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 Thread: Why does my computer tell me my internet is not connected when it is?
 

 EthanX - July 3, 2014, 5:21 am 

 For the past 2 weeks, My computer has showed that my internet is dissconected and I didn't really
care, but today it's also saying my audio service is not running yet I can hear music.. What is going
on with my computer?
 I have windows 7 Ultimate 64bit

Aura - July 3, 2014, 5:22 am 
 (Jul 3, 2014 05:21 AM).Ethan Wrote: [CITE] 
 For the past 2 weeks, My computer has showed that my internet is dissconected and I didn't really
care, but today it's also saying my audio service is not running yet I can hear music.. What is going
on with my computer?
 I have windows 7 Ultimate 64bit
 Drivers are starting to fail ?
 Reinstall the updated drivers for your LAN Controller and Sound card. Want me to grab them for
you ? Give me the computer brand and model.

EthanX - July 3, 2014, 5:44 am 
 (Jul 3, 2014 05:22 AM)Aur? Wrote: [CITE] Drivers are starting to fail ?
 Reinstall the updated drivers for your LAN Controller and Sound card. Want me to grab them for
you ? Give me the computer brand and model.
 My computer is custom built. 
 Maybe this helps? 
 

Aura - July 3, 2014, 5:47 am 
 (Jul 3, 2014 05:44 AM).Ethan Wrote: [CITE] My computer is custom built. 
 Maybe this helps? 
 
 These are the audio drivers :
 
 http://download.gigabyte.us/FileList/Driver/mb_driver_audio_realtek_azalia.exe
 
 And these are the LAN drivers :
 
 http://download.gigabyte.us/FileList/Driver/motherboard_driver_lan_realtek_8111_w7.exe

Erwin Schrödinger - July 3, 2014, 5:51 am 
This happend to me before!
 It fixed itself when I formated the hard drive. :)

Aura - July 3, 2014, 5:54 am 
 (Jul 3, 2014 05:51 AM)Erwin Schrödinger Wrote: [CITE] This happend to me before!
 It fixed itself when I formated the hard drive. :)
 Of course formatting and reinstalling Windows will solve every issues that it have ... but you can't do
that everytime for every little issue you get, lol.
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Aesthetics - July 3, 2014, 6:00 am 
 (Jul 3, 2014 05:47 AM)Aur? Wrote: [CITE] These are the audio drivers :
 
 http://download.gigabyte.us/FileList/Driver/mb_driver_audio_realtek_azalia.exe
 
 And these are the LAN drivers :
 
 http://download.gigabyte.us/FileList/Driver/motherboard_driver_lan_realtek_8111_w7.exe
 It looks like he's using HDMI via graphic cards for audio. Not on-board sound card.

EthanX - July 3, 2014, 6:03 am 
 (Jul 3, 2014 06:00 AM)Aesthetics Wrote: [CITE] It looks like he's using HDMI via graphic cards for
audio. Not on-board sound card.
 My computer is 4 years old. Not supporting HDMI.
 
 Now, I think I might know why my computer shows my enthernet is not working. When I hover over
it, there are 3 connections, Hamachi, vpn, And my connection. I'm thinking it sees hamachi and not
working so its showing that way.
 
 As for my sound, not sure. I have my headset and my speakers both plugged in like normal.

Aura - July 3, 2014, 6:04 am 
 (Jul 3, 2014 06:00 AM)Aesthetics Wrote: [CITE] It looks like he's using HDMI via graphic cards for
audio. Not on-board sound card.
 Then he would need to reinstall the NVIDIA Sound drivers.
 I'll find them.
 
  (Jul 3, 2014 06:03 AM).Ethan Wrote: [CITE] My computer is 4 years old. Not supporting HDMI.
 
 Now, I think I might know why my computer shows my enthernet is not working. When I hover over
it, there are 3 connections, Hamachi, vpn, And my connection. I'm thinking it sees hamachi and not
working so its showing that way.
 
 As for my sound, not sure. I have my headset and my speakers both plugged in like normal.
 Thought it was weird too with a GTX280, lol.

Tranquility - July 3, 2014, 8:50 am 
Could you show a screenshot of your network & sharing center? If the icon of the disconnected LAN
indeed is off one of the ports you don't use, you can disable that in its properties or disable the port
completely.
 As for your audio, which device ID is attached to your sound card. Or is it an on-board sound card
(as in, using the motherboard ports)?
 If its the latter, then Aura's driver's from gigabyte should work, keep in mind that you'll remove
current (NVidia) audio drivers before you do this though. Don't forget to reboot after
uninstallation/installation.

Beast_Walks - July 8, 2014, 6:52 pm 
Its A Bug Of Os .. U can get it Sorted With The Formatting/Clean of  the hdd or fresh Install Of the
OS

Aura - July 9, 2014, 3:22 am 
 (Jul 8, 2014 06:52 PM)Beast_Walks Wrote: [CITE] Its A Bug Of Os .. U can get it Sorted With The
Formatting/Clean of  the hdd or fresh Install Of the OS
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 "A bug of OS" ? Requires a reinstallation, really ?
 Nah, get out of here if you don't know how to assist someone without suggesting him to format and
reinstall.

BITW - July 10, 2014, 1:24 am 
 (Jul 3, 2014 05:54 AM)Aur? Wrote: [CITE] Of course formatting and reinstalling Windows will solve
every issues that it have ... but you can't do that everytime for every little issue you get, lol.
 yeah perfect answer. we should fix little issues instead re-installing OS each time.
 
 I personally running my PC 12+ Months without installing new OS etc. every little issues fixed by
myself. I take whole PC backups each sunday. still my PC serving great performance.

Yelsdnah - July 10, 2014, 1:35 am 
It's because you have a network bridge.
 One of them will be un-confirmed.

Tehking - July 10, 2014, 1:44 am 
i think its button in your computer which disable internet search for it and click it again

Aura - July 10, 2014, 3:20 am 
 (Jul 10, 2014 01:24 AM)BITW Wrote: [CITE] yeah perfect answer. we should fix little issues instead
re-installing OS each time.
 
 I personally running my PC 12+ Months without installing new OS etc. every little issues fixed by
myself. I take whole PC backups each sunday. still my PC serving great performance.
 To be honest, if you know what you're doing, you should never have to reinstall your OS. I've been
running Windows 7 on my rig for 3 years without any incident, never lost performance or if I did, I
gained it back by cleaning it correctly. So I don't get why people always suggest to reinstall
Windows. This isn't troubleshooting, this is just them post whoring and giving bad advices.

Tranquility - July 10, 2014, 8:00 am 
 (Jul 3, 2014 08:50 AM)Tranquility Wrote: [CITE] Could you show a screenshot of your network &
sharing center? If the icon of the disconnected LAN indeed is off one of the ports you don't use, you
can disable that in its properties or disable the port completely.
 As for your audio, which device ID is attached to your sound card. Or is it an on-board sound card
(as in, using the motherboard ports)?
 If its the latter, then Aura's driver's from gigabyte should work, keep in mind that you'll remove
current (NVidia) audio drivers before you do this though. Don't forget to reboot after
uninstallation/installation.
 Have you tried the first suggestion I made here yet?
 
 As for other replies, reinstall doesn't solve the issue of the user not knowing what caused the
problem. So don't make such suggestions again, its even more time consuming that fixing the issue
properly and less efficient as you'd have to go through all the updates, patches and upgrades.
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