will
continue it's malware removal procedures.
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At the above message box, please click on the Yes button in order for ComboFix to continue.
Please follow the steps and instructions given by ComboFix in order to finish the installation of the
Recovery Console. Once it has finished installing, you will be presented with the screen shown
below.
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Click on Yes', to continue scanning for malware.

ComboFix will now disconnect your computer from the Internet, so do not be surprised or
concerned if you receive any warnings stating that you are no longer on the Internet. When
ComboFix has finished it will automatically restore your Internet connection.

ComboFix will now start scanning your computer for known infections. This procedure can take
some time, so please be patient.
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Please let it run uninterrupted and unhindered. It will carry out necessary steps. The final step is
Step: 50, so please let it carry all those steps out.

When the scan finished, it will delete the malware found and reboot your computer automatically.
Don't reboot your computer manually, let ComboFix do it.

Once your computer is rebooted, ComboFix will start preparing a log. Please let it do so
unhindered.
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This can take a while, so please be patient. If you see your Windows desktop disappear, do not
worry. This is normal and ComboFix will restore your desktop before it is finished. Eventually you will
see a new screen that states the program is almost finished and telling you the programs log file, or
report, will be located at C:\ComboFix.txt.

Please include the contents of C:\ComboFix.txt in your next reply.

Notes:

1. Do not mouse-click Combofix's window while it is running. That may cause it to stall.

2. Do not "re-run" Combofix. If you have a problem, reply back for further instructions.

3. ComboFix may reset a number of Internet Explorer's settings, including making Internet Explorer
the default browser.

4. Combofix prevents autorun of ALL CD, floppy and USB devices to assist with malware removal &
increase security. If this is an issue or makes it difficult for you -- please let me know.

5. ComboFix disconnects your machine from the internet. The connection is automatically restored
before ComboFix completes its run. If ComboFix runs into difficulty and terminates prematurely, the



connection can be manually restored by restarting your machine.

U STRAIGHT RATCHY - January 9, 2012, 6:19 pm
Thanks I'll give it a go and let you know! Cheers!

-([-S7N-])-- - January 11, 2012, 10:51 pm
Please post the log when you can. :)

--([-S7N-])-- - January 18, 2012, 9:19 am
It has been over eight days since you replied. Please reply with the logs soon if you still require
assistance.



