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Thread: need some serious help ): locked out of phone

TNB Jeff - September 3, 2017, 1:19 am

So i got drunk and apparently changed my password and | have now forgot it and | don't have a
backup on my computer or to icloud... is there any way to retrieve the data from my phone before
restoring it?

jordnl - September 3, 2017, 9:41 am

If the phone is yours (really) you can take it to an apple store and they will unlock it for you after a
few questions.

If not, then no not that i know of as the icloud bypass crash loop has been fixed on the latest OS.

TNB Jeff - September 3, 2017, 9:36 pm
how can | recover my stuff tho? If | restore it | will lose everything..

kobs - September 22, 2017, 12:11 pm

(Sep 3, 2017 09:36 PM)TNB Jeff Wrote: [CITE] how can | recover my stuff tho? If | restore it | will
lose everything..

As he said, try bringing it to an Apple Store and see if they will unlock for you depending if you can
provide proper verification through questions. If you don't have one near you, you might be out of
luck to my knowledge.

webdev77 - September 22, 2017, 12:13 pm

(Sep 22, 2017 12:11 PM)kobs Wrote: [CITE] As he said, try bringing it to an Apple Store and see if
they will unlock for you depending if you can provide proper verification through questions. If you
don't have one near you, you might be out of luck to my knowledge.

You can ship it via UPS/FedEx and they will take care of it then. In situations like this they will fix it if
there is proof of purchase. Stolen devices will marked as such.

kobs - September 22, 2017, 12:15 pm

(Sep 22, 2017 12:13 PM)webdev77 Wrote: [CITE] You can ship it via UPS/FedEx and they will take
care of it then. In situations like this they will fix it if there is proof of purchase. Stolen devices will
marked as such.

That's actually good to know. | live in a area where Apple Stores aren't an option and my friend ran
out of luck. Got the info for next time :)
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