Forum:Hack Forums

Thread: Blank White Page

Omniscient - May 25, 2015, 3:27 pm
If you get a blank white page | need you to PM me the following.

1. Source code of page (view source and copy paste it into the PM)

2. IP you are using

3. Browser (please be sure you have Javascript enabled. If not that could be your problem)
4. Page you're visiting.

I know many of you have this problem. I've experienced it myself. I'm working with the firewall
datacenter (Sucuri) to try and pinpoint and fix the problem.

Thank you.

Omniscient - May 25, 2015, 3:53 pm
Those with the error? Do you have the friendly redirect enabled in usercp->edit options?

"Show friendly redirect pages."

Cryptic™ - May 25, 2015, 3:54 pm
Haven't had that issue in the past two days.

Lucky me ?

Alex - May 25, 2015, 3:56 pm
(May 25, 2015 03:53 PM)Omniscient Wrote: [CITE] Those with the error? Do you have the friendly
redirect enabled in usercp->edit options?

"Show friendly redirect pages.”
Show friendly redirect pages is not enabled in usercp.
Should | enable it? | get white pages.

Grin - May 25, 2015, 3:57 pm

| only encountered a white page one time, but | refreshed it and it fixed itself. This phenomenon
occurred before | saw this thread so | could not private message Your Highness with said
information.

| have noticed, this, however. HF seems to be going on and off for me, but | haven't encountered IP
block issues as with other members.

Condoms - May 25, 2015, 3:57 pm
| had it in the Minecraft section this morning, as that seems to be where i always come on HF.

deiski - May 25, 2015, 3:58 pm
Had it all yesterday (UTC+10:00), I'll let you know if | have it again.


https://hackforums.net
https://hackforums.net/showthread.php?tid=4836349
https://hackforums.net/showthread.php?pid=46289643#pid46289643

Hexicidal - May 25, 2015, 3:58 pm
(May 25, 2015 03:53 PM)Omniscient Wrote: [CITE] Those with the error? Do you have the friendly
redirect enabled in usercp->edit options?

"Show friendly redirect pages."
No.

Fish - May 25, 2015, 3:58 pm
i just had it right before i saw this thread :P, if i get it again il pm (i get it for like 5sec then it goes
away every so often)

Raijin - May 25, 2015, 3:58 pm
| haven't had the issue since | contacted you a while back.
Edit: and | don't have friendly redirect enabled.

BahNahNah - May 25, 2015, 3:59 pm
| dont know if this helps at all but i get white pages when i am on mobile (android chrome browser)
but not on my computer. Could just be a coincidence though.

'AnOny - May 25, 2015, 4:00 pm
(May 25, 2015 03:53 PM)Omniscient Wrote: [CITE] Those with the error? Do you have the friendly
redirect enabled in usercp->edit options?

"Show friendly redirect pages."
I do not have this option enabled.

Omniscient - May 25, 2015, 4:04 pm
Those who do get blank white pages please advise to what browser/device you're using.

I'm trying to find a pattern and also relay as much info to Sucuri as possible.

'AnOny - May 25, 2015, 4:07 pm
Also for whoever is getting it constantly (even after refresh).

In chrome, dump the HAR log. (Can be done opening the console, network tab then refresh.. then
right click and dump har, then upload and send it to Omniscient maybe?).

Obviously it should have content, it's important that you refresh after opening it. And it's important
that after the refresh, you get white page. Otherwise, it's not useful.

Slut Muffin N - May 25, 2015, 4:08 pm
ive had the issue and it's hurt my brain. But it's prob cuz I'm perm denied uber. Only thing | can think
off. That makes me dif from other ppl. That prob the problem.

edit: i use chrome windows 7 and im using a windows PC.

Z3r0D4y - May 25, 2015, 4:14 pm

Some friends and | had it all day until 11 PM.

After | refreshed 20 times, it showed the page but when i clicked something it went white again, so |
had to refresh another 20 times.


https://hackforums.net/showthread.php?pid=46289643#pid46289643
https://hackforums.net/showthread.php?pid=46289643#pid46289643

Gt403cyl - May 25, 2015, 4:15 pm
(May 25, 2015 04:04 PM)Omniscient Wrote: [CITE] Those who do get blank white pages please
advise to what browser/device you're using.

I'm trying to find a pattern and also relay as much info to Sucuri as possible.
After the last time | PM'ed you about a few days ago | haven't had the issue on my PC (Chrome)
but | had it for most of the day today on my iPhone using Safari (better now).

If I get it again | will let you know the detalils.

llluminati? - May 25, 2015, 4:16 pm
| was having this issue on my phone this morning.
Android Google Chrome

Retribute - May 25, 2015, 4:16 pm
(May 25, 2015 03:53 PM)Omniscient Wrote: [CITE] Those with the error? Do you have the friendly
redirect enabled in usercp->edit options?

"Show friendly redirect pages.”
Nope, | don't have that enabled.

| am currently using: Google Chrome beta
Samsung Galaxy S4

Cyanogenmod 11.0

Android 4.4.4

Omniscient - May 25, 2015, 4:29 pm
Is everyone having the issue on Chrome then?

Wires - May 25, 2015, 4:30 pm

(May 25, 2015 04:29 PM)Omniscient Wrote: [CITE] IS everyone having the issue on Chrome then?
Had this issue on Chrome yesterday, for a few hours. If | remember rightly, | managed to fall
asleep, wake up, and it was still white.

z e r o-May25, 2015, 4:30 pm
Interesting. Must be a Chrome issue. Dammit Google.

-Google Chrome
-Elementary OS
-Macbook Pro 13" Retina
-Apple

Not getting it anymore, but that was my stuff when | was using it.
Gt403cyl - May 25, 2015, 4:49 pm

| literally just had the white page happen on my iPhone (Safari) trying to go to
https://hackforums.net/showthread.php?tid=4836411

I hit back and | was able to view pages again no problem.....

Fox™ - May 25, 2015, 4:50 pm
| had this issue on my iPhone 6 Plus using Safari & Chrome using Windows 7.
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Tsar - May 25, 2015, 4:51 pm
| am getting white screen on firefox.

GenericSkid - May 25, 2015, 4:52 pm
Just happened to me when clicking "My Posts".

Spoiler (Click to View) No page source to post. IP hasn't changed as far as "IP Login History"
shows and I'm running Windows 8.1 / Chrome. Show friendly re-direct is also enabled in my User
CP.

‘Cynical - May 25, 2015, 4:53 pm

| had the issue not about 10 minutes ago, before | saw this thread.

-Google Chrome

-Windows 8

-Happened when trying to load a thread and then when trying to load the home page
-On an HP Pavilion 2000

BoX. - May 25, 2015, 4:56 pm
It's happening less frequently for me now but I still get the white page now and then. I'm using
Google Chrome on Android. | haven't noticed a pattern on when it occurs though.

R?DSPY - May 25, 2015, 5:00 pm
| got a blank page when | tried to give someone rep, but that goes away after refreshing the page
twice.

Crab - May 25, 2015, 5:01 pm
| got the white page error about 7 hours ago using Firefox. Not a chrome only issue.

muzzy. - May 25, 2015, 5:09 pm
N

Can confirm. | tried in Firefox last night after chrome didn't work and the issue remained.

Oliver Sykes - May 25, 2015, 5:23 pm
Got it on Firefox a few hours ago, btw. Before | saw this thread.
Also, on linux if that matters.

Gt403cyl - May 25, 2015, 5:31 pm
Now it is only when I try to go to the COCH section (iPhone safari).

Sharjah - May 25, 2015, 5:32 pm
| just got it when posting a reply on my thread via a quote. Did not see this thread up til now. If it
happens to me again I'll let u know

Fox™ - May 25, 2015, 5:36 pm
Dropped you a PM. | do not have friendly redirects on.

Angel Beats?? - May 25, 2015, 5:38 pm
Omni are you sure it isnt a ddos bypassing the sucuri page?

Vector Dynamics - May 25, 2015, 5:39 pm
| had this most of the day but it have stopped now, | had to refresh each page about 20 times to get
it to load.


javascript:void(0);

Fox™ - May 25, 2015, 6:08 pm

(May 25, 2015 06:06 PM)xadamxk Wrote: [CITE] After using various devices it appears the white
page error is random when it happens.

But when it does happen, it only happens on the following:Google Chrome PC Web Browser

FireFox PC Web Browser

Mobile Safari Web Browser

Are you telling me that the piece of shit sad excuse for a web browser known as Internet Explorer
which is as fucking useful for surfing the web as Dora the Explorer doesn't have that

Ventures - May 25, 2015, 6:12 pm
Issue on Chrome. Browsed once on Mobile (Cheetah Mobile Explorer app), nothing went wrong.

Windows 7, running TamperMonkey, Color Dropper, and YSlow (yahoo page speed analyzer).
Seems fine now, but was going haywire before.

Fox™ - May 25, 2015, 6:13 pm
(May 25, 2015 06:12 PM)Ventures Wrote: [CITE] Issue on Chrome. Browsed once on Mobile
(Cheetah Mobile Explorer app), nothing went wrong.

Windows 7, running TamperMonkey, Color Dropper, and YSlow (yahoo page speed analyzer).

Seems fine now, but was going haywire before.
Any browser | tried had the issue.

ZuGgY - May 25, 2015, 6:13 pm
Haven't had any issues like this, weird...but if anything comes up, I'll be sure to let you know ?

Fox™ - May 25, 2015, 6:13 pm

(May 25, 2015 06:12 PM)xadamxk Wrote: [CITE] Not sure, | tested Opera, FF, Chrome, Safari, (each
mobile version).

But not IE.

Good. Let that bastard sit and die.

Don't touch it.

Raijin - May 25, 2015, 6:14 pm

(May 25, 2015 04:29 PM)Omniscient Wrote: [CITE] Is everyone having the issue on Chrome then?
I only had the issue happen on iPhone's Safari browser.

Never on my PC using FireFox.

Vince Staples - May 25, 2015, 6:15 pm

| just had this issue - sadly | didn't see this thread. | waited a minute or so and refreshed and it was
fine. I'll remember this for next time, though. Thanks for the great community, Omniscient! I'm new
here and am loving it!

b?xxy - May 25, 2015, 6:16 pm
This has been happening to me all day and is really irritating.
Sending you a PM about this now mister.

Fox™ - May 25, 2015, 6:17 pm
(May 25, 2015 06:16 PM)b?xxy Wrote: [CITE] This has been happening to me all day and is really
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irritating.
Sending you a PM about this now mister.
When HF is your lifeline it's understandable.

It's okay, I'll help you through this babe.

Ventures - May 25, 2015, 6:18 pm
(May 25, 2015 06:17 PM)Vanill?a Wrote: [CITE] When HF is your lifeline it's understandable.

It's okay, I'll help you through this babe.
Are you literally just replying to every comment on this thread LOL

Fox™ - May 25, 2015, 6:20 pm

(May 25, 2015 06:18 PM)Ventures Wrote: [CITE] Are you literally just replying to every comment on
this thread LOL

Nah, just the ones | feel like, because adam and boxxy are cool af.

I'm replying to your's because:
It's a question towards me.

I'm not an asshole

You're a noob, like me. ?

Ventures - May 25, 2015, 6:22 pm
(May 25, 2015 06:20 PM)Vanill?a Wrote: [CITE] Nah, just the ones | feel like, because adam and
boxxy are cool af.

I'm replying to your's because:
It's a question towards me.

I'm not an asshole

You're a noob, like me. ?

Sometimes | still cry that we're the only noobs left | commonly see on HF :(

Cryptic™ - May 25, 2015, 7:59 pm
| keep getting a bunch of blank white pages now.

Page source is empty.

Oliver Sykes - May 25, 2015, 8:20 pm
So, | take it you don't need us to PM you with the info anymore? Or would you still like it?

Haven't had this problem yet. Will let you know if something comes up.

Flaxpicker - May 25, 2015, 8:23 pm
I've had this issue a lot today when | was using HF on my phone. Seems to be working fine when on
a computer

Oliver Sykes - May 25, 2015, 8:27 pm
Oh yeah. | had issues with this on the default Android browser once or twice today. May have been
a fluke or slow loading times, though.
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Flaxpicker - May 25, 2015, 8:28 pm

(May 25, 2015 08:25 PM)xadamxk Wrote: [CITE] | assume you use Safari on your phone then?
No | use Google Chrome

Fuk safari

Oliver Sykes - May 25, 2015, 8:29 pm

(May 25, 2015 08:28 PM)Arrow Wrote: [CITE] No | use Google Chrome
Fuk safari

Who uses Safari?

Shit be bad.

Omniscient - May 25, 2015, 8:30 pm

| keep fucking around with settings hoping that I can figure out which one triggers the white page.
Their suppose has not been helpful despite me providing all the details | can. It's as-if they never
had this problem which I find incredibly hard to believe.

Their blank pages display no errors at all or additional info | can provide to them. So far their
support has been close to nothing. And that's for pretty much all the tickets since | opened the
account.

| swear | can do better level 7 protection than these people. When I'm on the new hardware under
the new setup this shit will be fixed. Can't come soon enough.

Oliver Sykes - May 25, 2015, 8:32 pm

(May 25, 2015 08:30 PM)Omniscient Wrote: [CITE] | keep fucking around with settings hoping that |
can figure out which one triggers the white page. Their suppose has not been helpful despite me
providing all the details | can. It's as-if they never had this problem which | find incredibly hard to
believe.

Their blank pages display no errors at all or additional info | can provide to them. So far their
support has been close to nothing. And that's for pretty much all the tickets since | opened the
account. Leads me to conclusions about their competency level.

| swear | can do better level 7 protection than these people. When I'm on the new hardware under
the new setup this shit will be fixed. Can't come soon enough.
So you plan on working on your own protection? Could be a huge improvement.

Alison Wonderland - May 25, 2015, 8:32 pm
| have had this issues non stop almost every hour sometimes for several hours at a time
disabled me from going on at all for about 6 hours last night

Using chrome on desktop
Will PM oyu with all the information you asked for next time this happens

Angel Beats?? - May 25, 2015, 8:33 pm

(May 25, 2015 08:30 PM)Omniscient Wrote: [CITE] | keep fucking around with settings hoping that |
can figure out which one triggers the white page. Their suppose has not been helpful despite me
providing all the details | can. It's as-if they never had this problem which | find incredibly hard to
believe.

Their blank pages display no errors at all or additional info | can provide to them. So far their
support has been close to nothing. And that's for pretty much all the tickets since | opened the
account. Leads me to conclusions about their competency level.


https://hackforums.net/showthread.php?pid=46293510#pid46293510
https://hackforums.net/showthread.php?pid=46293554#pid46293554
https://hackforums.net/showthread.php?pid=46293566#pid46293566
https://hackforums.net/showthread.php?pid=46293566#pid46293566

| swear | can do better level 7 protection than these people. When I'm on the new hardware under
the new setup this shit will be fixed. Can't come soon enough.All they have is a javascript cookie
page which is actually relatively easy to bypass as the cookie is in plain text. | think you could do I7
better.

G???????f222?2s? - May 25, 2015, 8:34 pm
Once or twice or thrice while on a pc, a shit ton while on phone or tablet.

Omniscient - May 25, 2015, 8:37 pm

Quote:So you plan on working on your own protection?

| only started to use CF in 2011 and since then the site has gone down hill when it comes to serving
to legit traffic. | used to fully protect HF myself mainly at the server level.

https://hackforums.net/showthread.php?tid=1602484

A telling quote of mine.

Quote:One of the negatives of course is less control.

VRUMM - May 25, 2015, 9:36 pm

(May 25, 2015 08:37 PM)Omniscient Wrote: [CITE] | only started to use CF in 2011 and since then
the site has gone down hill when it comes to serving to leqit traffic. | used to fully protect HF myself
mainly at the server level.

https://hackforums.net/showthread.php?tid=1602484

A telling quote of mine.l didn't know CF existed back in 2011. Thought they were a new startup or
something.

MrOrang - May 25, 2015, 11:23 pm
| had it yesterday but it seems that it has fixed itself since last night :D

sqgsgkrlhdwg - May 26, 2015, 12:57 am
| use firefox and have the friendly redirect.
Today | see the white page but it works good, it just redirect.

| have a Fiddler2 dump of 5 days ago when it didn't worked.

| also have a question. How are we supposed to send you those informations privately when we
can't access the site or reach you by e-mail nor tweeter ... this is frustrating when it comes like that. |
would love to help you, but when there is no more problem ... there is no more problem you know ...

?Average - May 26, 2015, 1:01 am
(May 25, 2015 04:29 PM)Omniscient Wrote: [CITE] IS everyone having the issue on Chrome then?
I'm having it on the 10S browser aswell.

Hydra - May 26, 2015, 1:05 am
Everyone has been mentioning this and | have yet to get this white page everyone is talking about.

Could it be an IP range or location related? | use Chrome and I'm sure others get white page with
Chrome. Maybe something to look into - if you could cross out some potential factors with those who
are not having this issue, it may help locate the issue.
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Closest to the white page I've gotten is sometimes when | go to the Home page(by clicking Home
nav link), it'll run me through CF's browser check but if | click any other link, it skips that.

'AnOny - May 26, 2015, 3:14 am

(May 25, 2015 08:33 PM)Ang?| Beats Wrote: [CITE] All they have is a javascript cookie page which
is actually relatively easy to bypass as the cookie is in plain text. | think you could do |7 better.
Well, pretty much. Since hes going to use Nginx, he can replicate this easily and even make that
page invisible & not noticeable.

There are nice modules such as "test-cookie" for nginx, or you can make your own with some rules
and no modules needed which I've done. I've used rate limiting, and fail2ban. So far it's been
working pretty nice, but it eats ram (i only got 2GB ram) - assuming it's storing everything in RAM.-

blackknight_ - May 26, 2015, 5:13 am
God this is annoying! sometimes it works and sometimes its not.

GenericSkid - May 26, 2015, 5:34 am
Just got it again. I'm on my iPhone 6 at school. No page source option but I'm willing to bet it was
blank again. Got it by visiting the C# section from the main page.

Hopsin - May 26, 2015, 5:51 am
| had this problem several times yesterday around 20+ times. | couldn't browse HF, Sadly | didn't
saved the source code of the page.

SIM-1550131 - May 26, 2015, 7:22 am
| got this yesterday and it pissed me off that | just got a white page, thought it was my PC. Can't
really do everything you want because now it works but basically | cleared all my history / cache
then waited and eventually it worked, | was using google chrome and | have friendly redirect
enabled.

Raz3d - May 26, 2015, 8:05 am

(May 25, 2015 08:30 PM)Omniscient Wrote: [CITE] | keep fucking around with settings hoping that |
can figure out which one triggers the white page. Their suppose has not been helpful despite me
providing all the details | can. It's as-if they never had this problem which | find incredibly hard to
believe.

Their blank pages display no errors at all or additional info | can provide to them. So far their
support has been close to nothing. And that's for pretty much all the tickets since | opened the
account.

| swear | can do better level 7 protection than these people. When I'm on the new hardware under
the new setup this shit will be fixed. Can't come soon enough.
It's weird indeed. Looking forward for it to be fixed, so | can start using HF on iPad and PC again. ?

Omniscient - May 26, 2015, 8:11 am

I'm starting to worry it won't be fixed. Sucuri doesn't seem to recognize this is a problem let alone
have any idea how to fix it. If I'm lucky Cloudflare can fix their bypass this week and | can remove
Sucuri. That or | get the new server setup and | can remove Sucuri. It doesn't look like I'll be
recommending their service to anyone.

blu3 - May 26, 2015, 8:15 am
I've had the most issue with this in iOS Safari.
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Hopsin - May 26, 2015, 8:24 am

(May 26, 2015 08:11 AM)Omniscient Wrote: [CITE] I'm starting to worry it won't be fixed. Sucuri
doesn't seem to recognize this is a problem let alone have any idea how to fix it. If I'm lucky
Cloudflare can fix their bypass this week and | can remove Sucuri. That or | get the new server
setup and | can remove Sucuri. It doesn't look like I'll be recommending their service to anyone.

| got again blank pages. After refreshing 2-3 times, got it working again. Source of blank page was
empty through.

Cammy - May 26, 2015, 8:30 am
just had some 503 gateway errors but now all is good

240sx - May 26, 2015, 9:26 am
Never encountered the blank white pages issue. | do however have friendly redirects enabled.

https://i.imgur.com/YZNzCnG.png

Edit: I've noticed it on my Samsung S5 however running Android Version 5.0.

sonex - May 26, 2015, 9:40 am
Basically if | rape the shit out of refresh button it will work, if | refresh once every second, page wont
load, ever.

However mobile internet doesnt seem to have any issues, both 3G and 4G works fine. Had to hook
up my iPhone to browse on PC lol.

Shanks - May 26, 2015, 11:14 am

| am facing the problem on and off. This day it's been far less than the other days.

Sometimes | can browse HF just fine but not access certaint things such as private messages, cuz
it gives me white screeen.

Krew - May 26, 2015, 11:18 am
| would PM you logs if you didn't have me on ignore list..

ASDA - May 26, 2015, 1:18 pm
Wasn't able to get on the forum for the past two days using Chrome Canary & Chrome Stable.

Blazin - May 26, 2015, 1:21 pm
| got it after checking my pms yesterday / trying to pm multiple people. | will start logging it to send to
you Omni if it happens again.

Hire - May 26, 2015, 1:22 pm
For some reason i always get it on my phone, whenever i refresh the page, It's gone.

EMINeM - May 26, 2015, 1:25 pm
| had this Issue, but it's auto fixed...
| will Pm if it shows another time ,3

He B TeMy - May 26, 2015, 2:09 pm
Idk if you want feedback from yesterday or just today, but yesterday morning and afternoon i had
blank pages all the way, i thought for sure HF was down, i couldn't get a page loaded, and i'm on
Firefox. WEST (GMT+1) fyi.
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Edit; Forgot... today i got no blank page and all works good.

SIM-2285183 - May 26, 2015, 2:54 pm
A lot of pages are going blank for me.

This news page, a lot of thread links, but a refresh works.

Pexter - May 26, 2015, 2:59 pm
So far most of the replies here has been useless (people just complaining instead of trying to help).

(May 25, 2015 04:29 PM)Omniscient Wrote: [CITE] IS everyone having the issue on Chrome then?
I don't think this is Chrome related, | tested it on 4 different computers on 3 different ISPs on
Chrome, Firefox and Internet Explorer.

| have noticed it has a time interval, in this interval, | am not able to access HF in any way.
Sometimes this only lasts 10 seconds and other times it lasts many hours.

So not IP related (I tested 3 different ISPS)

Not Browser related (Tested Chrome, Firefox and IE)

Not plugin related.

The computers | tested it on don't really have many common software, but it might a software or
maybe a location related problem.

Omni, maybe you could instead gather time related happenings, maybe it happens at an interval
(too many users connect at the same time, or too many users with the same ISP ect...). Maybe there
is a pattern there?

(May 25, 2015 04:14 PM)Mr.Legacy Wrote: [CITE] Some friends and | had it all day until 11 PM.
After | refreshed 20 times, it showed the page but when i clicked something it went white again, so |
had to refresh another 20 times.

This is exactly what happens to me as well. | refresh (10-15 times) and | end up on a page and
when | click another page, it goes white again.

My Dixie Normous - May 26, 2015, 3:01 pm
| keep getting these randomly, i'm using chrome on windows 8.1.

| ticked "Show friendly redirect pages" and it still happens.

Pexter - May 26, 2015, 3:24 pm
(May 26, 2015 03:01 PM)Mii T. CentOS Wrote: [CITE] | keep getting these randomly, i'm using
chrome on windows 8.1.

| ticked "Show friendly redirect pages" and it still happens.
Nothing, ever, is random.

Sharjah - May 26, 2015, 3:25 pm
| was getting it earlier on my phone using Google Chrome.

iPhone 5S on iOS 8.1.2 Jailbroken
Omniscient - May 26, 2015, 3:45 pm

This just appears that it's a problem with their service and | don't see how | can help them fix it. |
got a long ticket with them which just doesn't appear to be going anywhere.

ve
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Sorry everyone is experiencing this. It's just as frustrating to me. Shouldn't be more than a couple
weeks before I'm able to make the adjustments needed to be on new hardware under a new setup
with more options for me as a sys admin to stop attacks and serve HF normally again.

Fox™ - May 26, 2015, 3:57 pm
Thanks for the update. Luckily it seems to come-and-go, at least it's not constant.

| take it HF was in dire need of new hardware or would be soon anyway?

SomeWhiteGuy - May 26, 2015, 4:20 pm

This was happening to me a lot yesterday, but has yet to occur today. | was getting the white page
when | would click on a PM and when | was trying to view a thread. However, forums, my user CP
and the main page were all displaying correctly.

Kotlin - May 26, 2015, 4:23 pm

When | got back from my cottage last week (It was last Wednesday.) | couldn't connect at all. It
would be scanning my browser then it would go blank. The next day around 4 PM (When | got
home), it was working fine and never happened since.

PiraX - May 26, 2015, 4:25 pm
I've been getting a white page every day for a few days. Sometimes it makes accessing the site
impossible. I'll definitely message you about it if it happens again.

GenericSkid - May 26, 2015, 8:14 pm

Posting again because now I'm getting white pages almost one out of every five clicks. And they
don't go away until at least three or more refreshes. Still no page source and same specs as my first
post.

Tried posting this post and got white-paged. Lets try again...

Kotlin - May 26, 2015, 8:18 pm

(May 26, 2015 08:14 PM)Lord Pankake Wrote: [CITE] Posting again because now I'm getting white
pages almost one out of every five clicks. And they don't go away until at least three or more
refreshes. Still no page source and same specs as my first post.

Tried posting this post and got white-paged. Lets try again...
That's happening to me now too. This issue is starting to bother me.

Omniscient - May 26, 2015, 9:15 pm
Not sure | can do anything about it. I've told Sucuri. | even had them read this thread. If | disable
Sucuri now attackers will take us offline with the Cloudflare bypass.

We may need to live with this crap for a couple weeks until | sort out the new server and move us.
And that will also likely have it's own set of s in the road.

Blazin - May 26, 2015, 9:16 pm
| have not experienced the white page personally since yesterday will report back if it happens
again.

JDCL - May 26, 2015, 9:17 pm
(May 26, 2015 09:15 PM)Omniscient Wrote: [CITE] Not sure | can do anything about it. I've told
Sucuri. | even had them read this thread. If | disable Sucuri now attackers will take us offline with
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the Cloudflare bypass.

We may need to live with this crap for a couple weeks until | sort out the new server and move us.
And that will also likely have it's own set of s in the road.

There are too many assholes out there. Good luck with dealing with this. It's going to take a lot of
time and patience.

Tyler The Creator. - May 26, 2015, 9:22 pm
This issue has only happened to me while I'm on phone hence i thought it was my phone I'll pm you
if this keeps happening.

VRUMM - May 26, 2015, 10:06 pm
Things on HF spreads fast to other sites. If they don't take actions soon, they will lose a lot of
reputation and potential future customers.

SIM-2015410 - May 27, 2015, 12:10 am
This is happened to me a few times on my tablet, but hasn't ever happened on my laptop.
Unfortunately | can't view page source on mobile chrome

SIM-2285183 - May 27, 2015, 12:28 am
Just an update, | haven't been white paged yet, woke up and everything is fine.

I'm on Chrome, and | don't have that box ticked.

The white pages happened 6-7 times yesterday though, on a variation of different pages.

EziNet - May 27, 2015, 3:31 am
Everything seems ok now. Thank you.

'AnOny - May 27, 2015, 4:44 am
| haven't had anything since | reported it to you via PM.

240sx - May 27, 2015, 4:54 am
Looks like everything is okay for most users. None of my friends have had any white pages today.

J?son - May 27, 2015, 5:06 am
| haven't gotten the white page this morning, not yet.
| was still getting it last night though. Will update this post if it happens again.

FRANKIE - May 27, 2015, 5:16 am

| just had this happen about five times but all | had to do was refresh the page once and let it sit for
about 15 seconds. Have not had a problem since then

Cammy - May 27, 2015, 5:39 am
| have Show friendly redirect pages checked but | forgot to put it in the pm omni
good luck!

Mr. winchester - May 27, 2015, 6:01 pm

Is anyone else getting redirected to a website that wants you to fill out a capatcha when clicking on
things in HF?

B?wseR - May 27, 2015, 7:18 pm
(May 27, 2015 06:01 PM)Mr. Winchester Wrote: [CITE] IS anyone else getting redirected to a
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website that wants you to fill out a capatcha when clicking on things in HF?
Yes | belive its part of omni new firewall he has put in place.

Oliver Sykes - May 27, 2015, 7:32 pm
It's just a Sucuri captcha.

ASDA - May 28, 2015, 4:20 am
Had the problem today too, Project Spartan Build 10122, index page

Regulus - May 28, 2015, 4:21 am
Never had this issue to be honest. Hopefully i won't be having it.

Captain Steve Rogers - May 28, 2015, 11:06 am
Got this just 10 mins ago, messaged you sir!

And also got captcha 2 times today.

American Apathy - May 28, 2015, 11:50 am
Got it once a little bit ago. It always gives the cloudflare offline page for me. Latest version of
Chrome mobile (don't feel like checking v)

Cammy - May 28, 2015, 11:56 am
for anyone who never looks at stickies

https://hackforums.net/showthread.php?tid=4840223

Quote: So that | don't get moronic threads asking WTF is up with the new Captcha page when you
enter HF. It's there for additional DDOS protection. Until we're moved to a new setup this is what
you have to deal with. It's that or we go offline constantly.

| really don't give a fuck about hearing complaints either. In no mood for it.
everyone, chill. wait it out for now

Industry - May 28, 2015, 11:59 am
(May 28, 2015 11:56 AM)???2k??? Wrote: [CITE] for anyone who never looks at stickies

https://hackforums.net/showthread.php?tid=4840223

everyone, chill. wait it out for now
Thread was posted 10 minutes ago, has nothing to do with people not reading.

Omniscient - May 28, 2015, 12:02 pm
This is done too. | tried to get this resolved but it's not going to be. Sucuri has no answers for me.
I've tried just about every configuration change I can think of.

This sucks but for right now this is how it has to be. With any luck in 2-3 weeks we'll be 100% new
setup and running much smoother again.

Sorry.


https://hackforums.net/showthread.php?tid=4840223
https://hackforums.net/showthread.php?pid=46331213#pid46331213
https://hackforums.net/showthread.php?tid=4840223

