
Forum:Hack Forums 

 Thread: Scammed By CRIMEs UID=1179418 [$30] Chargeback
 

 DeltaDude - February 11, 2013, 2:08 pm 
User = https://hackforums.net/member.php?action=profile&uid=1179418
 
 User asked for a refund we state in our ToS we do not offer them, and we are always willing to help
users out if they have an issue.
 
 Terms of service can be found here - http://grimbooter.com/tos.html
 
 User asked for a refund because he was satisfied but rather have money
 https://gyazo.com/d97055099006106f67a416b2032994ff.png?1360620826
 
 User then posts threatening to report us for scamming
 https://gyazo.com/7513a6785c5b3a213ed9127f67544cf7.png?1360620459
 https://gyazo.com/e9293bc9c71ae4fdc1cf36c1bed2f679.png?1360620984
 
 User is wanting to report us for not refunding and is charging back.

Fatality` - February 11, 2013, 2:10 pm 
Vouch, been following this as well. 
 Seems as if this customer has not contacted anyone related to our service and now demands a
refund after several weeks use.
 https://gyazo.com/d97055099006106f67a416b2032994ff.png?1360620826
 
 Seems like another money grabber to me. Not unlike most other services of this nature, refunds are
rarely if ever allowed/given. Our ToS stipulates that refunds are not allowed except under extreme
circumstances to be left at our discretion. Im not seeing a case of this here.

Dexter Moser - February 11, 2013, 2:23 pm 
 (Feb 11, 2013 03:10 PM)Fatality` Wrote: [CITE] Vouch, been following this as well. 
 Seems as if this customer has not contacted anyone related to our service and now demands a
refund towards the end of
 his subscription.
 
 Seems like another money grabber to me. Not unlike most other services of this nature, refunds are
rarely if ever allowed/given. Our ToS stipulates that refunds are not allowed except under extreme
circumstances to be left at our discretion. Im not seeing a case of this here.
 That's hilarious.
 A friend of Delta gives a vouch about something he knows nothing about.
 I have a lifetime membership.
 The stresser is garbage.

DeltaDude - February 11, 2013, 2:24 pm 
 (Feb 11, 2013 03:23 PM)CRIMEs Wrote: [CITE] That's hilarious.
 A friend of Delta gives a vouch about something he knows nothing about.
 I have a lifetime membership.
 The stresser is garbage.
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 He isnt just a friend, he is my partner in grim.
 
 Lets be real though there is absolutely no reason for a chargeback other than the fact you want
money to spend on other things you yourself admitted it and said you were satisfied

Funniest - February 11, 2013, 2:25 pm 
I vouch for this report Crimes owes me a paper and is ignoring  me..

Fatality` - February 11, 2013, 2:25 pm 
Eh no, im actually his api manager and partner. I oversee a wide range of actions related to his
service.
 After a look at the tickets Its quite aparent whats going on here. 
 You would like a refund but have enjoyed the service, or is that not what you yourself said in the
ticket to support i posted above?

Pentatonix - February 11, 2013, 2:26 pm 
Vouch for this, I've also been following it.

Faxe Kondi - February 11, 2013, 2:30 pm 
This member seems sketchy to me too.
 He has other scam reports on him ( look his rep).
 And he just seems like a very sketchy person.
 
 Had conversations with him over PM regarding his Laptop sale.

Tex· - February 11, 2013, 2:57 pm 
Delta wouldnt lie and to open up a scam report on someone is for a good reason and not for the hell
of it. Like always im on your side delta  and i know everything is 110% true

DeltaDude - February 11, 2013, 3:28 pm 
Well looks like he has more than one scam report on him, thanks for the input guys.

 


