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Thread: {WARNING} CoC Google Play Refund System Changed

nondescriptoldie - December 18, 2014, 8:31 am

Hey guys! Google is now stepping up their game with us refunders! Due to the policy change in the
Google Play Refund policy, refunding CoC Gems is now harder! :P | bought £20 worth of gems and
| could not get it refunded due to mass problems with google. | ended up having a suspension due
to many refunded apps and IAPs. The only way it seems now to refund is to have very good talking
skills and a phone to contact Google and you also need a very gullible REP on the line! :P

nique ta mere - December 18, 2014, 9:41 am
Well, luckily for me | can be pretty convincing. Thanks for the warning, was about to buy like $100's
worth this Christmas, I'll have to test out some methods with smaller payments first.

Lifeless? - December 18, 2014, 10:52 am
yh nigga dis some real shit but if my nigga king find a method sure he'll share.

nondescriptoldie - December 18, 2014, 12:21 pm

(Dec 18, 2014 10:41 AM)King? Wrote: [CITE] Well, luckily for me | can be pretty convincing. Thanks
for the warning, was about to buy like $100's worth this Christmas, I'll have to test out some
methods with smaller payments first.I just tried calling them (Google) for a refund of £2.99 which |
bought and the process was big af! Literally they asked so much questions, screenshots and stuff.
You just need the right person to be on the phone with, if you get one of those people who require
TONS of info just leave them out. They will NOT give you a refund, they are bullshitting and wasting
your time, in the end with a tough rep after an amazing story that | said they said this "Unfortunately
there is nothing we can do about this although you may request a refund from the developer.” DO
NOT even try calling Supercell about what Google said as they will say shit like "We are sorry but
this is not our concern and please try contacting Google Play Support for further details"

nique ta mere - December 18, 2014, 1:08 pm
(Dec 18, 2014 11:52 AM)UGM Cain xD Wrote: [CITE] yh nigga dis some real shit but if my nigga king
find a method sure he'll share.this nigga trippy, me? share????

(Dec 18, 2014 01:21 PM)Darkcoreiscool Wrote: [CITE] | just tried calling them (Google) for a refund
of £2.99 which | bought and the process was big af! Literally they asked so much questions,
screenshots and stuff. You just need the right person to be on the phone with, if you get one of
those people who require TONS of info just leave them out. They will NOT give you a refund, they
are bullshitting and wasting your time, in the end with a tough rep after an amazing story that | said
they said this "Unfortunately there is nothing we can do about this although you may request a
refund from the developer.” DO NOT even try calling Supercell about what Google said as they will
say shit like "We are sorry but this is not our concern and please try contacting Google Play Support
for further details"Yeah, I'm gonna try with few cheap ones first to find out the best way.

nondescriptoldie - December 18, 2014, 1:18 pm
(Dec 18, 2014 02:08 PM)King? Wrote: [CITE] this nigga trippy, me? share????

Yeah, I'm gonna try with few cheap ones first to find out the best way.Yea thats the best way to go
know! :P | will be sure to PM you if | find a new method my King! ?
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Okabe Rintarou - December 18, 2014, 3:21 pm
Yup. Its been pretty hard to get a refund now all of a sudden, trying to get all my money back right
now :o

If someone has a working method, PM me plsssss!

nondescriptoldie - December 19, 2014, 12:33 am
(Dec 18, 2014 04:21 PM)fukyou Wrote: [CITE] Yup. Its been pretty hard to get a refund now all of a
sudden, trying to get all my money back right now :0

If someone has a working method, PM me plsssss!l will share this but the only working way is to
contact them. Even if you make the best method and send electronically by any way then they will
deny. You can even use the children method but it has to be on the phone! ?

Dwight Schrute™ - December 19, 2014, 3:53 pm

I've called them numeral times in the past few days and got refunded. No questions asked. Within 3
minutes got refunded just told them | had a problem and they suggested refund as soon as possible
as if they were being rushed or something. Not very hard all you got to do is just talk with someone.

nondescriptoldie - December 20, 2014, 12:35 am

(Dec 19, 2014 04:53 PM)Dwight Schrute™ Wrote: [CITE] I've called them numeral times in the past
few days and got refunded. No questions asked. Within 3 minutes got refunded just told them | had
a problem and they suggested refund as soon as possible as if they were being rushed or
something. Not very hard all you got to do is just talk with someone.Where do you live? Because in
the UK it takes like 15 minutes to get a refund

Dwight Schrute™ - December 20, 2014, 8:00 am

(Dec 20, 2014 01:35 AM)Darkcoreiscool Wrote: [CITE] Where do you live? Because in the UK it
takes like 15 minutes to get a refundUnited states. | have 0 wait time and it seems like they are
being rushed. Its awesome.

FrenchcoreRadio - December 20, 2014, 8:04 am

Hahaha | still got my own refunding method which still works :) it does not matter which terms of
service they use. It's a national law which I'm abusing :) if they don't give the money back you are
able to sue them because the law is so :)

nondescriptoldie - December 20, 2014, 8:06 am

(Dec 20, 2014 09:04 AM)Armanistar Wrote: [CITE] Hahaha | still got my own refunding method which
still works :) it does not matter which terms of service they use. It's a national law which I'm abusing
:) if they don't give the money back you are able to sue them because the law is so :)Nice dude! :P
That must be an awesome method! :P

Tigri - December 20, 2014, 9:11 am
Dwight do you get instant refunded? No matter how many refunds you completed?

Sumix - December 20, 2014, 3:24 pm

Google must be catching on, it used to be so easy to refund anything, | would just call up and say
that my kid found out the password to Google Play and spent it on his game without thinking of the
consequences and they would give it back immediately.

Lawsuit - December 20, 2014, 8:47 pm
(Dec 20, 2014 09:00 AM)Dwight Schrute™ Wrote: [CITE] United states. | have 0 wait time and it
seems like they are being rushed. Its awesome.
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Most likely cause of the FTC settlement. They don't want to deal with this crap anymore so they just
hand out refunds

The Entity - December 24, 2014, 8:45 am
| got all of my money refunded! It was a total of $168 :D

bbder - December 27, 2014, 9:48 am
Yesterday | was refunded in few minutes, without problems.. Just a phone call was needed!

nondescriptoldie - December 27, 2014, 9:52 am
This is strange, 50% or the people here refund almost instantly whereas me and others refund with
a struggle! :P

NoScript - December 27, 2014, 11:26 pm
Thank's for the warning/heads-up OP!

Fix Yo Bottles - December 27, 2014, 11:30 pm
If anyones looking for some awesome methods hmu

TAC2 - December 30, 2014, 3:35 am

(Dec 28, 2014 12:30 AM)Fix Yo Bottles Wrote: [CITE] If anyones looking for some awesome
methods hmu

Could you possibly pm me? Thanks bro )

Gotchadreal - December 31, 2014, 12:24 am
Just tried today it did take a bit longer but | did get a refund would just recommend keeping your
refund(s) under control, recommend only to do 3-4 every week if you want to be on the safe side
and mix up your reason for refund

MysticParadox - December 31, 2014, 10:17 am
Doesn't affect you when you have your own personal google play refund method ?

Hadez - December 31, 2014, 1:30 pm
Is it possible to get a refund on iTunes or is google play the best and easiest way?

nondescriptoldie - January 1, 2015, 5:08 am

(Dec 31, 2014 02:30 PM)Hadez Wrote: [CITE] Is it possible to get a refund on iTunes or is google
play the best and easiest way?It is very easy compared to iTunes. They are both easy but for a
beginner | would stick with Google Play since there is less risk involved.

AC!DWO|F - January 5, 2015, 8:39 pm
hmmmm would really love to know if any of u got some nice tricks to make it easier. send me a pm
TY
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