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 Thread: Google Auth - Can't Access My Account uid=1494077
 

 Silvera_temp - November 21, 2016, 4:01 pm 
Hello.
 
 I used the contact submission form to try and resolve this issue. While I have patiently waited to get
any reply back, there has yet to come one, even after a good amount of waiting.
 
 My old phone broke, got a new one. Never thought about getting the app "transferred" with the old
data. HF was the only place I used it.
 
 A decent amount of time after that, I am, for whatever reason, logged out of HF, and now am
unable to login due to missing the app and other data.
 
 What can I do to resolve this ? My account is/was not compromised to the best of my knowledge, I
am simply unable to access it due to my new phone.
 
 Thank you for reading this.
 
 EDIT: Forgot the UID. 
 uid=1494077

M?xim - November 21, 2016, 8:24 pm 
 (Nov 21, 2016 05:01 PM)Silvera_temp Wrote: [CITE] What can I do to resolve this ?
 As far as I can tell, you are not lying. All you can do is to wait for Omni to reply or simple disable
auth on your main. Check regulary if he disables it without replying.
 
 Best of luck.
 
 Edit: Better to use "Authy" next time. It is a red app. Setup a backup code or whatever and you are
good.

Silvera_temp - November 22, 2016, 2:23 am 
 (Nov 21, 2016 09:24 PM)M?xim Wrote: [CITE] As far as I can tell, you are not lying. All you can do is
to wait for Omni to reply or simple disable auth on your main. Check regulary if he disables it without
replying.
 
 Best of luck.
 
 Edit: Better to use "Authy" next time. It is a red app. Setup a backup code or whatever and you are
good.
 
 Thank you for your reply.
 
 I'll take a look at Authy as well.
 
 Have a good day!
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Egregious Jr. - November 22, 2016, 3:51 am 
Yeah I've been using authy too, phone got erased and my 2FA codes were fine. Highly recommend
it.

THE RULER - November 22, 2016, 3:54 am 
Bad luck, since you've had Gauth enable you won't be subject to closure, but that repfuck when you
do get your account back is gonna sting.
 
 Best of luck getting it back man.

Silvera_temp - November 22, 2016, 6:05 am 
 (Nov 22, 2016 04:54 AM)?NoTt Wrote: [CITE] Bad luck, since you've had Gauth enable you won't be
subject to closure, but that repfuck when you do get your account back is gonna sting.
 
 Best of luck getting it back man.
 
 Getting repfucked will suck, but I don't think I'll be using HF as a market as much as I've done in the
past.
 
 Thank you for your reply!

Silvera_temp - November 29, 2016, 6:43 am 
Is there anything I can do to further the process of getting my account back? ?

M?xim - November 29, 2016, 7:03 am 
 (Nov 29, 2016 07:43 AM)Silvera_temp Wrote: [CITE] Is there anything I can do to further the process
of getting my account back? ?
 Not really. Just give the thread a lil boop-bumpy every third day or so.

Silvera_temp - December 4, 2016, 7:24 am 
Up we go, still hoping for this to get resolved.

Silvera_temp - December 8, 2016, 7:07 am 
Still hoping for this to get resolved.

ama - December 8, 2016, 7:09 am 
Hope this gets resolved man. 
 
 Unfortunate you haven't gotten a reply yet, hopefully you get one soon.

Silvera_temp - December 12, 2016, 7:17 am 
 (Dec 8, 2016 08:09 AM)Project Baby Wrote: [CITE] Hope this gets resolved man. 
 
 Unfortunate you haven't gotten a reply yet, hopefully you get one soon.
 Thank you, I hope so too! Have a good day.

Silvera_temp - December 16, 2016, 7:37 am 
Still hoping to get this resolved. Happy Holidays to everyone celebrating!

Flu0z - December 16, 2016, 8:02 am 
Hope this gets resolved for you man
 
 have a free bump
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Silvera_temp - December 21, 2016, 6:54 am 
Still looking for this to get resolved.
 Christmas Hype ?

Mom - December 21, 2016, 7:00 am 
Step 1.  Don't use google auth, use authy.
 
 
 good luck getting your account back.

Silvera_temp - December 28, 2016, 5:08 pm 
Hope everyone has had a pleasant christmas. 
 Still hope to get this resolved!

VirtualFrost - December 28, 2016, 5:10 pm 
You're better off starting fresh, you have only like a 1% chance of Omni helping

B?ker - December 28, 2016, 5:10 pm 
 (Dec 28, 2016 06:10 PM)VirtualFrost Wrote: [CITE] You're better off starting fresh, you have only like
a 1% chance of Omni helping
 I feel like this isn't accurate at all, I've seen him actively accept or deny requests

r0gue - December 28, 2016, 5:10 pm 
That sucks, hope this will get resolved soon. Use authy next time ;)

VirtualFrost - December 28, 2016, 5:11 pm 
 (Dec 28, 2016 06:10 PM)?MrDark Wrote: [CITE] I feel like this isn't accurate at all, I've seen him
actively accept or deny requests
 Which part?
 
 Also for refetence
 Omniscient Wrote: [CITE] Lost Gauth means you have about a 1% chance of me assisting you with
recovery at this point. 
 
 I've just stopped helping people recover accounts because it's incredibly time consuming. Honestly,
you're told to backup the key. You're also told to use Authy. So there is really no excuse for your
negligence. 
 
 Don't expect me to recover.

Silvera_temp - December 28, 2016, 5:27 pm 
I understand that the chances are very slim. However, until I get an official response from Omni
stating that he will not help me recover the account, I'm all for trying.
 
 I've checked Authy, incase I actually did use it and just forgot, and looked through every file I could
think of on my computer, but no backups of anything, unfortunately. That is ultimately my error, and
mine alone.

Prince™ - December 29, 2016, 6:33 am 
Send a PM to Omni explaining the situation. If you're lucky enough, he'll restore your account back.

1840366_temp - December 30, 2016, 5:03 am 
Hoping mine gets reset soon too sent one in just waiting
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Korvo - December 30, 2016, 5:06 am 
Well besides waiting for Omni to get back to you there isn't much you can do. However what kind of
phone did you have that broke? Not sure if you would want to go this route, but you could buy a new
screen for the device or buy one that is blacklisted, transfer the motherboard from your old phone to
the new one, remove the gauth and re do it with authy. 
 
 Not sure if you'd want to do all that, but just another suggestion which may help out. Hope you get
your account back! Also if you do decide to repair your old device & need help, feel free to shoot me
a pm.

Silvera_temp - December 30, 2016, 10:52 am 
 (Dec 30, 2016 06:06 AM)Dr. Who Wrote: [CITE] Well besides waiting for Omni to get back to you
there isn't much you can do. However what kind of phone did you have that broke? Not sure if you
would want to go this route, but you could buy a new screen for the device or buy one that is
blacklisted, transfer the motherboard from your old phone to the new one, remove the gauth and re
do it with authy. 
 
 Not sure if you'd want to do all that, but just another suggestion which may help out. Hope you get
your account back! Also if you do decide to repair your old device & need help, feel free to shoot me
a pm.
 
 Hello.
 
 The phone in question was a Galaxy S2. The screen has since been replaced and, unfortunately,
the phone factory reset. So I don't think I have any options there.
 
 Thank you for your suggestion. And I'm aware that I can only wait for Omni to make a decision
regarding this, and I'm fine with waiting until that happens. Whether it's good or bad (for me).
 
 Happy New Year to everyone!

Silvera_temp - March 2, 2017, 6:56 am 
Since there's no responses from any parties, what is my option if I want to stay an active user on
HF?

Silvera_temp - March 15, 2017, 9:18 am 
Still hoping for a reply of some sort.

Mom - March 15, 2017, 9:57 am 
 (Nov 21, 2016 09:24 PM)M?xim Wrote: [CITE] As far as I can tell, you are not lying. All you can do is
to wait for Omni to reply or simple disable auth on your main. Check regulary if he disables it without
replying.
 
 Best of luck.
 
 Edit: Better to use "Authy" next time. It is a red app. Setup a backup code or whatever and you are
good.
 This.  Don't make that type of mistake anymore.  Authy is the best application out there.
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