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 Thread: Problem installing windows 7 on windows 10 gaming laptop
 

 Zorai - March 23, 2017, 5:01 pm 
So I created a bootable USB containing Windows 7 to install on my Asus ROG which already has
W10 installed.
 
 It loads up the installation screen but then says this:
 
 
 
 I can't get around this no matter what. I tried pressing 'repair' instead of install which took me to
several options including a cmd prompt. For some reason it's booted to the X drive which doesn't
even exist on my PC, and the usb switches to C from D which means the main hard drive on this
PC, C:\, doesn't even show up. That's where I want to install.
 
 I also tried diskpart, only the usb shows up.

Wifi Pineapple - March 23, 2017, 7:02 pm 
 (Mar 23, 2017 05:01 PM)Zorai Wrote: [CITE] So I created a bootable USB containing Windows 7 to
install on my Asus ROG which already has W10 installed.
 
 It loads up the installation screen but then says this:
 
 
 
 I can't get around this no matter what. I tried pressing 'repair' instead of install which took me to
several options including a cmd prompt. For some reason it's booted to the X drive which doesn't
even exist on my PC, and the usb switches to C from D which means the main hard drive on this
PC, C:\, doesn't even show up. That's where I want to install.
 
 I also tried diskpart, only the usb shows up.If it's a desktop, unplug the hdd and reconnect it. Oh
make sure you turn off and unplug it before doing that.

datguy.dev - March 23, 2017, 7:34 pm 
Normally when this occurs, you would use the "Load driver" option. But first you need to retrieve the
appropriate drivers from Asus's support site and use an optical drive to load them.... Do you have a
hard drive listed in the BIOS?

webdev77 - March 23, 2017, 7:37 pm 
What is the exact model of laptop? Windows 7 will probably fail to install properly if you have a 7th
gen Intel processor.

datguy.dev - March 23, 2017, 10:12 pm 
 (Mar 23, 2017 07:37 PM)webdev77 Wrote: [CITE] What is the exact model of laptop? Windows 7 will
probably fail to install properly if you have a 7th gen Intel processor.
 I've heard about the Microsoft and their updates with newer cpus. Are they going as deep as the
processor with installation as well or is that a compatibility thing?
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vinay9 - March 23, 2017, 10:48 pm 
 (Mar 23, 2017 05:01 PM)Zorai Wrote: [CITE] So I created a bootable USB containing Windows 7 to
install on my Asus ROG which already has W10 installed.
 
 It loads up the installation screen but then says this:
 
 
 
 I can't get around this no matter what. I tried pressing 'repair' instead of install which took me to
several options including a cmd prompt. For some reason it's booted to the X drive which doesn't
even exist on my PC, and the usb switches to C from D which means the main hard drive on this
PC, C:\, doesn't even show up. That's where I want to install.
 
 I also tried diskpart, only the usb shows up.
 make sure plugged in

Mr. Robot - March 23, 2017, 10:53 pm 
The X drive is for a CMD to make changes during installation. 
 
 You need to reformat the hard drive, if it can't find it, make another USB bootable and format the
drive correctly and it will work just fine. Remember NTFS
 
 Also in BIOS settings make sure to change from UEFI to Legacy if needed.

webdev77 - March 24, 2017, 6:44 am 
 (Mar 23, 2017 10:12 PM)datguy.dev Wrote: [CITE] I've heard about the Microsoft and their updates
with newer cpus. Are they going as deep as the processor with installation as well or is that a
compatibility thing?
 Kaby lake CPUs are officially removed from supported hardware for Windows 7/8/8.1. They no
longer can install updates on these OS versions. If you try to install a version that has a later update
than supported, it doesn't function properly. 
 
 It's sort of a compatibility thing. They are intentionally prevented from working.

datguy.dev - March 24, 2017, 1:54 pm 
 (Mar 24, 2017 06:44 AM)webdev77 Wrote: [CITE] Kaby lake CPUs are officially removed from
supported hardware for Windows 7/8/8.1. They no longer can install updates on these OS versions.
If you try to install a version that has a later update than supported, it doesn't function properly. 
 
 It's sort of a compatibility thing. They are intentionally prevented from working.
 It appears Ryzen is subject as well. Damn fascists. ?
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