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 Thread: Need help on an iTunes error
 

 Adoc - April 26, 2017, 12:05 pm 
I am trying to format my iPad and it keeps telling me this
 
 https://gyazo.com/87d0b460006f879e34253c799941d95b
 
 My mac is already authorized, what am I supposed to do?
 
 Any help is appreciated, thanks

D3vilish - April 26, 2017, 3:49 pm 
Found this for you
 
 for anyone else who comes across this or something similar. It turned out that my hosts file had an
entry to gs.apple.com which was causing apple's signing (TATSU) server request to fail with their
not so helpful error message.
 
 So you need to check your hosts file on the computer you are running iTunes on to see if there are
any entries to gs.apple.com and then either remove those lines or comment them out by placing a #
at the start of the line.
 
 like so #gs.apple.com 74.454.656.343 easiest way is via terminal. look up how to edit host file if you
don't know how. on my mac the host file was located at /etc/hosts once in terminal: sudo nano
/etc/hosts will open an editor, once changed control x will exit, type y then enter when prompted to
save your changes to the hosts file. all done.

?lex - April 27, 2017, 3:38 am 
DFU, solves most of the problems.

 

https://hackforums.net
https://hackforums.net/showthread.php?tid=5608956
https://gyazo.com/87d0b460006f879e34253c799941d95b

