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Thread: Computer randomly freezing

Onyxis - September 7, 2015, 3:31 am

So a few days ago my computer started freezing at random times but now it's getting worse, after
restarting my computer | tried opening google chrome (which | have been using for years without
any problems) but it keeps saying "Google chrome has stopped working..." without me even
touching anything. So | started using Firefox but after about 10 minutes it's giving me the error that
the version of Firefox isn't compatible with my windows-version. Even though | have been using it for
years without any problems. So then I tried running malwarebytes but about 3 minutes into the scan
my computer just froze again so I'm pretty sure my computer has been infected with some kind of
virus.

Would appreciate if someone could help me with this, thanks!

Freebooter - September 8, 2015, 5:44 pm
Start Windows into "Safe Mode with Networking" and scan your computer with Eset Online Sanner,
MalwareBytes and HitmaPro programs.

Onyxis - September 9, 2015, 5:12 pm

(Sep 8, 2015 05:44 PM)Freebooter Wrote: [CITE] Start Windows into "Safe Mode with Networking”
and scan your computer with Eset Online Sanner, MalwareBytes and HitmaPro programs.

Thanks alot for responding | used the Windows Memory Diagnostics Tool and the problem seems
to be gone now, must of been a problem with my RAM. Thanks alot again
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