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 Thread: [HELP]cant open illustrator
 

 LoweredLifestyle - July 10, 2014, 3:05 pm 
not sure where this goes but it's for gfx.
 
 So today i went to work in adobe illustrator cc and when i go to open it i get this,
 
 
 
 i looked on google and cant seem to find out how to fix it, but i did find htis, 
http://helpx.adobe.com/x-productkb/policy-pricing/configuration-error-cs5.html , but only i'm on
windows 8 and when i get to step 2 i don't have the SLStore folder.
 
 was wondering if anybody could help me?
 
 , i still need help with this asap.
 
 still need help, could anybody help me please?

archeopterix - July 12, 2014, 8:41 am 
I think you should really just follow the instructions, and uninstall and reinstall the program.

LoweredLifestyle - July 12, 2014, 11:48 am 
 (Jul 12, 2014 08:41 AM)archeopterix Wrote: [CITE] I think you should really just follow the
instructions, and uninstall and reinstall the program.
 didn't think of that and it did work! thanks :)
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