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Thread: Disk Read Error after Disk Check (Windows 8.1)

SgtRawrface - February 16, 2015, 7:48 am

| went to turn on my computer this morning and when booting it said it had to do a disk check, so |
let it, and now every time | boot it it shows this error:

imgur[dotjcom/2NH9sU9

| got no way of knowing where to start trying to fix it, so any help would be appreciated :/

After booting it again it now shows this error:
imgur[dotlcom/SZCKHmMK

Starting to think that my disk check pretty much ruined the os
*| can't post actual photos because | don't have 50 posts yet :/

Breeze26509 - February 16, 2015, 12:44 pm

(Feb 16, 2015 08:48 AM)SgtRawrface Wrote: [CITE] -snip-

Is this a laptop or desktop? If it's a desktop, can you open the side of the case, and tell me the
model number and manufacturer of your hard drive?

SgtRawrface - February 16, 2015, 5:51 pm

Its a desktop and a Seagate hard drive. | took it to my buddy who owns a computer business. The
hard drive which is like 5 or 6 years old finally decoded to give up the ghost. So | decided upgrading
to two 2T in mirror raid so there's always a backup is a better way to go

Breeze26509 - February 17, 2015, 1:20 pm

(Feb 16, 2015 06:51 PM)SgtRawrface Wrote: [CITE] Its a desktop and a Seagate hard drive. | took it
to my buddy who owns a computer business. The hard drive which is like 5 or 6 years old finally
decoded to give up the ghost. So | decided upgrading to two 2T in mirror raid so there's always a
backup is a better way to go

Is it a Seagate Barrucuda? Check the label on the hard drive for something that says that. You'd
need a new hard drive by the looks of it.

Also, did you try reinstalling windows?

mrnapoleanl - February 18, 2015, 9:59 pm

(Feb 16, 2015 08:48 AM)SgtRawrface Wrote: [CITE] | went to turn on my computer this morning and
when booting it said it had to do a disk check, so | let it, and now every time | boot it it shows this
error:

imgur[dotjcom/2NH9sU9

| got no way of knowing where to start trying to fix it, so any help would be appreciated :/

After booting it again it now shows this error:
imgur[dotlcom/SZCKHmMK

Starting to think that my disk check pretty much ruined the os
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*| can't post actual photos because | don't have 50 posts yet :/

In some cases you can attempt to restore your MBR and OS Record
Try this:

1. Restart the PC if its running.

2. try to access the Windows advanced startup options by pressing F8 after the BIOS screen goes
away. If the advanced startup options comes up follow steps 3a-4a

3a. Using the arrow keys select Safe Mode with command prompt. You should have a CMD window
open in front of you type these in. (one at a time)

fixmbr
fixboot

4a. Restart the PC. If it boots, you SHOULD BACK UP ALL FILES YOU CARE ABOUT!

3. If Error loading Operating System still shows, You will need a Windows installation DVD or Flash
drive.

4. Insert the DVD into the DVD tray of if using a flash drive insert it into an avalbile USB port. Boot
from the DVD/USB.

5. Wait. When you get to the screen where it says Install now, DO NOT CLICK THAT. instead you
will click on Repair your computer at the bottom.

6. You will need to find the Command prompt option. Im not 100% sure where its at on the W8/8.1
disc but on the W7 disc its directly under Repair your computer.

7. Once you find the Command prompt option, You should have a CMD window open in front of you
type these in. (one at a time)

fixmbr
fixboot

8. Restart the PC. If the Error loading Operating System error comes up again then you have a
corrupt or bad Hard Drive.



