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Thread: How to stop laptop going into sleep mode when | close the lid?

ZvgL - September 25, 2015, 11:04 am

Hi guys. | am using an HP Envy which I think is great, however, there is a huge problem: When |
close the lid, the laptop goes into sleep mode.

| have researched online and only found one option- to change the settings in the battery options to
"Do nothing" when the lid is closed. | did this, however, this still doesn't work. My programs cannot
run correctly due to this and | need help.

thanks for your help! :)

Subpar - September 25, 2015, 11:26 am
Go into your Control Panel, and search for Power Options.

You may also want to check out this link.
Click Me.

Freebooter - September 25, 2015, 11:37 am

(Sep 25, 2015 11:04 AM)ZvgL Wrote: [CITE] Hi guys. | am using an HP Envy which | think is great,
however, there is a huge problem: When | close the lid, the laptop goes into sleep mode.

| have researched online and only found one option- to change the settings in the battery options to
"Do nothing" when the lid is closed. | did this, however, this still doesn't work. My programs cannot
run correctly due to this and | need help.

thanks for your help! :)Have you changed what happens when you close the laptop while laptop is
using battery or while plugged in.

ZvgL - September 25, 2015, 11:44 am

(Sep 25, 2015 11:37 AM)Freebooter Wrote: [CITE] Have you changed what happens when you close
the laptop while laptop is using battery or while plugged in.

Yes i have tried that

(Sep 25, 2015 11:26 AM)Loc-Nar Wrote: [CITE] Go into your Control Panel, and search for Power
Options.

You may also want to check out this link.

Click Me.
| have tried that thanks anyway

datguy.dev - September 25, 2015, 12:28 pm
(Sep 25, 2015 11:44 AM)ZvqgL Wrote: [CITE] Yes i have, please read my thread before posting.

Please actually read the thread before posting.
| was actually considering helping you. ?


https://hackforums.net
https://hackforums.net/showthread.php?tid=4999955
http://windows.microsoft.com/en-us/windows7/sleep-and-hibernation-frequently-asked-questions
https://hackforums.net/showthread.php?pid=47969835#pid47969835
https://hackforums.net/showthread.php?pid=47970129#pid47970129
https://hackforums.net/showthread.php?pid=47970037#pid47970037
http://windows.microsoft.com/en-us/windows7/sleep-and-hibernation-frequently-asked-questions
https://hackforums.net/showthread.php?pid=47970210#pid47970210

ZvqL - September 25, 2015, 12:50 pm
(Sep 25, 2015 12:28 PM)datguy.dev Wrote: [CITE] | was actually considering helping you. ?
:P, just annoys me when they don't read the thread properly and just type the title into google.

SIM-2830142 - September 25, 2015, 12:52 pm
Run CMD as an admin.

write: powercfg.exe /hibernate off and press enter.
Close cmd. And for toggle, the otherway around.

ZZ0oS - September 25, 2015, 12:53 pm
(Sep 25, 2015 11:44 AM)ZvgL Wrote: [CITE] Yes i have, please read my thread before posting.

Please actually read the thread before posting.
Freebooter was suggesting something you hadn't mentioned in your thread.
| hope no one helps you

Stand. - September 25, 2015, 12:54 pm
(Sep 25, 2015 11:44 AM)ZvgL Wrote: [CITE] Yes i have, please read my thread before posting.

Please actually read the thread before posting.
He gave you 2 options so how is "yes i have" a valid answer

Please actually read the reply without getting on your high horse u lil bitch

ZvqLl - September 25, 2015, 12:56 pm

(Sep 25, 2015 12:53 PM)ZZoS Wrote: [CITE] Freebooter was suggesting something you hadn't
mentioned in your thread.

I hope no one helps you

no he didn't. thanks anyway

ZZ0S - September 25, 2015, 1:01 pm

(Sep 25, 2015 12:56 PM)ZvgL Wrote: [CITE] no he didn't. thanks anyway

When you realise how wrong you are, please come back and apologise and I'm sure we'll be able
to help you.

However until then, go read what he fucking suggested and understand what he is saying.

If you've done what he has said, you'll be able to answer his question properly and we can move
forward from there.

The fact you've answered the way you did suggests to everyone else on this thread that you haven't
checked what he said.

ZvqLl - September 25, 2015, 1:05 pm

(Sep 25, 2015 01:01 PM)ZZoS Wrote: [CITE] When you realise how wrong you are, please come
back and apologise and I'm sure we'll be able to help you.

However until then, go read what he fucking suggested and understand what he is saying.

If you've done what he has said, you'll be able to answer his question properly and we can move
forward from there.

The fact you've answered the way you did suggests to everyone else on this thread that you haven't
checked what he said.

| did what he suggested its basically the same as what | said in the thread, same options


https://hackforums.net/showthread.php?pid=47970645#pid47970645
https://hackforums.net/showthread.php?pid=47970210#pid47970210
https://hackforums.net/showthread.php?pid=47970210#pid47970210
https://hackforums.net/showthread.php?pid=47970943#pid47970943
https://hackforums.net/showthread.php?pid=47970974#pid47970974
https://hackforums.net/showthread.php?pid=47971039#pid47971039

Freebooter - September 25, 2015, 1:57 pm

(Sep 25, 2015 01:05 PM)ZvgL Wrote: [CITE] | did what he suggested its basically the same as what |
said in the thread, same optionsl myself read all threads before posting my suggestion or advice yes
you have indicated you configure "Do nothing" when the lid is closed but you have not said if you set
both options within Power Options yes its called Power Options not (battery options) as you put it in
your thread. You see because you never help or understand how to troubleshot a problem you thing
me starting from simple settings is wrong way to do it i have help lots of HF members with there
computer issues and i can tell you and all professional PC technicians will tell you to always start
from simple settings to troubleshoot Windows OS, so me asking you to do something was my way of
making sure you did configure power settings correctly before i can move to my next advice to you
after all we are not front of your computer how will we know how you have configured the Power
Options settings i will be stupid if i never i ask you to check on settings i know should have solve
your problem.

ZvgL - September 25, 2015, 2:48 pm

(Sep 25, 2015 01:57 PM)Freebooter Wrote: [CITE] | myself read all threads before posting my
suggestion or advice yes you have indicated you configure "Do nothing” when the lid is closed but
you have not said if you set both options within Power Options yes its called Power Options not
(battery options) as you put it in your thread. You see because you never help or understand how to
troubleshot a problem you thing me starting from simple settings is wrong way to do it i have help
lots of HF members with there computer issues and i can tell you and all professional PC
technicians will tell you to always start from simple settings to troubleshoot Windows OS, so me
asking you to do something was my way of making sure you did configure power settings correctly
before i can move to my next advice to you after all we are not front of your computer how will we
know how you have configured the Power Options settings i will be stupid if i never i ask you to
check on settings i know should have solve your problem.

Sorry

(Sep 25, 2015 01:57 PM)Freebooter Wrote: [CITE] | myself read all threads before posting my
suggestion or advice yes you have indicated you configure "Do nothing” when the lid is closed but
you have not said if you set both options within Power Options yes its called Power Options not
(battery options) as you put it in your thread. You see because you never help or understand how to
troubleshot a problem you thing me starting from simple settings is wrong way to do it i have help
lots of HF members with there computer issues and i can tell you and all professional PC
technicians will tell you to always start from simple settings to troubleshoot Windows OS, so me
asking you to do something was my way of making sure you did configure power settings correctly
before i can move to my next advice to you after all we are not front of your computer how will we
know how you have configured the Power Options settings i will be stupid if i never i ask you to
check on settings i know should have solve your problem.

Apologies, what else should | do ?

Freebooter - September 25, 2015, 4:04 pm

(Sep 25, 2015 02:48 PM)ZvqgL Wrote: [CITE] Sorry

Apologies, what else should | do ?Thank you for been a polite person let continue with
troubleshooting your laptop sleep problem.

Apply a setting to a specific plan.

1- Open Power Options by clicking the Start button , click Control Panel, click System and
Maintenance, and then click Power Options.


https://hackforums.net/showthread.php?pid=47971069#pid47971069
https://hackforums.net/showthread.php?pid=47971755#pid47971755
https://hackforums.net/showthread.php?pid=47971755#pid47971755
https://hackforums.net/showthread.php?pid=47972299#pid47972299

2- On the Select a power plan page, click Change plan settings for the power scheme plan that
you want to change.

3- On the Change settings for the plan page, click Change advanced power settings.
4- On the Advanced settings tab, expand Power buttons and lid, expand Lid close action, and
then choose what you want your mobile PC to do when you close the lid, both for when your mobile

PC is running on battery and when it is plugged in.

Click OK.

Disable hibernate feature to see if laptop is now hibernate instead of sleep.

1- Open Command Prompt as a administrator.

2- Type Powercfg /H OFF command and press Enter key.

When if you needed to you can enable hibernate feature by typing Powercfg /H ON command.
Make sure there is no program managing power schemes.

Prevent my computer from automatically sleeping visit the website URL link to configure sleep
power plan scheme.

"How can | prevent my computer from automatically sleeping or hibernating? "

https://forums.lenovo.com/t5/Windows-7-Discussion-Knowledge/How-can-I-prevent-my-computer-fro
m-automatically-sleeping-or/ta-p/237699

ZvqLl - September 25, 2015, 4:30 pm

(Sep 25, 2015 04:04 PM)Freebooter Wrote: [CITE] Thank you for been a polite person let continue
with troubleshooting your laptop sleep problem.

Apply a setting to a specific plan.

1- Open Power Options by clicking the Start button , click Control Panel, click System and
Maintenance, and then click Power Options.

2- On the Select a power plan page, click Change plan settings for the power scheme plan that
you want to change.

3- On the Change settings for the plan page, click Change advanced power settings.
4- On the Advanced settings tab, expand Power buttons and lid, expand Lid close action, and
then choose what you want your mobile PC to do when you close the lid, both for when your mobile

PC is running on battery and when it is plugged in.

Click OK.

Disable hibernate feature to see if laptop is now hibernate instead of sleep.


https://forums.lenovo.com/t5/Windows-7-Discussion-Knowledge/How-can-I-prevent-my-computer-from-automatically-sleeping-or/ta-p/237699
https://forums.lenovo.com/t5/Windows-7-Discussion-Knowledge/How-can-I-prevent-my-computer-from-automatically-sleeping-or/ta-p/237699
https://hackforums.net/showthread.php?pid=47972975#pid47972975

1- Open Command Prompt as a administrator.

2- Type Powercfg /H OFF command and press Enter key.

When if you needed to you can enable hibernate feature by typing Powercfg /H ON command.
Make sure there is no program managing power schemes.

Prevent my computer from automatically sleeping visit the website URL link to configure sleep
power plan scheme.

"How can | prevent my computer from automatically sleeping or hibernating? "
https://forums.lenovo.com/t5/Windows-7-Discussion-Knowledge/How-can-I-prevent-my-computer-fro

m-automatically-sleeping-or/ta-p/237699 Done the settings correctly and done the cmd command,
still no luck, not sure if my HP has a program that still makes it sleep when i put the lid down

Would these commands work? Found on a random website:

c:\windows\system32\powercfg.exe -change -monitor-timeout-ac 0
c:\windows\system32\powercfg.exe -change -monitor-timeout-dc 0
c:\windows\system32\powercfg.exe -change -disk-timeout-ac 0
c:\windows\system32\powercfg.exe -change -disk-timeout-dc 0
c:\windows\system32\powercfg.exe -change -standby-timeout-ac 0
c:\windows\system32\powercfg.exe -change -standby-timeout-dc 0
c:\windows\system32\powercfg.exe -change -hibernate-timeout-ac 0
c:\windows\system32\powercfg.exe -change -hibernate-timeout-dc 0

Freebooter - September 25, 2015, 5:38 pm

(Sep 25, 2015 04:30 PM)ZvgL Wrote: [CITE] Done the settings correctly and done the cmd
command, still no luck, not sure if my HP has a program that still makes it sleep when i put the lid
down

Would these commands work? Found on a random website:

c:\windows\system32\powercfg.exe -change -monitor-timeout-ac 0
c:\windows\system32\powercfg.exe -change -monitor-timeout-dc 0
c:\windows\system32\powercfg.exe -change -disk-timeout-ac 0
c:\windows\system32\powercfg.exe -change -disk-timeout-dc O
c:\windows\system32\powercfg.exe -change -standby-timeout-ac 0
c:\windows\system32\powercfg.exe -change -standby-timeout-dc O
c:\windows\system32\powercfg.exe -change -hibernate-timeout-ac 0
c:\windows\system32\powercfg.exe -change -hibernate-timeout-dc OIf you want you can use those
commands but i already suggested how you can do some of the settings manually and few of these
command lines will not solve your problem. We have configure your laptop not to sleep when lid is
close if still problem is not solved then there must be a program that's canceling all power option
settings. The "HP Support Assistant”" enables HP customers to discover, maintain, and troubleshoot
issues with their HP Notebook computers.

Talk... - September 26, 2015, 2:01 am
| noticed the same problem when | had my Envy. Everything | did and tried myself still never


https://forums.lenovo.com/t5/Windows-7-Discussion-Knowledge/How-can-I-prevent-my-computer-from-automatically-sleeping-or/ta-p/237699
https://forums.lenovo.com/t5/Windows-7-Discussion-Knowledge/How-can-I-prevent-my-computer-from-automatically-sleeping-or/ta-p/237699
https://hackforums.net/showthread.php?pid=47973222#pid47973222

stopped it from sleeping. | contacted HP to find out when the laptop is closed for a period of time the
motherboard has a chip programmed (something to that affect) that the computer will still bypass
everything you try and worked so hard to do. To not get it to shutoff. Any ways that's what | was told
by HP, rather an employee there. Tech level I'd say the individual was very low. do to some other
guestions | asked and they were unable to answer. So | switched to DELL. Loving DELL btw.



