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Thread: My screen freezes when i close my lid after upgrading to windows 10

2e?d?RkZ - March 26, 2016, 7:33 am

Hey i've just updated my PC to windows 10. It seem that my screen freezes and blacks out when i
close the lid. | can't do any thing. My keyboard is showing the lights and the power lights are on. But
the keyboard is also not responding. Nothing actually, just a laptop with a black screen and i have to
hard shutdown my computer every time..?

Pleasse anyone please help me, its very annoying. Please suggest any ways to get rid of this
dammm problem..?

Peeka - March 26, 2016, 7:35 am
Can you access the bios?

Can you start in safe mode?
Simply to either get it to work or eliminate hardware failure.

?e?d?RkZ - March 26, 2016, 7:44 am
(Mar 26, 2016 07:35 AM)Peekaboi Wrote: [CITE] Can you access the bios?

Can you start in safe mode?

Simply to either get it to work or eliminate hardware failure.
Yeah i can access both BIOS and safe mode.. What should i do next after booting in safe mode ?

Freebooter - March 26, 2016, 1:22 pm
Install Windows 10 compatible graphic card driver and chipset driver.

OGxPRED - March 26, 2016, 6:58 pm

(Mar 26, 2016 01:22 PM)Freebooter Wrote: [CITE] Install Windows 10 compatible graphic card driver
and chipset driver.

That is what you should do first.

If that continues:
How old is your laptop?

What make/model is it?

?e?d?RkZ - March 27, 2016, 8:45 am
(Mar 26, 2016 06:58 PM)OGxPRED Wrote: [CITE] That is what you should do first.

If that continues:
How old is your laptop?

What make/model is it?
Its like 6 months old.. It's a Lenovo G50-80E
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(Mar 26, 2016 01:22 PM)Freebooter Wrote: [CITE] Install Windows 10 compatible graphic card
driver and chipset driver.
(Mar 26, 2016 06:58 PM)OGxPRED Wrote: [CITE] That is what you should do first.

If that continues:
How old is your laptop?

What make/model is it?
It didn't work guys.. | already have the latest drivers installed.. That's it I'm rolling back to 8.1..

Backto8.1.....cooevivviiiiean
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