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 Thread: this fucking retarded company won't refund me
 

 tim - March 14, 2017, 12:36 pm 
so i bought some parts, they didn't work.
 
 shipped em back to em with their fucking shipping label.
 
 they won't refund via paypal cuz item isnt returned because the shipping company says its
undelivarable to the address.... yet they gave me that fucking address to ship to????
 
 should paypal refund me or?

Muse. - March 14, 2017, 12:38 pm 
The way I see it, if it's undeliverable you're screwed buddy, just try to get on to the company and
pester them.

Craze - March 14, 2017, 12:38 pm 
Call PayPal and explain this to them and they will definitely refund you the money because they can
see the status of delivery with tracking. If not they'll give the business more time to check if contents
are fully delivered and then refund you. Either way, you'll be refunded if you've returned everything

tim - March 14, 2017, 12:38 pm 
 (Mar 14, 2017 12:38 PM)Muse. Wrote: [CITE] The way I see it, if it's undeliverable you're screwed
buddy, just try to get on to the company and pester them.
 but i used THEIR shipping label. they straight emailed me a label to use with the address and all
that LOL.
 
 how come i am in the wrong?
 
  (Mar 14, 2017 12:38 PM)Nightm?r? Wrote: [CITE] Call PayPal and explain this to them and they will
definitely refund you the money because they can see the status of delivery with tracking. If not
they'll give the business more time to check if contents are fully delivered and then refund you.
Either way, you'll be refunded if you've returned everything
 aight cool. cuz i literally sent all the fucking parents. this bitch on the support email is starting to act
up

jobi - March 14, 2017, 12:39 pm 
Can I ask what company it was?

Craze - March 14, 2017, 12:39 pm 
 (Mar 14, 2017 12:38 PM)mark leonardi Wrote: [CITE] but i used THEIR shipping label. they straight
emailed me a label to use with the address and all that LOL.
 
 how come i am in the wrong?
 
 
 aight cool. cuz i literally sent all the fucking parents. this bitch on the support email is starting to act
up
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 You're completely in safe hands if you got tracking and they can see it's the other parties fault, not
yours.

tim - March 14, 2017, 12:40 pm 
 (Mar 14, 2017 12:39 PM)Jocari Wrote: [CITE] Can I ask what company it was?
 it was a company that sells tools to fix shit around the house.

James Burnham - March 14, 2017, 12:40 pm 
Did they sent you the shipping label through the paypal messaging system?

tim - March 14, 2017, 12:40 pm 
 (Mar 14, 2017 12:39 PM)Nightm?r? Wrote: [CITE] You're completely in safe hands if you got tracking
and they can see it's the other parties fault, not yours.
 yeah. i got the email with their shipping label they sent me AND tracking # and proof i sent items....
so yeah.
 
 i guess paypal will favor me.
 
  (Mar 14, 2017 12:40 PM)Mr. Burnham Wrote: [CITE] Did they sent you the shipping label through
the paypal messaging system?
 label was sent to my email directly (email is my paypal email too)

Web_Development - March 14, 2017, 12:44 pm 
You will get refunded since you have tracking, just call up the paypal.
 Btw a quick tip, when you get refunded you can keep those items and they can not do anything to
you. Of course if they are even worth anything now.

tim - March 14, 2017, 12:46 pm 
 (Mar 14, 2017 12:44 PM)Web_Development Wrote: [CITE] You will get refunded since you have
tracking, just call up the paypal.
 Btw a quick tip, when you get refunded you can keep those items and they can not do anything to
you. Of course if they are even worth anything now.
 how can i get my items back? honestly, i may do this considering this company is bullshit.

Web_Development - March 14, 2017, 12:50 pm 
 (Mar 14, 2017 12:46 PM)mark leonardi Wrote: [CITE] how can i get my items back? honestly, i may
do this considering this company is bullshit.
 Usually when you ship them to underivable address,  they should return them to original sender, idk
what kind of shipping do you use, but I suggest contacting them as well and ask for options.

tim - March 14, 2017, 12:58 pm 
 (Mar 14, 2017 12:50 PM)Web_Development Wrote: [CITE] Usually when you ship them to
underivable address,  they should return them to original sender, idk what kind of shipping do you
use, but I suggest contacting them as well and ask for options.
 okay cool man. Thanks guys!
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