Forum:Hack Forums

Thread: BlazinHosting / Services not rendered / Refusal to refund / $90 USD

Armada - March 28, 2016, 6:42 am
So Mar 17th | purchased 1 year premium web hosting from BlazinHosting offered by Blazin

By the next day, having gotten no login information or acknowledgment of payment. | opened a
ticket requesting an update on the service activation.

Followed below is the transcript.
Spoiler (Click to View)
(Latest to Oldest)

Things to note:Blazin was given a full week of paid services, which were not rendered.
The requested refund was done within the advertised 7 day money back guarantee.

Money back implied a full refund, NOT credit.

| am simply asking they honor what was advertised on their own website as it fell well within the
time line. Further to this the hosts inability to provide a service those days the services were NOT
rendered or otherwise inaccessible should not be counted against the refund period whatsoever.

OrgX - March 28, 2016, 7:59 am
This seems like a valid dispute, i really hope you'll get your money back :)

Good luck

BITCHLESS - March 28, 2016, 8:07 am
You pay via PayPal or BTC?

Armada - March 28, 2016, 8:46 am
(Mar 28, 2016 08:07 AM)Rutpakus Wrote: [CITE] You pay via PayPal or BTC?
BTC, not that payment method should have any impact on a refund.

Purple Kief - March 28, 2016, 9:58 am
Seems like a legit dispute, owner needs to sort his shit out.
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Himitsu - March 28, 2016, 12:49 pm

He is known to not give a fuck about customers. | think there was a case where a customer thought
that blazin makes backups but they blazin said that every customer needs to manually backup and
stuff. Sad to see that people just don't give a shit about their customers.

forskin - March 28, 2016, 1:04 pm
Would like to see what Blazin has to say. Looks like a valid dispute. Feel sorry that you're getting
dicked around Armada.

Blazin - March 28, 2016, 1:06 pm
The dispute is not even valid 7 DAY money back, can you not count OP? So why didnt you open the
dispute on the first week? Hmmm? Sketchy, and nobody here is going to trust you.

Would of been willing to refund but not now. OP is childish spamming me on a holiday with a deal
dispute etc and going on my threads.

I'll let the people decide. Happy Easter everyone.

PrivateDonut - March 28, 2016, 1:09 pm

(Mar 28, 2016 01:06 PM)BIlazin Wrote: [CITE] The dispute is not even valid 7 DAY money back, can
you not count OP?

But he ordered the hosting on the 17th, and requested a refund on the 24th? The 24 would have
marked day 7, so it would have been within the 7 days.

Himitsu - March 28, 2016, 1:10 pm

(Mar 28, 2016 01:06 PM)Blazin Wrote: [CITE] The dispute is not even valid 7 DAY money back, can
you not count OP? So why didnt you open the dispute on the first week? Hmmm? Sketchy, and
nobody here is going to trust you.

Would of been willing to refund but not now. OP is childish spamming me on a holiday with a deal
dispute etc and going on my threads.

I'll let the people decide. Happy Easter everyone.
This is literally the same way you answered when another member asked for a refund lol.

@OP sorry for getting into this

Binary Ghoul - March 28, 2016, 1:12 pm
This looks legit, may i ask what where you gonna use it for? | be something to do with orcus >:)

Blazin - March 28, 2016, 1:13 pm
(Mar 28, 2016 01:10 PM)Himitsu Wrote: [CITE] This is literally the same way you answered when
another member asked for a refund lol.

@OP sorry for getting into this
I've refunded many members on here. Members that PM me and handle things professionally. He

was over the 7 days + spamming our threads IS a violation of our t.0.s. I'm done here. my work is
done.


https://hackforums.net/showthread.php?pid=50348213#pid50348213
https://hackforums.net/showthread.php?pid=50348213#pid50348213
https://hackforums.net/showthread.php?pid=50348256#pid50348256

Himitsu - March 28, 2016, 1:15 pm

(Mar 28, 2016 01:13 PM)BIlazin Wrote: [CITE] I've refunded many members on here. Members that
PM me and handle things professionally. He was over the 7 days + spamming our threads IS a
violation of our t.o.s. I'm done here. my work is done.

Yes, but that gets your hosting a bad reputation when you say things like that. You always need to
be cool.

forskin - March 28, 2016, 1:22 pm

Handled professionally or not, he (Armada) asked for a refund on the 7th day and was refused. How
would you (Blazin) expect him to react if you can't even fulfil your own 7 day refund guarantee. Man
up and refund him, stop acting like a little child. So what if he posted on your thread, you dicked him
around first, take responsibility.

Sevn Alias - March 28, 2016, 1:24 pm
Damm, sorry for your loss man. If you want i will refund you the $90 tomorrow.

Armada - March 28, 2016, 1:28 pm

(Mar 28, 2016 01:13 PM)BIlazin Wrote: [CITE] I've refunded many members on here. Members that
PM me and handle things professionally. He was over the 7 days + spamming our threads IS a
violation of our t.0.s. I'm done here. my work is done.

I never "spammed" your thread, | made a singular post after your ticketing system (which users are
told to use) failed.

Lets talk about being professional here for a moment.
| tried to just reply to your PM in an amiable and professional understanding manner only to be told
you have places me on your ignore list.

Or better yet, how about my request for a refund to be considered BLACKMAIL?

How is requesting a refund and advising that a deal dispute is being opened - Until this is resolved
blackmail?

You are being nothing more than a petty thief and scammer at this point.
Zeno Sama - March 28, 2016, 1:37 pm
IDK why u pep buy hosting from Blazin bought once more downtime then up and slow asf he said

that it got DDoS protection but its not true can DDoS with a free stresser.

Armada - March 28, 2016, 1:52 pm
Update:

My control panel no longer logs in, am unable to respond to the support ticket.

Blazin has effectively taken my 2nd web hosting package hostage.

Tack on another 9months of already paid for services to this dispute.

markeloff - March 28, 2016, 2:40 pm

(Mar 28, 2016 01:06 PM)BIlazin Wrote: [CITE] The dispute is not even valid 7 DAY money back, can

you not count OP?
Apparently you don't.
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(Mar 28, 2016 01:06 PM)Blazin Wrote: [CITE] So why didnt you open the dispute on the first week?
He did.

(Mar 28, 2016 01:06 PM)Blazin Wrote: [CITE] Would of been willing to refund but not now. OP is
childish spamming me on a holiday with a deal dispute etc and going on my threads.

lol.

reminds me of something
https://hackforums.net/showthread.php?tid=5012968&pid=48104836#pid48104836

and

https://hackforums.net/showthread.php?tid=3951756&pid=37332846#pid37332846

Well OP, what did you expect from someone who sells cracked RDP's and his "legit" hosting on the
same site.

Armada - March 28, 2016, 2:42 pm
(Mar 28, 2016 02:40 PM)markeloff Wrote: [CITE] Apparently you don't.

He did.

lol.

reminds me of something
https://hackforums.net/showthread.php?tid=5012968&pid=48104836#pid48104836
and
https://hackforums.net/showthread.php?tid=3951756&pid=37332846#pid37332846

Well OP, what did you expect from someone who sells cracked RDP's and his "legit" hosting on the
same site.
| expect their own TOS to be adhered to.

Not try to fucking extort rep out of a customer.
Cant reply to that PM either as the professional has put me on their ignore list. Professional, 110%

Binary Ghoul - March 28, 2016, 3:08 pm
Someone make a community alert about blazin scamming everyone (not dispute)

SIM-2223238 - March 28, 2016, 3:24 pm
(Mar 28, 2016 02:42 PM)Armada Wrote: [CITE] | expect their own TOS to be adhered to.

Not try to fucking extort rep out of a customer.
Cant reply to that PM either as the professional has put me on their ignore list. Professional, 110%
Forward that PM to a admin and he'll get repfucked.

Armada - March 28, 2016, 3:47 pm

(Mar 28, 2016 03:24 PM)Aggron Wrote: [CITE] Forward that PM to a admin and he'll get repfucked.
Was pretty dumb to say that IMO. This should serve to show the type of "Professional” being dealt
with here however.
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Anyone else who was scammed by Blazin, | would appreciate a PM to discuss the matter. | will be
escilating this further if he chooses to continue this.

And the best part. He claims | violated the TOS.
THIS TOS
Quote:Terms Of Service

BlazinHosting provides web hosting to clients worldwide, and we have a responsibility to protect
each client and to provide the best services available. All clients of BlazinHosting are subject to the
following terms of service:

Indemnification Policy

You agree to use all BlazinHosting services and facilities at your own risk. BlazinHosting specifically
disclaims all warranties of merchantability and fitness for a particular purpose. In no event shall
BlazinHosting be liable for any loss, or loss of data, or other commercial damage, including but not
limited to special, incidental, consequential or other damages. Customer agrees that it shall defend,
indemnify, save and hold BlazinHosting harmless from any and all demands, liabilities, losses, costs
and claims, including reasonable attorney's fees asserted against BlazinHosting, its agents, its
customers, officers and employees, that may arise or result from any service provided or performed
or agreed to be performed or any product sold by customer, it's agents, employees or assigns.
Customer agrees to defend, indemnify and hold harmless BlazinHosting against liabilities arising out
of Any injury to person or property caused by any products sold or otherwise distributed in
connection with BlazinHosting's server.

BlazinHosting reserves the right to intervene with any of the sites hosted on its servers in the
interest of its customers. Any material supplied by customer infringing or allegedly infringing on the
proprietary rights of a third party Copyright infringement any defective products sold to customer
from BlazinHosting's servers. BlazinHosting shall be the sole judge of what violates this Policy.

Billing/Refunds:

At this time we bill monthly, quarterly, semi-annually and annually, depending upon the plan. If you
are not satisfied within your first 7 days we would be happy to provide you with a full refund (For
some special offers the money-back-guaranteed day will be varied). All Requested Refunds will be
held for 2 - 5 business days depending on amount. We hold the right to withhold a payment without
refund if we suspect anyone of malicious behaviors or intentions. We hold the right to suspend your
services if you violate any of these terms without refund. BlazinHosting shall be the sole judge of
what violates this Policy.

We accept Visa, Master Card, American Express, Discover Card through our accepted payment
processors. For webhosting plans we will setup your account once the first payment has been
received. Clients are encouraged to pay by credit card as it is the easiest way to handle payment at
this time. Their are no contract periods but for each successive period, your contract is automatically
renewed unless we are notified otherwise. Any charge backs on any of our payment processors will
result in suspension of your account without refund.

Late Payments:

All accounts are billed according to the dates they were first activated on. If you will not pay for



service renew in 5 days after deactivation, your account will be suspended. If you will not pay for
service renew in 30 days after deactivation, your account will be terminated. You will receive an
email reminder 5 days till deactivation.

Acceptable Use Policy (Offshore Servers Excluded):

All services provided by BlazinHosting may be used for lawful purposes only. Transmission,
storage, or presentation of any information, data or material in violation of any United States
Federal, State or City law is prohibited. This includes, but is not limited to: copyrighted material,
material we judge to be threatening or obscene, or material protected by trade secret and other
statute. The subscriber agrees to indemnify and hold harmless BlazinHosting and its employees
from any claims resulting from the use of the service which damages the subscriber or any other
party. Our acceptable use policy is actively and strictly enforced. Offending content or users are
suspended from our network, usually as soon as they are discovered, although we will always
inform you when and why any action has been taken. Pornography is prohibited on all BlazinHosting
servers. This includes sites that include sexually explicit or hardcore images and/or advertising.

Subscriber acknowledges that the service provided is of such a nature that service can be
interrupted for many reasons other than the negligence of the company and that damages resulting
from any interruption of service are difficult to ascertain. Therefore, subscriber agrees that the
company shall not be liable for any damages arising from such causes beyond the direct and
exclusive control of the company.

Subscriber further acknowledges that the company's liability for its own negligence may not in any
event exceed an amount equivalent to charges payable by subscriber for services during the period
damages occurred. In no event shall the company be liable for any special or consequential
damages, loss or injury.

lllegality In any form, including but not limited to the unauthorized distribution or copying of
copyrighted software or other data, harassment, fraud, trafficking in obscene material. Undesirable
Content Certain types of content are not allowed on our network. We do not host adult content of
any description. Content relating to Hacking, Cracking, Warez and IRC is not allowed. Software,
audio and video downloads may only be hosted if you are the writer and copyright owner of the
resources or you have a right to distribute the materials. Accounts suspended due to content or AUP
violation are not refunded under any circumstances.

Banned Scripts (OnShore Servers):

The following scripts are banned from use on our servers and may not be uploaded or run.
Reasons for banning them include adverse effects on server load, invitations to
hackers/spammers/criminal activity, etc.

IRC egg drops

Proxy servers

Mail bombers

Anonymous mailers

IP spoofers

Port scanners

Hivemail

Telnet or SSH Access Scripts

nph-proxy (and other scripts what operates like proxy)
UBB (Ultimate Bulletin Board, all versions)
Istmrge.cgi



phpShell
CPU Eatting Scripts (25% or more)
FormMail.cgi, FormMail.pl from Matt's Script Archive are not allowed.

Banned Scripts (OffShore Servers):

The following scripts are banned from use on our servers and may not be uploaded or run.
Reasons for banning them include adverse effects on server load, invitations to
hackers/spammers/criminal activity, etc.

IRC egg drops

Proxy servers

Mail bombers

Anonymous mailers

IP spoofers

Port scanners

Hivemail

Telnet or SSH Access Scripts

nph-proxy (and other scripts what operates like proxy)
UBB (Ultimate Bulletin Board, all versions)
Istmrge.cgi

CPU Eatting Scripts (25% or more)

FormMail.cgi, FormMail.pl from Matt's Script Archive are not allowed.

Banned Content (OnShore Servers):
The following is content not allowed on our OnShore servers.

Pornography
Warez of any kind.
If you have questions about content you would like to host, contact us.

LIMITATION OF LIABILITY:

BlazinHosting shall not be responsible for any claimed damages, including incidental and
consequential damages, which may arise from BlazinHosting servers going off-line or being
unavailable for any reason whatsoever. Furthermore, BlazinHosting shall not be responsible for any
claimed damages, including incidental or consequential damages, resulting from the corruption or
deletion of any web site from one of BlazinHosting servers. All damages shall be limited to the
immediate termination of service.

DISCLAIMER:

BlazinHosting cannot be held liable for system downtime, crashes, or data loss. We cannot be held
liable for any predicted estimate of profits in which a client would have gained if their site was
functioning. Certain services provided by BlazinHosting are resold. Thus, certain equipment, routing,
software, and programming used by BlazinHosting are not directly owned or written by
BlazinHosting. Moreover, BlazinHosting holds no responsibility for the use of our clients accounts. If
any terms or conditions are failed to be followed, the account in question will be automatically
deactivated. We reserve the right to remove any account without advanced notice for any reason
without restitution as BlazinHosting sees fit. FURTHERMORE, BlazinHosting retains the right to
change any or all of the above Policies, Guidelines, and Disclaimer without notification.



Nowhere within this agreement, the one | agreed to on purchase of service does it say anything
about giving reputation, removing reputation, OR posting anything to the HF sales thread.

So, Blazin, wheres my TOS violation?

Mr. Meeseeks - March 28, 2016, 4:24 pm
Sigh, even if the refund doesn't fall in the maximum amount of days for your TOS, YOUR
PRODUCT DOES NOT WORK.

No one should give a fuck at that point; if you don't deliver your product and expect to keep the
money you should fuck off.

rald - March 28, 2016, 4:38 pm

Honestly anyone buying from BlazinHosting is just asking to get fucked.

| feel bad for you OP, and wish | could've informed you before you put money in to this shitty
service.

Tommy Chong- - March 28, 2016, 5:24 pm
Had almost the same issues regarding the webhosting,
Also opened a Deal Dispute over this.

Armada - March 29, 2016, 9:17 am
Still no explanation as to how | violated the Terms of Service. Doubt | will be getting one either.

Blazin - March 30, 2016, 10:38 am

As for the armada issue.

Armada would of got a refund provided he hadn't of violated our t.0.s. The first thing he did to
violate it was harass us. On a holiday with scam report and spamming our HF thread before even
contacting me. The second way he violated the t.0.s was acting abusive in the tickets. And the last
thing he did was he got another member to both spam my sales thread. Anyone knows you pm me
in a serious matter & you get a refund. No questions asked. You don't pm me with scam reports and
stuff and not even give me us a chance to respond that is childish. His services WERE rendered
both of them, and he did not contact me for a refund before the 7 days. Our T.O.S IS valid and |
thank Omni for backing that up.

Armada - March 30, 2016, 10:48 am

(Mar 30, 2016 10:38 AM)BIlazin Wrote: [CITE] As for the armada issue.

Armada would of got a refund provided he hadn't of violated our t.0.s. The first thing he did to
violate it was harass us. On a holiday with scam report and spamming our HF thread before even
contacting me. The second way he violated the t.0.s was acting abusive in the tickets. And the last
thing he did was he got another member to both spam my sales thread. Anyone knows you pm me
in a serious matter & you get a refund. No questions asked. You don't pm me with scam reports and
stuff and not even give me us a chance to respond that is childish. His services WERE rendered
both of them, and he did not contact me for a refund before the 7 days. Our T.O.S IS valid and |
thank Omni for backing that up.

guote="Armada’ pid="50371971' dateline='1459359603']

ABSOLUTE BULL.
https://hackforums.net/showthread.php?tid=5218307

"Harassing"
After | was CLEARLY denied a refund, only THEN was the dispute filed.


https://hackforums.net/showthread.php?pid=50371946#pid50371946
https://hackforums.net/showthread.php?tid=5218307

Secondly, nowhere was | abusive, anywhere in the tickets. Was | abusive asking for the login
details? How about asking about the server down time?
Or was it abusive when | KINDLY asked for a refund?

You are straight out making absolute crap up. | was nothing but patiend and considerate the entire
time when dealing through the ticket.

Refund my money scammer.
[/quote]

Claiming this bull shit does NOT make it true.

So lets settle this, show the proof where | was harassing, abusive, blackmailing.
Go on, do it. The entire ticket transcript isin the OP post, QUOTE IT.

Armada - April 2, 2016, 12:34 am
Refuse to allow this to be lost cause, It is important EVERYONE is aware of what a scamming
dipless piece of nothing you actually are Brandon

aph3x - April 2, 2016, 12:50 am

It's known that Blazin's services are a bit shady and known to have problems and being very slow on
delivery and support,just read the commencts on his sales topics.

Anyhow,get rekt. :(

Armada - May 19, 2016, 12:47 pm
Dispute remains unresolved.
Blazin in no way is or was ever willing to attempt resolution

Fucking scammer.

trulytru - August 31, 2016, 6:28 pm

(Mar 28, 2016 01:06 PM)BIlazin Wrote: [CITE] The dispute is not even valid 7 DAY money back, can
you not count OP? So why didnt you open the dispute on the first week? Hmmm? Sketchy, and
nobody here is going to trust you.

Would of been willing to refund but not now. OP is childish spamming me on a holiday with a deal
dispute etc and going on my threads.

I'll let the people decide. Happy Easter everyone.

I love how this dirtbag says the same thing about everyone that has a legit complaint .... kind of
fishy a lot of them are the same issue. and he says "OP CHILDISH" well i guess if paying for
something and actually wanting it makes you a child..,, get me my bib! ?

Tylerfig45 - September 23, 2016, 2:38 pm
this

actually

happened

to

me


https://hackforums.net/showthread.php?pid=50348213#pid50348213

their service
was shit asf too
this was back on old acc

legit wouldve opened scam report if i didnt close myself

Armada - April 4, 2018, 1:43 pm
This dispute remains unresolved, DWC.

zeroday - April 4, 2018, 4:14 pm
Why would you even purchase from him? | mean the logo alone just puts me off completely. Not to
mention their butchered use of a website template.

Armada - April 4, 2018, 4:22 pm

(Apr 4, 2018 04:14 PM)Kaniel Outis Wrote: [CITE] Why would you even purchase from him? | mean
the logo alone just puts me off completely. Not to mention their butchered use of a website template.
Note this dispute is 2 years long standing.......

Mistakes were made...

zeroday - April 4, 2018, 4:25 pm

(Apr 4, 2018 04:22 PM)Armada Wrote: [CITE] Note this dispute is 2 years long standing.......
Mistakes were made...

| didn't see that at all, | just saw your recent posts date and figured this was a new thing. Pretty
ridiculous how old this is

Armada - November 30, 2018, 9:14 pm
Shitis STILL unresolved, and this bitch still does business.... FML... :facepalm:

Pronouncer - November 30, 2018, 9:36 pm

(Nov 30, 2018 10:14 PM)Armada Wrote: [CITE] Shit is STILL unresolved, and this bitch still does
business.... FML... :facepalm:

He resells all his servers, His "Backups" that they claim to make dont actually exist, The refund
policy always in credits, Blazin ignores everything, his servers go down atleast once a week for a
few hours, then atleast 3 times a month they "Had to switch to a new server" meaning you have to
re-upload your files, as they dont have the backups they say.

Armada - November 30, 2018, 9:38 pm

(Nov 30, 2018 10:36 PM)Pronouncer Wrote: [CITE] He resells all his servers, His "Backups" that they
claim to make dont actually exist, The refund policy always in credits, Blazin ignores everything, his
servers go down atleast once a week for a few hours, then atleast 3 times a month they "Had to
switch to a new server" meaning you have to re-upload your files, as they dont have the backups
they say.

This is nothing more than a reminder.

Nothing more, | dont expect shit lol

#Skyline - November 30, 2018, 10:03 pm

(Nov 30, 2018 10:36 PM)Pronouncer Wrote: [CITE] He resells all his servers, His "Backups" that they
claim to make dont actually exist, The refund policy always in credits, Blazin ignores everything, his
servers go down atleast once a week for a few hours, then atleast 3 times a month they "Had to
switch to a new server” meaning you have to re-upload your files, as they dont have the backups
they say.

Been like 4 years since I've used his hosting. If his still doing that shit then he shouldn't even be
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consider an actual "webhost".

Armada - November 30, 2018, 10:05 pm

(Nov 30, 2018 11:03 PM)#Skyline? Wrote: [CITE] Been like 4 years since I've used his hosting. If his
still doing that shit then he shouldn't even be consider an actual "webhost".

THANK YOU
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