Forum:Hack Forums

Thread: Downtime

Omniscient - January 15, 2017, 10:27 am

Sorry, appears we were offline for about 10 hours. Some server updating done yesterday appeared
to have screwed up the php service. So at 12:30 for a cron job when it did the restart the service
died. No PHP means no HF. | was offline until now. Only took me about 15 minutes to fix.

Sorry about that. All good.

Heyy - January 15, 2017, 10:28 am
As long as its back thanks :D

Larsenpower - January 15, 2017, 10:28 am
It's okay. | was getting kinda worried

big dick rick - January 15, 2017, 10:28 am
It's all good bro shit happens

Elitas - January 15, 2017, 10:28 am
Glad it's back up! Was down for a long time.

SIM-403479 - January 15, 2017, 10:28 am
You scared a lot of people Omni.

No problem.
Welcome back everyone.

SoulZeh - January 15, 2017, 10:28 am
Glad to be back online, thought hf died.

Mad76e - January 15, 2017, 10:28 am
10 hours? | got that to 15 hours, never mind were back.. Good to be back :D

Fudster - January 15, 2017, 10:28 am
PHP IT"S ALL YOUR FAULT

Shame on him.
But anyway's nothing to be sorry about. Not your fault. :)

It's not a big deal. | knew you would come on and fix it eventually.

Armada - January 15, 2017, 10:28 am
Good to hear, and be back online.

We were starting to wonder if you just had a few too many last night ?
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SIM-3208773 - January 15, 2017, 10:28 am
Holy crap. Well done Omni, that was scary

Tzuyu - January 15, 2017, 10:28 am
Well at least it's back up now, thanks Omni.

Knucklez. - January 15, 2017, 10:29 am
Slept through most of the downtime. But this was me this morning.

Career - January 15, 2017, 10:29 am
Thank you for the update, Omni. Those were the worst 10 hours of my life.

DoubleClickBTC - January 15, 2017, 10:29 am
(Jan 15, 2017 11:29 AM)Knucklez. Wrote: [CITE] Slept through most of the downtime. But this was
me this morning.
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Grizzlies - January 15, 2017, 10:30 am
Thank you for this! :)

Glad it's back up.

Maximalist - January 15, 2017, 10:30 am
Omni. Send me your cell number so | can alert you when this happens again. :3

Just kidding, thanks for filling us in though!
Quackles - January 15, 2017, 10:30 am
The discord servers were shittin' bricks thinking some FBI investigation into the servers caused it

Imao

Glad to see we're back up!
Good job n welcome back all

Cabo - January 15, 2017, 10:30 am
| just woke up so it didn't affect me too much. Thanks for fixing.

Inspiring - January 15, 2017, 10:31 am
Its finally back....
damn | was bored all day

HOMODIN - January 15, 2017, 10:31 am
Was down the entire day which made me sad, now iCri like the baby | am...

Thanks for fixing it so fast tho :)

White. - January 15, 2017, 10:31 am
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Great to have it back ;o | was having withdrawals.

LastSession - January 15, 2017, 10:31 am
Well | think for some guys on HF the deprivation was lethal (Mr. Robot?)

Grim - January 15, 2017, 10:32 am
Glad see we are back! glad it was an easy fix to.

?now - January 15, 2017, 10:32 am
Good it wasnt a ddos attack

SeForm - January 15, 2017, 10:32 am
Oh. | was really worried about that.

However, everything is working.

Mr.MK - January 15, 2017, 10:34 am
That was the longest downtime for long now. And I'm here since 2011. Thought something bad is
going on.

Good to see its back and server issue could be fixed quickly.

LogicGeek - January 15, 2017, 10:35 am
I'm glad to hear that, | was starting worrying about it, when | checked website every hour.

Fortunate - January 15, 2017, 10:35 am
| was refreshing HF every 15 minutes or so, glad to see it's back up again.

.Grim - January 15, 2017, 10:36 am
It's all good happy to see HF back up and running like always.

Mom - January 15, 2017, 10:36 am
Thanks for the update Omni, | didn't even know about this until now.

00god - January 15, 2017, 10:36 am
It was more like 15 hours but good it's back.

zhyreox - January 15, 2017, 10:37 am
Good to hear, and welcome back hf.

Kashira - January 15, 2017, 10:37 am
Thank you Omni, HF is my heroine addiction. =)

SIM-3208773 - January 15, 2017, 10:37 am

(Jan 15, 2017 11:31 AM)LastSession Wrote: [CITE] Well | think for some guys on HF the deprivation
was lethal (Mr. Robot?)

He is sleeping rn | think.

Aragorn - January 15, 2017, 10:37 am
Can confirm, shitted my pants

funtela - January 15, 2017, 10:37 am
(Jan 15, 2017 11:28 AM)Armada Wrote: [CITE] Good to hear, and be back online.


https://hackforums.net/showthread.php?pid=53810342#pid53810342
https://hackforums.net/showthread.php?pid=53810295#pid53810295

We were starting to wonder if you just had a few too many last night ?
Lol I was wondering the same thing.

Dredd - January 15, 2017, 10:37 am
All good, thanks for fixing my addiction <3

idalistrades - January 15, 2017, 10:38 am
Thank you for the update!

Skin - January 15, 2017, 10:38 am
Great it's fixed at least, even though | had nothing to do while it was down.

reBELLYus - January 15, 2017, 10:38 am
We are back up and running which is what matters. Thanks.

LastSession - January 15, 2017, 10:39 am
(Jan 15, 2017 11:37 AM)PointDeVie Wrote: [CITE] He is sleeping rn | think.
I'm not sure about that. :/ he is not in his "sleeping room" on the discord. :(

Kill Joy - January 15, 2017, 10:39 am
Probably have everyone a much needed break :P

Was up till 5AM and knew something went wrong and couldn't be fixed till you got on. Thanks for
the update.

Dredd - January 15, 2017, 10:40 am

(Jan 15, 2017 11:39 AM)LastSession Wrote: [CITE] I'm not sure about that. :/ he is not in his
"sleeping room" on the discord. :(

There's a HF discord whaaaaa?

severos - January 15, 2017, 10:40 am
Well, guess it's time to move from PHP then <.< it caused 10h down time for absolutely no reason...
(Jan 15, 2017 11:28 AM)Jamieee Wrote: [CITE] You scared a lot of people Omni.

No problem.

Welcome back everyone.What scared more is not having anything posted on twitter as well, and
google search didn't return anything... guess we didn't reach panic point yet, or all members died at
same time XD

(Jan 15, 2017 11:30 AM)Maximalist Wrote: [CITE] Omni. Send me your cell number so | can alert
you when this happens again. :3

Just kidding, thanks for filling us in though!Maybe should implement something like this, top 5
members have buttons if 3 are pressed a phone call is sent you Omni so he knows something is
wrong XD

x2NaTe2x - January 15, 2017, 10:41 am
was wondering what happened, haha. good to be back though

corcuff - January 15, 2017, 10:41 am
Well, everything is good.
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Dredd - January 15, 2017, 10:41 am

(Jan 15, 2017 11:40 AM)severos Wrote: [CITE] Well, guess it's time to move from PHP then <.< it
caused 10h down time for absolutely no reason...

What scared more is not having anything posted on twitter as well, and google search didn't return
anything... guess we didn't reach panic point yet, or all members died at same time XD

Maybe should implement something like this, top 5 members have buttons if 3 are pressed a phone
call is sent you Omni so he knows something is wrong XD

Or just staff ya know...

spooky hacker - January 15, 2017, 10:41 am
thank u

no PHP NO HACK FORUM

NO PHP NO HACKFORUM !

LastSession - January 15, 2017, 10:42 am

(Jan 15, 2017 11:40 AM)Dredd Wrote: [CITE] There's a HF discord whaaaaa?

Yes he is always on the discord.. Even when he sleeps and someone is sending him a PM he
wakes up just to read the PM..

So where is he? :/ He told me he cannot bear the HF downtime.

JavaDriveBy - January 15, 2017, 10:43 am
Good to hear, and be back online.

Dredd - January 15, 2017, 10:43 am
(Jan 15, 2017 11:42 AM)LastSession Wrote: [CITE] Yes he is always on the discord.. Even when he
sleeps and someone is sending him a PM he wakes up just to read the PM..

So where is he? :/ He told me he cannot bear the HF downtime.Send me a link to dis plox, love you
much xxx

ZuGgY - January 15, 2017, 10:46 am
Good to be back online. Thanks is Omni.

Vanderbilt - January 15, 2017, 10:46 am
Thanks for fixing it, was going through withdraw...

Bluffer - January 15, 2017, 10:48 am
| almost died with no HF omni

Angel - January 15, 2017, 10:53 am
Good to know, thanks ?

Sadistic - January 15, 2017, 10:53 am
Good thing | sleep till 11 AM

Suspense - January 15, 2017, 10:54 am
Been awake for the last 10 hours and not been able to access HF.

| feel tortured.

Prophett - January 15, 2017, 10:56 am
Was down for the whole day but at least | get to browse a few hours before | sleep.
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Hexalogy - January 15, 2017, 10:57 am
All good, Glad your back up now!

N1I0c - January 15, 2017, 11:06 am
Was temporary down again for me a few minutes ago.

But thanks for letting us now.

Trappy - January 15, 2017, 11:07 am
Did it go down for anyone for 2 minutes right now?

FiftyTwo - January 15, 2017, 11:07 am
Just went down for a little bit again; but back up now.
Thanks Omni.

TheChi?f - January 15, 2017, 11:14 am
Great to see it back again now. Oh well, today was a productive day ? Finished a lot of my work due
to HF's downtime.

Honey Singh - January 15, 2017, 11:15 am
| was bit worried too but finally website is up :)

Portugal - January 15, 2017, 11:16 am
I'm so happy the site is back online.

| was constantly checking up to see if | could browse the forum lol.

?Fazzer - January 15, 2017, 11:16 am
(Jan 15, 2017 12:07 PM)Londonez Wrote: [CITE] Did it go down for anyone for 2 minutes right now?
Yea same here.

SeForm - January 15, 2017, 11:16 am
(Jan 15, 2017 12:16 PM)Portugal Wrote: [CITE] I'm so happy the site is back online.

| was constantly checking up to see if | could browse the forum lol.
Me too!

Formal - January 15, 2017, 11:18 am
(Jan 15, 2017 11:29 AM)Knucklez. Wrote: [CITE] Slept through most of the downtime. But this was
me this morning.

This was exactly me??

SoulBooster - January 15, 2017, 11:25 am
Thank you for letting us know the reason, that is most important.

Patzan - January 15, 2017, 11:26 am
Quote:Only took me about 15 minutes to fix.
Amazing, thanks Omni.

Eagle 95 - January 15, 2017, 11:33 am
Thanks for resolving this.
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Gustav. - January 15, 2017, 11:53 am
Thanks for the update man

x0rk - January 15, 2017, 12:00 pm
Thanks you for giving some explanations. | was thinking i got country-banned again ... ?

Omniscient - January 15, 2017, 12:07 pm
Quote:Omni. Send me your cell number so | can alert you when this happens again. :3

Actually, | already get alerts about downtime. Unfortunately my phone was in my office while | was
not. Woke up to see 100+ notifications.

Quote:The discord servers were shittin' bricks thinking some FBI investigation into the servers
caused it Imao

Every time there is extended downtime people panic. Realistically if it's in the middle of the night
chances are that I'm just offline (sleeping).

And part of the problem is my complex setup. | may end up building another server and moving
some services to it. For now the setup works but it's only a matter of time before it just breaks down
from a compatibility problem.

SoulZeh - January 15, 2017, 12:10 pm
(Jan 15, 2017 01:07 PM)Omniscient Wrote: [CITE] Actually, | already get alerts about downtime.
Unfortunately my phone was in my office while | was not. Woke up to see 100+ notifications.

Every time there is extended downtime people panic. Realistically if it's in the middle of the night
chances are that I'm just offline (sleeping).

And part of the problem is my complex setup. | may end up building another server and moving
some services to it. For now the setup works but it's only a matter of time before it just breaks down
from a compatibility problem.I've experienced it still going to the error page a few times, since it's
been back, not sure if I'm the only one but it sometimes happens for idk, about 5-7 seconds then it's
back.

Dredd - January 15, 2017, 12:10 pm
(Jan 15, 2017 01:07 PM)Omniscient Wrote: [CITE] Every time there is extended downtime people
panic. Realistically if it's in the middle of the night chances are that I'm just offline (sleeping).

And part of the problem is my complex setup. | may end up building another server and moving
some services to it. For now the setup works but it's only a matter of time before it just breaks down
from a compatibility problem.

Never knew there was a hackforums discord ?

M?xim - January 15, 2017, 12:16 pm
Thank you for bringing it up again. No bad things had happened at least, that's good.

GloryToBe - January 15, 2017, 12:16 pm
(Jan 15, 2017 01:10 PM)Dredd Wrote: [CITE] Never knew there was a hackforums discord ?
There's not an official one yet.

White. - January 15, 2017, 12:40 pm
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(Jan 15, 2017 01:10 PM)Dredd Wrote: [CITE] Never knew there was a hackforums discord ?

(Jan 15, 2017 01:16 PM)Gloryallowed Wrote: [CITE] There's not an official one yet.

There is no official one indeed, yet we have a very active community over at:

[Discord] HackForums Discord | 300+ | Active | High Quality | Music Bot | Currency Conv + More

Vitani's Mate - January 15, 2017, 12:57 pm
That is good to hear.
Sadly I was going to bed when | jumped on and though | could get some posts before | go.

Mr. WAVES - January 15, 2017, 3:01 pm
Teachers told me to never do updates via a cron job on a production server..

Description - January 15, 2017, 3:08 pm
| slept through most of it, so | only did without HF for like 2 hours.

Glad to see it's back up running, though.

CheGuevara? - January 15, 2017, 3:09 pm

Thank god it had nothing to do with feds. Anyways | am sure everyone here was in need of some
downtime ?

Mistakes happens to the best ones too, thanks for keeping us updated. Take care Omni!

Wakka - January 15, 2017, 4:29 pm

(Jan 15, 2017 01:40 PM)White. Wrote: [CITE] There is no official one indeed, yet we have a very
active community over at:

[Discord] HackForums Discord | 300+ | Active | High Quality | Music Bot | Currency Conv + More
Doubt omni will ever make an official HF discord, ultimately it reduces forum activity.

TheVBScripter - January 15, 2017, 4:31 pm

(Jan 15, 2017 04:09 PM)CheGuevara? Wrote: [CITE] Thank god it had nothing to do with feds.
| can't do anything except agree with you.

Anyway, I'm glad that it was just some downtime, nothing "fancy".

Thanks Omniscient for notifying us, | bet 50% of the replying members just recovered from a
heart-attack ?

Archeery - January 15, 2017, 4:34 pm
Not going to lie, was getting a little worried for a second. Thanks for the heads up Omniscient!

31c6fe2dd1l - January 15, 2017, 5:05 pm
Yeah no word of a lie | went outside and got fresh air instead, graphics a bit meh though

glitchgxd - January 15, 2017, 5:37 pm

Should set up some third party monitoring just to check status so you get alerts when it's offline.
Pushover is a great app for notifications on your phone if you want something separate from emails /
regular messages.

M?xim - January 15, 2017, 5:40 pm

(Jan 15, 2017 06:37 PM).Glitch Wrote: [CITE] Should set up some third party monitoring just to check
status so you get alerts when it's offline. Pushover is a great app for notifications on your phone if
you want something separate from emails / regular messages.

Herr
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(Jan 15, 2017 01:07 PM)Omniscient Wrote: [CITE] Actually, | already get alerts about downtime.
Unfortunately my phone was in my office while | was not. Woke up to see 100+ notifications.

Every time there is extended downtime people panic. Realistically if it's in the middle of the night
chances are that I'm just offline (sleeping).

Evanescent - January 15, 2017, 7:05 pm
Thank God we're back up now.

Mr. Robot - January 15, 2017, 7:30 pm
| died a little inside, people were freaking out - | was the most chill.

Omniscient - January 15, 2017, 7:39 pm
Quote:Teachers told me to never do updates via a cron job on a production server..

| don't do that.

Quote:However, the PHP update messed up, and PHP was not restarted until the cronjob.

There was no PHP update. However the php start script wouldn't run because a library was messed
up from an update. Normally these server library or binary updates have no effect on services | run

like php, apache, nginx but this one screwed up the startup script. No big deal and easy fix.

Thanks everyone.
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