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Thread: Turtle Beach x12

fatrex - April 5, 2016, 10:43 am

Hey ..so im not sure if im posting on the right section ..i recently bought Turtle Beach x12
Headphones and i found out this buzzing sound when i connect it to my pc !! i searched the web and
Surprisingly it wasn't only me lot of people are asking how to fix the buzzing sound !! its really
annoying and give me headache every time i put them on .. i wanted to ask here on HF if someone
got the same headphones and managed to fix the annoying buzzing sound ? i was excited when i
bought them because they also work on Xbox 360 ..Please help or i guess ill have to replace them ?

Walt Disney™ - April 5, 2016, 10:47 am
Are you sure you have all the colored connections right? | had these headphones years ago and
had multiple problems with using them on my PC. (USB is sensitive, and will turn off and on if you

wiggle)
I'm not sure what model you have, some don't have colored audio cables.

minimalist - April 5, 2016, 10:53 am
Have you tried lowering the volume using the in-line controls and increasing your PC's output
volume? Amplifying an analog signal = noise & distortion.

Also, are all connections connected (USB + 3.5mm mic & audio)?

?Opulence - April 5, 2016, 10:55 am
(Apr 5, 2016 10:53 AM)Minimalist Wrote: [CITE] Have you tried lowering the volume using the in-line
controls and increasing your PC's output volume? Amplifying an analog signal = noise & distortion.

Also, are all connections connected (USB + 3.5mm mic & audio)?
Yeah this would also be my suggestion.

fatrex - April 5, 2016, 11:01 am
(Apr 5, 2016 10:53 AM)Minimalist Wrote: [CITE] Have you tried lowering the volume using the in-line
controls and increasing your PC's output volume? Amplifying an analog signal = noise & distortion.

Also, are all connections connected (USB + 3.5mm mic & audio)?

| did try it ..the noise has nothing to do with the volume, whenever i plug in the USB to the PC it
starts buzzing..

Yes all connected althought it start buzzing when i connect the USB

minimalist - April 5, 2016, 11:10 am

(Apr 5, 2016 11:01 AM)fatrex Wrote: [CITE] | did try it ..the noise has nothing to do with the volume,
whenever i plug in the USB to the PC it starts buzzing..

Yes all connected althought it start buzzing when i connect the USB

Could point to a grounding issue, try another USB port. I'd give proper advice but I'm on the move.
http://www.tomsguide.com/forum/54108-35-ground-loop-headset-laptop
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