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 Spotlight - September 12, 2017, 12:30 pm 
My iPhone 6s is currently broken and I have so many important pics and vids on there i really need
:( so basically, when i hold the power button, it shows the apple logo for about 5 seconds and then
just shuts off. I tried doing a hard reset and it wouldn't work. Don't know what to do :( nothing was
backed up either

Greenbird - September 12, 2017, 8:02 pm 
I also got the same phone Leave it plugged in and try everything again while plugged in Im sure you
tried everything though. ?

Kkai4u - September 12, 2017, 10:06 pm 
When you connect it to your pc, does it recognise it though?

Spotlight - September 13, 2017, 6:38 pm 
Anyone else know any ideas? And yes iTunes shows up

Blood - September 13, 2017, 6:42 pm 
Gf recently got her screen replaced and a week later this happened. I believe it was a hardware
issue and apple replaced it.. although it was under warranty.

Top 3! - September 13, 2017, 6:43 pm 
Plug it to the computer hard reset it not that hard but back up everything first since it still recognize
your device

Korvo - September 13, 2017, 6:46 pm 
I would try a new battery, see if that fixes the issue. There is also a slight chance your power button
or the flex cable is bad, causing the phone to shut off right away. I'd recommend taking it to a repair
shop near you. Ubreakifix is pretty good.
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