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Thread: Been locked out of a program-help please

marinacatherine - October 3, 2014, 2:55 pm

The software is called the Redx. They charge 50 a month for accessing data from my mis and cross
referencing it to find me contact info on expired listings. They stink. | am now manually doing this as
it is more accurate but want to get back in to the program to export my contacts. After | canceled
they disabled the program. I'm wondering if there is a document/file | could modify to allow access
again while | work offline? Is this possible? Can anyone pretty please help me???

I'm not a great hacker but | am a quick learner. what can i do 2 help you?

this is the last modified config file-

[General]
URL=https://software.theredx.com/lead_manager/REDXLeadManagerUpdates.txt
AppDir=C:\Program Files (x86)\Real Estate Data X-Change\REDX Lead Manager\
CheckFrequency=1

CompanyName=Real Estate Data X-Change

ApplicationName=REDX Lead Manager
ID={26BABB72-13B2-4FBF-9D94-D0021164193D}

ApplicationVersion=6.1.71

DefaultCommandLine=/checknow
DownloadsFolder=C:\Users\Marina\AppData\Roaming\Real Estate Data X-Change\REDX Lead
Manager\updates\

sorry this is the info in the config file-
<?xml version="1.0" encoding="utf-8"?>
<TheRedX.RolEDX.Configuration>
<GraphicsFile>graphics.redx</GraphicsFile>
<ApplicationSettingsFile>app.config.xml</ApplicationSettingsFile>
<ConnectionPorts>
<System.String>theredx.com:55555</System.String>
<System.String>theredx.com:55556</System.String>
<System.String>theredx.com:55557</System.String>
<System.String>theredx.com:55558</System.String>
<System.String>theredx.com:55559</System.String>
<System.String>theredx.com:55560</System.String>
<System.String>theredx.com:55561</System.String>
<System.String>theredx.com:55562</System.String>
<System.String>theredx.com:55563</System.String>
<System.String>theredx.com:55564</System.String>
<System.String>theredx.com:55565</System.String>
<System.String>backup.theredx.com:55555</System. String>
<System.String>backup.theredx.com:55556</System.String>
<System.String>backup.theredx.com:55557</System.String>
<System.String>backup.theredx.com:55558</System.String>
<System.String>backup.theredx.com:55559</System.String>
<System.String>backup.theredx.com:55560</System.String>
<System.String>backup.theredx.com:55561</System.String>
<System.String>backup.theredx.com:55562</System.String>
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<System.String>backup.theredx.com:55563</System.String>
<System.String>backup.theredx.com:55564</System.String>
<System.String>backup.theredx.com:55565</System.String>
</ConnectionPorts>
<ForeclosureConnectionPort>theredx.com:55580</ForeclosureConnectionPort>
<AuthenticationResults>
<Entry>
<System.Int32>3</System.Int32>
<System.String>Your account has been disabled because of a billing issue. Please call
1-800-731-7339 to update your billing information or terminate your account. If you need to enter
new credit card information, you may do so online at http://www.myredx.com-- just enter your
username and password, then select My Account, then Billing Info. Or you can call the RedX
Support Staff at 1-800-731-7339.</System.String>
</Entry>
<Entry>
<System.Int32>2</System.Int32>
<System.String>Invalid Password</System.String>
</Entry>
<Entry>
<System.Int32>1</System.Int32>
<System.String>Invalid Username</System.String>
</Entry>
<Entry>
<System.Int32>0</System.Int32>
<System.String>Authenticated</System.String>
</Entry>
</AuthenticationResults>
<ImportSearchExtensions>
<System.String>.cfm</System.String>
<System.String>.csv</System.String>
<System.String>.dat</System.String>
<System.String>.dbf</System.String>
<System.String>.dIm</System.String>
<System.String>.dwl</System.String>
<System.String>.log</System.String>
<System.String>.pre</System.String>
<System.String>.tab</System.String>
<System.String>.tsv</System.String>
<System.String>.txt</System.String>
<System.String>.wfr</System.String>
<System.String>.wks</System.String>
<System.String>.xIs</System.String>
</ImportSearchExtensions>
<ImportHeaderRows>20</ImportHeaderRows>
<ProfileMatchThreshold>0.15</ProfileMatchThreshold>
<LogFileName>app.log</LogFileName>
<OldLogFileName>app.log.old</OldLogFileName>
<FormalName>REDX Lead Manager</FormalName>
<MaxLogLength>200000</MaxLogLength>
<MaxAuthenticationAttempts>3</MaxAuthenticationAttempts>
<PoliciesFileName>policies.txt</PoliciesFileName>
<StatusTable>
<Entry>
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<System.Int32>21</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>21</StatusID>

<StatusName>Unavailable</StatusName>

<DoSearches>False</DoSearches>
<DefaultFolder>22</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>20</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>20</StatusID>
<StatusName>REO</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>25</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>19</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>19</Status|D>

<StatusName>Pre-Foreclosure</StatusName>

<DoSearches>True</DoSearches>
<DefaultFolder>23</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>18</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>18</StatusID>

<StatusName>Lis Pendens</StatusName>

<DoSearches>False</DoSearches>
<DefaultFolder>20</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>17</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>17</StatusID>
<StatusName>Leased</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>9</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>16</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>16</StatusID>
<StatusName>Auction</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>23</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>



<Entry>
<System.Int32>15</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>15</StatusID>
<StatusName>Notice of Default</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>17</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>14</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>14</StatusID>
<StatusName>Third Party</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>16</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>13</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>13</StatusID>
<StatusName>Contingent</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>6</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>12</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>12</StatusID>
<StatusName>New</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>3</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>11</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>11</StatusID>
<StatusName>Under Contract</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>6</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>10</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>10</StatusID>
<StatusName>Rented</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>9</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>



</Entry>

<Entry>
<System.Int32>9</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatuslD>9</Status|D>
<StatusName>Withdrawn</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>10</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>8</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>8</StatusID>
<StatusName>Sold</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>7</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>7</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatuslD>7</Status|D>
<StatusName>Pending</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>6</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>6</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>6</StatusID>
<StatusName>Off Market</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>10</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>5</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatuslD>5</Status|D>
<StatusName>Hold</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>6</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>4</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>4</StatusID>
<StatusName>FSBO</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>11</DefaultFolder>



</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>3</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>3</StatusID>
<StatusName>Expired</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>5</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>2</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>2</StatusID>
<StatusName>Cancelled</StatusName>
<DoSearches>True</DoSearches>
<DefaultFolder>4</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>1</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>1</StatusID>
<StatusName>Active</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>3</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

<Entry>
<System.Int32>0</System.Int32>
<TheRedX.RolEDX.ListingStatus>
<StatusID>0</StatusID>
<StatusName>Unknown</StatusName>
<DoSearches>False</DoSearches>
<DefaultFolder>9</DefaultFolder>
</TheRedX.RolEDX.ListingStatus>

</Entry>

</StatusTable>
<CustomerStatus>

<Entry>
<System.Int32>-1</System.Int32>
<System.String>Cancelled</System.String>

</Entry>

<Entry>
<System.Int32>0</System.Int32>
<System.String>Inactive</System.String>

</Entry>

<Entry>
<System.Int32>1</System.Int32>
<System.String>Active</System.String>

</Entry>

<Entry>



<System.Int32>2</System.Int32>
<System.String>Pending</System.String>

</Entry>

<Entry>
<System.Int32>3</System.Int32>
<System.String>Bill Now</System.String>

</Entry>

<Entry>
<System.Int32>4</System.Int32>
<System.String>Hold</System.String>

</Entry>

<Entry>
<System.Int32>88</System.Int32>
<System.String>Trial</System.String>

</Entry>

<Entry>
<System.Int32>97</System.Int32>
<System.String>Free</System.String>

</Entry>

<Entry>
<System.Int32>98</System.Int32>
<System.String>Alpha</System.String>

</Entry>

<Entry>
<System.Int32>99</System.Int32>
<System.String>Beta</System.String>

</Entry>

</CustomerStatus>
</TheRedX.RolEDX.Configuration>

So | changed

"<System.String>Your account has been disabled because of a billing issue. Please call
1-800-731-7339 to update your billing information or terminate your account. If you need to enter
new credit card information, you may do so online at http://www.myredx.com-- just enter your
username and password, then select My Account, then Billing Info. Or you can call the RedX
Support Staff at 1-800-731-7339.</System.String>"

to <System.String>Authenticated<System.String>...still no luck...

ba? ?ae - October 3, 2014, 3:54 pm

The program has a system implemented to periodically (probably every second or so) update it's
knowledge through an online database (where the purchase information goes, and where the
account verification is)

If you can figure out a way to decompile the program, and look for the system that does that, you'd
have a chance but I'm not into programming / malware shit. So | don't know if this would be easy.

I'd suggest trying to Stress the database, but if we're being honest this program must be good, ergo
if the DB was down it would still give you an error either from a cached response, or it would simply
say the database is down.

If you can try to find the websites database, like scan the site/server to see if you can SQLi the
database, you could just use an account that's already paid.
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Brado - October 3, 2014, 3:58 pm
You got a Membership on that program?

marinacatherine - October 3, 2014, 4:09 pm
Thanks for the replies!!!!

| did until i realized they suck and | was paying for bad/old phone numbers and was finding better
contact info on whitepages and zabasearch. There is an option to work offline so | thought i could
use my user name and password offline and hopefully find a somewhere in the program to turn the
restriction off...

Jay that sounds really difficult. thinking about signing up for another free trial and doing the owkr
over... but | scrubbed 3 years worth of contacts..=( Don't want to pay the canadians another dime!!!

crazyycastl3 - October 4, 2014, 12:06 am
This thread should be in the DREDD section. OP post a Download Link so we can attempt to
reverse engineer it.



