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 Thread: Computer has been compromised - Gmail & Steam were logged into.
 

 BritishKitten - January 12, 2015, 9:46 am 
I need some assistance at getting rid of whatever virus is in my computer. Nothing has been taken
although I do want to get rid of it for my safety.
 
 Can someone help me through this?
 
 It's quite urgent to me, thanks.
 Computer seems to be running fine but I don't feel comfortable using it.
 
 I don't understand how my Gmail was hacked. It requires a code from my phone number.

D1Ve - January 12, 2015, 9:53 am 
Have you tried scanning it with an Anti-Virus and/or a Anti-Malware (Malwarebytes etc)
 Good luck removing the virus.

Entityy - January 12, 2015, 9:54 am 
If you need me to help you secure your gmail so it won't be hacked, I can help you do that easily.
Shoot me a PM.

BritishKitten - January 12, 2015, 9:57 am 
 (Jan 12, 2015 10:53 AM)D1Ve Wrote: [CITE] Have you tried scanning it with an Anti-Virus and/or a
Anti-Malware (Malwarebytes etc)
 Good luck removing the virus.
 I have Malwarebytes Pro & Avast but they haven't detected any viruses.
 
 I'm very very suspicious about how my Steam & Primary Gmail were compromised.

-Hyperion - January 12, 2015, 10:07 am 
Do all of this https://hackforums.net/showthread.php?tid=4558828 then post the logs

BritishKitten - January 12, 2015, 10:27 am 
 (Jan 12, 2015 11:07 AM)-Hyperion Wrote: [CITE] Do all of this 
https://hackforums.net/showthread.php?tid=4558828 then post the logs
 Don't have another computer to login to.
  I'm unable to access Safe Mode. Keyboard doesn't work and computer loads up too quickly to
select.

Aura - January 12, 2015, 2:26 pm 
 (Jan 12, 2015 11:27 AM)USS Enterprise Wrote: [CITE] Don't have another computer to login to.
  I'm unable to access Safe Mode. Keyboard doesn't work and computer loads up too quickly to
select.
 What version of Windows do you have?

Karnaugh - January 12, 2015, 2:27 pm 
My steam has been cracked for more than 20 times now, always receiving SteamGuard mails ahah
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BritishKitten - January 12, 2015, 2:31 pm 
 (Jan 12, 2015 03:26 PM)Aur? Wrote: [CITE] What version of Windows do you have?
 I have Windows 8.1 64bit.
 
 Thank you.

Aura - January 12, 2015, 2:32 pm 
 (Jan 12, 2015 03:31 PM)USS Enterprise Wrote: [CITE] I have Windows 8.1 64bit.
 
 Thank you.
 Here, follow these instructions to boot into Safe Mode:
 http://www.bleepingcomputer.com/tutorials/how-to-start-windows-in-safe-mode/#windows8

-Hyperion - January 12, 2015, 2:33 pm 
Alright I will team view you if that's okay

BritishKitten - January 12, 2015, 2:43 pm 
 (Jan 12, 2015 03:32 PM)Aur? Wrote: [CITE] Here, follow these instructions to boot into Safe Mode:
 http://www.bleepingcomputer.com/tutorials/how-to-start-windows-in-safe-mode/#windows8
 I can no longer PM you as you have a full inbox.

Aura - January 12, 2015, 2:57 pm 
Consider this thread closed. The OP was sent to a malware removal forum. Thank you.
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