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 This program is designed for support staff as well as sellers. It is used to copy + paste commonly
asked questions, so it will save support time. This requires administrative privileges because it
stores the data in the registry.
 
 Features:
 [x] Stores multiple answers and questions.
 [x] Allows you to add and edit questions/answers whenever you want.
 [x] Allows you to copy the entire answer into the clipboard.
 [x] Allows you to go directly to the Vulcan Tools website.
 
 
 Download Link
 
 Theme was made by dlwhdrlf.
 
 It took me a while to make this, It just takes 10 seconds to say thank you!

Hook3r - January 21, 2012, 3:39 pm 
What you've been doing is truly amazing...
 I'm jealous of your VB skills :(

Kill4joy KJ-Vulcan Tools - January 21, 2012, 3:40 pm 
 (Jan 21, 2012 04:39 PM)Pene Wrote: [CITE] What you've been doing is truly amazing...
 I'm jealous of your VB skills :(
 The program itself was pretty basic to code. I just hope I can help support staff with this program.

pr0t0typ3 - January 21, 2012, 3:40 pm 
 (Jan 21, 2012 04:39 PM)Pene Wrote: [CITE] What you've been doing is truly amazing...
 I'm jealous of your VB skills :(I can't tell if you are being sarcastic ?
 
 

Kill4joy KJ-Vulcan Tools - January 21, 2012, 3:41 pm 
 (Jan 21, 2012 04:40 PM)pr0t0typ3 Wrote: [CITE] I can't tell if you are being sarcastic ?
 irregardless, I do not pride myself based on whether or not my programs are advanced, but if they
are useful.

D??M! - January 21, 2012, 3:43 pm 
 (Jan 21, 2012 04:39 PM)Pene Wrote: [CITE] What you've been doing is truly amazing...
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 I'm jealous of your VB skills :(
 I learned how to do this in Intro to Visual Basic... If you're jealous, why don't you go study intro vb...
 
 OP: Add something that allows you to import a .txt.
 
 Allow users to create a .txt formatted like so:
 
 1.  Question 1
 2.  Answer 1
 3.
 4.  Question 2
 5.  Answer 2
 6.
 etc
 
 That way laying it out is easier, then users can import it into your GUI.

Kill4joy KJ-Vulcan Tools - January 21, 2012, 3:46 pm 
 (Jan 21, 2012 04:43 PM)BV1 ? Wrote: [CITE] I learned how to do this in Intro to Visual Basic... If
you're jealous, why don't you go study intro vb...
 
 OP: Add something that allows you to import a .txt.
 
 Allow users to create a .txt formatted like so:
 
 1.  Question 1
 2.  Answer 1
 3.
 4.  Question 2
 5.  Answer 2
 6.
 etc
 
 That way laying it out is easier, then users can import it into your GUI.
 Oo, That is a good idea. I may run into difficulties if there are enters in the answer though.
 

D??M! - January 21, 2012, 3:48 pm 
You can have them prefix each new line with something.

Hook3r - January 21, 2012, 3:48 pm 
 (Jan 21, 2012 04:40 PM)pr0t0typ3 Wrote: [CITE] I can't tell if you are being sarcastic ?
 Seriously, I wish I had the time to learn it.

Kill4joy KJ-Vulcan Tools - January 21, 2012, 3:50 pm 
 (Jan 21, 2012 04:48 PM)BV1 ? Wrote: [CITE] You can have them prefix each new line with
something.
 See, i feel if I have specific instructions on how to format it, users might end up either messing it up,
or taking too much time then to just manually c+p it into the program.

Shutdown. - January 21, 2012, 3:53 pm 
Wow... YET AGAIN KJ, about to download. haven't been disappointed yet. :)
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D??M! - January 21, 2012, 4:00 pm 
Well you're not eliminating the other method, just creating a secondary for 'advanced' users.

Kill4joy KJ-Vulcan Tools - January 21, 2012, 4:30 pm 
 (Jan 21, 2012 05:00 PM)BV1 ? Wrote: [CITE] Well you're not eliminating the other method, just
creating a secondary for 'advanced' users.
 I see your point, irregardless, it would be good to implement in, specially for people with a lot of
support staff. I will look into implementing this in, thank you.

herro prease - January 21, 2012, 8:07 pm 
Another great tool! I hope that a lot of users found this amazing tool useful as much as I did.

Kill4joy KJ-Vulcan Tools - January 22, 2012, 7:36 am 
Thank you, your support means a lot to me!

?Mephobia - January 22, 2012, 10:32 am 
Tools will be coming very frequently! visit the site for all of them!

PurplePro - January 22, 2012, 10:34 am 
Keep up the good work, Your doing awesome with your tools!

Kill4joy KJ-Vulcan Tools - January 22, 2012, 11:08 am 
thank you, i really love everyone's support!
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