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 Thread: Computer randomly slow, auto restarted now cant start anything not even chrome!
 

 Chad ThunderCock - March 18, 2017, 7:13 am 
So the computer randomly became slow and started freezing, it auto restarted and now when the
popup to start a program as admin comes up I just get the background, the popup itself doesn't even
show up.
 
 If I start Google Chrome it just opens a white screen, nothing else. If I start microsoft edge or
google explorer nothing happens.
 
 However I started in safe mode and everything is working fine. I installed malwarebytes anti
malware and no malware either.
 
 What can possibly be wrong?
 
 I also tried starting LoL because I had a tournament right now and it just shows the icon and
nothing else, can't do anything at all unless I'm in safe mode

Riley Reid - March 18, 2017, 7:14 am 
I'd just wipe it out and start over again.

Chad ThunderCock - March 18, 2017, 7:31 am 
 (Mar 18, 2017 07:14 AM)Riley Reid Wrote: [CITE] I'd just wipe it out and start over again.
 Not an option, too many important shit in my computer work related that I just cant backup

Cammy - March 18, 2017, 7:31 am 
 (Mar 18, 2017 07:31 AM)-F0rsak3n- Wrote: [CITE] Not an option, too many important shit in my
computer work related that I just cant backup
 Why not? Just boot from another OS using an USB and back up your files from there. Then wipe
drive start over

?Synapse - March 18, 2017, 7:33 am 
Refresh your computer, it's similar to a wipe but instead, it keeps all your documents. Your programs
will all be gone, but those should be easy enough to reinstall.

Chad ThunderCock - March 18, 2017, 7:34 am 
 (Mar 18, 2017 07:31 AM)Cammy Wrote: [CITE] Why not? Just boot from another OS using an USB
and back up your files from there. Then wipe drive start overMight have to do this then.
 
 
 How do I do that Synapse?

?Synapse - March 18, 2017, 7:37 am 
https://www.onmsft.com/news/windows-10-reset-refresh-windows-10-installation-better-performance
 
 That should go through everything.

Chad ThunderCock - March 18, 2017, 9:14 am 
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UPDATE:
 Created a new user and made it admin as well, and everything works fine on the new user.
 
 Any idea what can possibly be wrong for the other user to have all these issues? The other user
also is an admin & this user came with all the programs I had installed in the other one as well so it
isn't a program problem...

Cammy - March 18, 2017, 9:31 am 
 (Mar 18, 2017 09:14 AM)-F0rsak3n- Wrote: [CITE] UPDATE:
 Created a new user and made it admin as well, and everything works fine on the new user.
 
 Any idea what can possibly be wrong for the other user to have all these issues? The other user
also is an admin & this user came with all the programs I had installed in the other one as well so it
isn't a program problem...
 Probably something in the startup folder/registry startup key for the other user that causes your
problems.

Chad ThunderCock - March 18, 2017, 9:33 am 
 (Mar 18, 2017 09:31 AM)Cammy Wrote: [CITE] Probably something in the startup folder/registry
startup key for the other user that causes your problems.
 I turned off all the non microsoft services & disabled all startup programs :l
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