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 Thread: [ Orcus Remote Administrator ] ::// Licenses not received after purchase.
 

 Armada - October 20, 2016, 10:54 am 
So to keep this short and simple.
 
 Users are unable to receive licenses after purchase.
 
 Why?
 
 We are experiencing an issue with our host who serves the licensing server and database. 
Although they are working with me support has been limited.
 
 Why the limitation?
 
 Although Orcus is a registered business and Sorzus and myself have equal access to the
resources, we registered components separately in development.
 
 So whats the problem?
 
 My business partner, Sorzus, who is the registered legal owner of the licensing server account is on
vacation.  Being we have never experienced an issue like this before, it was overlooked to pass the
login and account details to myself.
 
 Without those auth codes, Support can only assist me so far.
 
 What is the ETA to resolution?
 
 I wish I actually had a time frame for this, they (support) have been trying diligently to assist in the
problem, however being our licensing manager is an application and in house code they can not
assist without the actual coders input.  I have been told they believe they are close to resolution,
however no ETA is available yet.
 
 Sorzus is due back by this weekend if I am not mistaken however.
 
 
 To my customers:
 
 I am greatly sorry for this inconvenience.
 On the good side, already registered users are unaffected and still able to operate the software as
directed. - I would not attempt new machine registration at this point however until we resolve this
technical issue.
 
 Those users who do not wish to await for resolution, may PM me for a refund for their purchase,
please provide payment method and registered email.
 
 Best Regards.

Purple Kief - October 20, 2016, 11:03 am 

https://hackforums.net
https://hackforums.net/showthread.php?tid=5439170


Keep in mind you can always find us here: http://orcus.pw for other issues.

The ?udge - October 20, 2016, 11:05 am 
Hm l33t partnership huh Armada ?

Armada - October 20, 2016, 11:38 am 
 (Oct 20, 2016 11:05 AM)The ?udge Wrote: [CITE] Hm l33t partnership huh Armada ?
 No rule violation there.
 
 This is not an SST service. ?

The ?udge - October 20, 2016, 11:39 am 
 (Oct 20, 2016 11:38 AM)Armada Wrote: [CITE] No rule violation there.
 
 This is not an SST service. ?
 u lucky its not a SST service!!

Stashyy - October 20, 2016, 11:41 am 
 (Oct 20, 2016 11:38 AM)Armada Wrote: [CITE] No rule violation there.
 
 This is not an SST service. ?
 You was about to catch a mean L if it was.

Armada - October 20, 2016, 11:48 am 
 (Oct 20, 2016 11:39 AM)The ?udge Wrote: [CITE] u lucky its not a SST service!!
  (Oct 20, 2016 11:41 AM)???r Wrote: [CITE] You was about to catch a mean L if it was.
 If this was a problem do you not think with all the attention Orcus has gotten in media and other
venues Omni would not have shit all over me by now?
 
 This is a update on WTF is happening with Orcus licensing, not a question of whether I am allowed
to do this.  If you are not a customer, or buyer, or are otherwise unaffected by this, please don't shit
post. Thanks.

Cibor - October 20, 2016, 12:55 pm 
 (Oct 20, 2016 11:39 AM)The ?udge Wrote: [CITE] u lucky its not a SST service!!
 Uhhhhh it actually ISSSS
 
 
 
 xD
 
 on a serious note, hopefully he will be back soon
 
 Regards

The ?udge - October 20, 2016, 12:57 pm 
 (Oct 20, 2016 12:55 PM)Cibor Wrote: [CITE] Uhhhhh it actually ISSSS
 
 
 
 xD
 
 on a serious note, hopefully he will be back soon
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 Regards
 LMAO community alert is in the makings

Cibor - October 20, 2016, 12:59 pm 
 (Oct 20, 2016 12:57 PM)The ?udge Wrote: [CITE] LMAO community alert is in the makings
 will collect rest of proofs when Im home

The ?udge - October 20, 2016, 1:00 pm 
 (Oct 20, 2016 12:59 PM)Cibor Wrote: [CITE] will collect rest of proofs when Im home
 #MakeKrebsProudAgain

Armada - October 20, 2016, 1:29 pm 
 (Oct 20, 2016 12:55 PM)Cibor Wrote: [CITE] Uhhhhh it actually ISSSS
 
 
 Well, IF YOU WANT TO SPLIT HAIRS
 Yes, technically Orcus COULD in theory be utilized for DDoS through stress testing functionality.
 
 However, this is not a SST service, it is an application function, in which the end consumer would
need the amount of machines and connections to make an effective attack.
 
  (Oct 20, 2016 12:57 PM)The ?udge Wrote: [CITE] LMAO community alert is in the makings
  (Oct 20, 2016 12:59 PM)Cibor Wrote: [CITE] will collect rest of proofs when Im home
 What proof? lol
 Its clearly advertised what the function and service is for. ?
 
 C'mon bro.
 
  (Oct 20, 2016 01:00 PM)The ?udge Wrote: [CITE] #MakeKrebsProudAgain
 Don't make me vomit.
 Please...

Cibor - October 20, 2016, 3:15 pm 
 (Oct 20, 2016 01:29 PM)Armada Wrote: [CITE] Well, IF YOU WANT TO SPLIT HAIRS
 Yes, technically Orcus COULD in theory be utilized for DDoS through stress testing functionality.
 
 However, this is not a SST service, it is an application function, in which the end consumer would
need the amount of machines and connections to make an effective attack.
 
 
 
 What proof? lol
 Its clearly advertised what the function and service is for. ?
 
 C'mon bro.
 
 
 Don't make me vomit.
 Please...
 The Judge and I are forming CA to protect the community rn.

Armada - October 20, 2016, 3:35 pm 
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 (Oct 20, 2016 03:15 PM)Cibor Wrote: [CITE] The Judge and I are forming CA to protect the
community rn.
 Your selling Ozone which offers HVNC.  Do as you will, you were included in the other RAT owners
efforts to curb such abuse, but we got no reply. ?
 
 Would further request this remain on topic, if you have something to address, PM me please.  You
also got my Skype.

Arya Stark™ - October 20, 2016, 4:27 pm 
 (Oct 20, 2016 03:35 PM)Armada Wrote: [CITE] Your selling Ozone which offers HVNC.  Do as you
will, you were included in the other RAT owners efforts to curb such abuse, but we got no reply. ?
 
 Would further request this remain on topic, if you have something to address, PM me please.  You
also got my Skype.I'm pretty sure the dudes joking with you man. Don't take it too seriously. if not
well lol good luck

SUI-3183372 - October 20, 2016, 8:59 pm 
 (Oct 20, 2016 10:54 AM)Armada Wrote: [CITE] Although Orcus is a registered business (Oct 20,
2016 10:54 AM)Armada Wrote: [CITE] My business partner, Sorzus, who is the registered legal owner
of the licensing server
 Why is it important to mention numerous times that Orcus is a legally registered whatever, as if that
changes anything?

Indecisive enough - October 20, 2016, 9:00 pm 
 (Oct 20, 2016 08:59 PM)Previously Known As.... Wrote: [CITE] Why is it important to mention
numerous times that Orcus is a legally registered company, as if that changes anything?
 because we all know nothing is gonna happen to them legally because of the amount of times he
states its a legally registered company.

Armada - October 20, 2016, 9:07 pm 
 (Oct 20, 2016 08:59 PM)Previously Known As.... Wrote: [CITE] Why is it important to mention
numerous times that Orcus is a legally registered whatever, as if that changes anything?
 Doesn't
 Makes the others feel better though lol. ?
 Remember, I am marketing...

Ainaj - October 22, 2016, 5:27 am 
Still broken? Any eta on fix?

r1ngr00t - October 22, 2016, 9:24 am 
Same question ^ Same question ^

Armada - October 22, 2016, 10:22 am 
 (Oct 22, 2016 05:27 AM)CesarVB Wrote: [CITE] Still broken? Any eta on fix?
  (Oct 22, 2016 09:24 AM)khalsahn Wrote: [CITE] Same question ^ Same question ^
 Still trying to work with support, they realize how much dependence is on this critical service for us,
however, as already noted, can not perform certain actions without the authorized account holders
permission.
 
 I can guarantee this will not happen again however.
 
 Sincerest apologies for everyone waiting, refunds are possible if requested. ?
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r1ngr00t - October 22, 2016, 1:54 pm 
I'd probably want a refund if the license wont be working by Monday. Did you mention the developer
gets home this weekend?

Armada - October 22, 2016, 8:17 pm 
 (Oct 22, 2016 01:54 PM)khalsahn Wrote: [CITE] I'd probably want a refund if the license wont be
working by Monday. Did you mention the developer gets home this weekend?
 Yes he is due home any day now.
 I fucking PRAY we can resolve this once the access codes are available to the licensing account.

spooky hacker - October 22, 2016, 8:19 pm 
sounds REALLY sketchy im going to wait for some reviews

Armada - October 22, 2016, 8:55 pm 
 (Oct 22, 2016 08:19 PM)spooky hacker Wrote: [CITE] sounds REALLY sketchy im going to wait for
some reviews
 Who cares what you think.
 I made a notice to let everyone know we got a problem, what do you do phat boy slims?
 
 GTFO my threads ffs.

30y old boomer - October 23, 2016, 4:19 am 
So if i purchased the Remote Admin now i wouldn't get my license?

Rhez - October 23, 2016, 8:31 am 
 (Oct 23, 2016 04:19 AM)Seven Nation Army Wrote: [CITE] So if i purchased the Remote Admin now i
wouldn't get my license?
 
 
 Spoiler (Click to View)
 YES, as stated on OP
 

r1ngr00t - October 24, 2016, 7:39 am 
Any progress? Thanks for your work!

Armada - October 24, 2016, 8:27 am 
 (Oct 24, 2016 07:39 AM)khalsahn Wrote: [CITE] Any progress? Thanks for your work!
 Sorzus has returned from vacation and is working on it now. I hope to have this resolved today. 
Apologies to everyone for the delay, this problem happened at the literal worst possible time for us.

r1ngr00t - October 24, 2016, 8:32 am 
 (Oct 24, 2016 08:27 AM)Armada Wrote: [CITE] Sorzus has returned from vacation and is working on
it now. I hope to have this resolved today.  Apologies to everyone for the delay, this problem
happened at the literal worst possible time for us.
 Sweet sounds great! Assuming it is working today, will we just get an email with our licenses now or
do I need to email you with my order number and such?

Decker - October 24, 2016, 10:32 am 
 (Oct 24, 2016 08:27 AM)Armada Wrote: [CITE] Sorzus has returned from vacation and is working on
it now. I hope to have this resolved today.  Apologies to everyone for the delay, this problem
happened at the literal worst possible time for us.
 Great news.  Looking forward to buying and trying out Orcus.
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Armada - October 24, 2016, 11:17 am 
 (Oct 24, 2016 08:32 AM)khalsahn Wrote: [CITE] Sweet sounds great! Assuming it is working today,
will we just get an email with our licenses now or do I need to email you with my order number and
such?
 Yes once the license server is operating again I will go through all outstanding purchases and issue
the licenses as usual.  I will make a post to his thread once we have resolved the problem.  If users
do not receive a license 12-24 hours after my resolution post please PM me the payment email and
transaction type.  With the back log I have to deal with, it is possible someone might get missed, and
I do not want to keep anyone waiting any longer than they already have been.

BoyFromNorway - October 24, 2016, 3:26 pm 
currently 12:23 AM in norway, i'm going to sleep, and when i come home from school tommorow, I
BETTER DAHM SEE A NOTIFICATION IN MY INBOX OR ELSE!!
 
 nonojkjkjkjkjk kjkjkjjkjkjkjk sorry, sarcastic pls don't kill me. Can't wait to try out Orcus in the
upcoming days (:

RapRob - October 24, 2016, 11:13 pm 
This wait is so painful it's been over a week for me since I bought it just as this issue started :(, I
hear it's the best RAT though so I hope its worth the wait

Armada - October 24, 2016, 11:18 pm 
 (Oct 24, 2016 11:13 PM)RapRob Wrote: [CITE] This wait is so painful it's been over a week for me
since I bought it just as this issue started :(, I hear it's the best RAT though so I hope its worth the
wait
 It got late in Germany, developer needed sleep as well.
 
 I have offered a refund to anyone who is unwilling to wait it out.
 
 Please have patience, I assure you of a resolution soon.

BoyFromNorway - October 25, 2016, 6:07 am 
*patiently awaits inbox "ping" sound

Armada - October 25, 2016, 8:03 am 
We have resolved the issue and I am starting on issuing licenses now.
 
 Please be patient as I have quite a few to do here.  If you have not received your license within 24
hours of this posting please PM me your email address used, payment method and transaction ID.
 
 Again, we apologize for the issues, should not happen again.
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