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Thread: Is there a way to get in contact with owner of Amazon

Themis - July 19, 2017, 12:21 pm

Or someone from his close team. | would like help on this manner. To get in personal phone call
with account specialist or someone similar. Not just regular customer service who can't do anything,
if anyone has any knowledge on how to approach this let me know.

thePoltergeist - July 19, 2017, 12:22 pm
Your absoloute best bet is probably Twitter!

Trappy - July 19, 2017, 12:22 pm

| suppose if you call customer service and insist to speak to a supervisor, then tell the supervisor
what you have to say, and if he considers it important enough he may let you talk to someone higher
up, and so on and so forth.

Not sure if there's a direct way to contact the CEO, if there is it probably takes months for a reply.

Biker BoyZ - July 19, 2017, 12:23 pm

Social Media is your best bet , They reply if something bad happened. it may take time but they
normally comment saying" Hi User, We fully apologised this has happened blah blah, Please PM us
blah blah"

Ratt - July 19, 2017, 12:24 pm

(Jul 19, 2017 12:22 PM)Trappy Wrote: [CITE] | suppose if you call customer service and insist to
speak to a supervisor, then tell the supervisor what you have to say, and if he considers it important
enough he may let you talk to someone higher up, and so on and so forth.

Not sure if there's a direct way to contact the CEOQ, if there is it probably takes months for a reply.
This is probably your best bet, but | doubt you'd get to the CEO.

Themis - July 19, 2017, 12:51 pm
Tried all of the above, my case is specific
Noje of them worked need something stronger

Social Engineer - July 19, 2017, 12:52 pm
I'm assuming you've probably taken a look at this already, but if not:

http://www.businessinsider.com/amazon-customer-service-and-jeff-bezos-emails-2013-10?IR=T

22272 - July 19, 2017, 12:57 pm
Yeah bro for sure Jeff Bezos is going to talk to some kid from HF bc his account got closed for
buying and selling scammed/carded gift cards LOL

Reliable - July 19, 2017, 12:59 pm
(Jul 19, 2017 12:52 PM)Social Engineer Wrote: [CITE] I'm assuming you've probably taken a look at
this already, but if not:

http://www.businessinsider.com/amazon-customer-service-and-jeff-bezos-emails-2013-10?IR=TIs
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that still possible? The article was from 2013. Sick af, but is that email still reachable?

FamousHater - July 19, 2017, 1:00 pm

(Jul 19, 2017 12:57 PM)scorpiOn Wrote: [CITE] Yeah bro for sure Jeff Bezos is going to talk to some
kid from HF bc his account got closed for buying and selling scammed/carded gift cards LOLwhat if
they bought over 70k ??

Reliable - July 19, 2017, 1:01 pm

(Jul 19, 2017 12:57 PM)scorpiOn Wrote: [CITE] Yeah bro for sure Jeff Bezos is going to talk to some
kid from HF bc his account got closed for buying and selling scammed/carded gift cards LOLWell a)
how would he know it's a skid..... off HF nevertheless and b) what if this dude's complaint is in
regards to an actual matter where someone actually fucked up. Yeah he's an AGC buyer, but not all
AGC's get scammed/carded. Sometimes they're SE'ed which in their system shows up as leqgit js.
Maybe it's a legit reason, for a legit issue?

2227 - July 19, 2017, 1:02 pm
please someone help i need to talk to the owner of microsoft my sons xbox won't turn on?!

Millimeter Peter - July 19, 2017, 1:04 pm
hello i need to contact amancio ortega, my zara shirt shrinked when i washed it.

OG ? - July 19, 2017, 3:07 pm
Twitter Twitter and Twitter try ur luck on Twitter my man (: ur best shoot !

Themis - July 19, 2017, 4:00 pm

(Jul 19, 2017 03:07 PM)@?Rich?Gang ? Wrote: [CITE] Twitter Twitter and Twitter try ur luck on
Twitter my man (: ur best shoot !

will try there again

any other suggestion?

NicK - July 19, 2017, 5:01 pm
If you forward your email chain with Amazon support to him, You will get a response. He's gotta be
one of the best CEOs.

The Sanity - July 20, 2017, 1:34 am
Send him a PM on HF, he usually responds to those.

B|?cksi-i?d?w™ - July 20, 2017, 8:07 pm

Don't think you will able to contact Owner of Amazon lol , Amazon not small company and they has
lot of customer service steps for customers . So i am afraid you have to go through with customer
service only . But you may give a try " jeff@amazon.com " ?

http://gizmodo.com/jeff-bezos-if-you-have-a-problem-with-amazon-email-me-1724561248

DenizZ - July 20, 2017, 8:09 pm
Not gonna happen, don't waste your time tbh

GEEG - July 20, 2017, 11:18 pm
Mind explains what's going on exactly?

Top 3! - July 20, 2017, 11:22 pm
| am the tech lead of the amazon department why may | ask what is the problem
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NobleDude - July 21, 2017, 2:16 am
| can put you in touch with one of the board of directors

Themis - July 21, 2017, 6:19 am
(Jul 20, 2017 11:18 PM)GEEG Wrote: [CITE] Mind explains what's going on exactly?
Tried it all, need a way to grt in tpuch with them without getting autpmated medsages as answers

GEEG - July 21, 2017, 7:13 am
(Jul 21, 2017 06:19 AM)Themis Wrote: [CITE] Tried it all, need a way to grt in tpuch with them
without getting autpmated medsages as answers

Yea | have had the same problem it is annoying as fuck, and account specialist do not have a
phone support either, i've tried myself for most of june trying to contact them | just gave up because
they send the same automated shit back every time | send an email and let them have my $475
agc, that was a big hit to me.

Eagerkid - July 21, 2017, 7:21 am

"owner of Amazon" Amazon is a publicly traded stock, so there are thousands and thousands of
"owners". | am assuming you mean the CEO etc, in which your best bet would be to tweet at him or
something. The issue is that his time is extremely valuable, and Amazon has many people that are
hired in customer support to help you. So the chances are slim that you would be able to talk with
the CEO if that is what your going for.

Jeff Bezos is worth $87.3B + he wouldnt even set up a meeting to talk with you for 15 minutes for
$200k, so your chances are very thin

Mr. Robot - July 21, 2017, 7:23 am
If you can explain to me what the problem is, | can get you in touch with someone who can assist-
provided your reason is valid and worthy.

luke - July 21, 2017, 7:25 am

Jeff Bezos is known for reading and responding to emails if they are worth responding to, it's
commonly known that his assistant reads all emails coming through and then Jeff forwards them to
high-up positions that can deal with them.

Bombaclut - July 21, 2017, 7:27 am
Themis,

While the traditional methods of sending him a direct message or emailing him are great, | would
highly suggest writing a letter to him. For the simple fact that him being he is bombarded on all
digital mediums, so an offline medium might help you stand out.

So pen a letter to him on what your issue is about and send it to the following address - Jeff Bezos,
Amazon HQ, 410 Terry Ave. North, Seattle, WA, 98109-5210

If you are not able to draft something outstanding and want some help in it, do get in touch with The
Indian Handwritten Letter Co. maybe they could do it for you. Hope this helps.

Travis Bickle - July 21, 2017, 7:32 am
If anyone has connections with elon musk as well hmu need help with my paypal account

Eagerkid - July 21, 2017, 7:33 am
(Jul 21, 2017 07:32 AM)Travis Bickle Wrote: [CITE] If anyone has connections with elon musk as well
hmu need help with my paypal account
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He sold paypal years ago, so good luck with that

Travis Bickle - July 21, 2017, 7:33 am
(Jul 21, 2017 07:33 AM)Eagerkid Wrote: [CITE] He sold paypal years ago, so good luck with that
| guess peter will do

Eagerkid - July 21, 2017, 7:36 am

(Jul 21, 2017 07:33 AM)Travis Bickle Wrote: [CITE] | guess peter will do

If you are referring to Peter Thiel, | dont believe he works with paypal anymore as he sold it and isnt
on any board to my knowledge. Zero to One is a very good book if you havent read it, talks a little
about Paypal

Travis Bickle - July 21, 2017, 7:38 am

(Jul 21, 2017 07:36 AM)Eagerkid Wrote: [CITE] If you are referring to Peter Thiel, | dont believe he
works with paypal anymore as he sold it and isnt on any board to my knowledge. Zero to One is a
very good book if you havent read it, talks a little about Paypal

Yeah he doesn't. And yeah thats a very good book - the e myth is also a good one

Elitas - July 21, 2017, 2:44 pm
Contacting customer service, immediately proving you are a paying customer, and the requesting a
supervisor, who you then explain your situation to, and they should be able to assist you.

Themis - July 22, 2017, 6:55 am
wil try the letter thing beside that tried everything else

True Money - July 22, 2017, 7:29 am
What did your Amazon account get banned Imao ?

Monie - July 22, 2017, 11:26 pm
Jeff Bezos does not give a single fuck about you.

| find it odd that you won't even explain why you need to speak with a higher-up.

test - July 22, 2017, 11:28 pm
Try social media. | doubt you will get anywhere you need to go just by contacting customer support.
You could always call customer support and ask the best way to go about it?

Deany - July 22, 2017, 11:29 pm
(Jul 22, 2017 11:26 PM)Monie Wrote: [CITE] Jeff Bezos does not give a single fuck about you.

| find it odd that you won't even explain why you need to speak with a higher-up.
Lol. He's probably on his yacht snorting a line or two right now.

The GRim - July 22, 2017, 11:36 pm
Jeff Bezos does read his PM.

kickass from this forum PMed jeff bezos and the next day he get a mail from an account specialist
that if he submits address proof, they will open his account. Along with the comment " Jeff got yout
email. ".

Themis - July 24, 2017, 6:32 am
(Jul 22, 2017 11:36 PM)The GRim Wrote: [CITE] Jeff Bezos does read his PM.
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kickass from this forum PMed jeff bezos and the next day he get a mail from an account specialist
that if he submits address proof, they will open his account. Along with the comment " Jeff got yout
email. ".

yea i know all that

but when invalid giftcard is in question it is harder than that, need a new way of contacting since i
tried almost everything

Themis - August 7, 2017, 8:15 am
anyone has any other suggestion

D3RP - August 7, 2017, 3:02 pm
(Aug 7, 2017 08:15 AM)Themis Wrote: [CITE] anyone has any other suggestion
| suggest you explain exactly why you need to talk to a billionaire directly.

Or answer Mr. Robot's question

(Jul 21, 2017 07:23 AM)Mr. Robot Wrote: [CITE] If you can explain to me what the problem is, | can
get you in touch with someone who can assist- provided your reason is valid and worthy.

(Jul 21, 2017 07:32 AM)Travis Bickle Wrote: [CITE] If anyone has connections with elon musk as
well hmu need help with my paypal accountLOL you kidding, I'd rather talk to him about his theory
that we are all simulations similar to the rendition in Rick and Morty

https://www.youtube.com/watch?v=0 CyMgOBO8w

J. McCarthy - August 7, 2017, 3:33 pm
add him on facebook and tell him ur from hf duh

vaiperboy - August 7, 2017, 3:34 pm
(Aug 7, 2017 03:33 PM)Formulal Wrote: [CITE] add him on facebook and tell him ur from hf duhyes
make sure to state you're ub3r as well

Ratt - August 7, 2017, 3:34 pm
Wait is all of this literally because of a gift card?

bdawn - August 7, 2017, 3:36 pm
Assuming this is legit, get in touch with a partner/associate/third party company and see if you can
move on from there.

Could always try social media...

vaiperboy - August 7, 2017, 3:37 pm
what kind of dumb question is that OP?
just call the guy using his phone number, jeez. idiots everywhere

Bear - August 7, 2017, 3:41 pm
| could possibly help you with this if it is a legit concern where someone high up in Amazon needs to
be contacted. Which dept is concerned with this?

4158996621556 - August 7, 2017, 3:43 pm
| know you've already tried everything but have you tried adding him on Discord?

Jokes aside, | think the 3rd richest man in the world would be pretty busy.
| really don't think you should be contacing him for a simple giftcard issue (if that's the case )
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Maybe if you found a way to exploit the gift card system / amazon itself.
But even then, | don't think you can have a one-on-one conversation.
He'll forward you to bla bla bla team and bla bla bla department

NobleDude - August 8, 2017, 2:30 am

(Aug 7, 2017 03:37 PM)vaiperboy Wrote: [CITE] what kind of dumb question is that OP?
just call the guy using his phone number, jeez. idiots everywhere

did you randomly neg me? God damn tool

GetDench - August 22, 2017, 12:38 pm
He's now the richest man on the planet.. haha

CryptoWorld! - September 1, 2017, 4:53 am
(Aug 22, 2017 12:38 PM)GetDench Wrote: [CITE] He's now the richest man on the planet.. haha
And he cares about Emails or PM's damn man..

| dont see a solution for this kind of matter, | had exactly the same issue with invalid gift card and
my amazon account has been reinstated after a year or so. | have tried everything exepct sending
him a latter lol
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