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 Thread: Cannot change avatar URL
 

 Targus - October 3, 2017, 7:38 am 
For whatever reason, I just can't change my avatar URL. Every time I try to, it shows me this:
 
 
 
 This is the image that I am trying to set for my account: 
 
 https://i.imgur.com/sbbqwv6.png
 
 The image meets the 120x150 resolution requirement. URL is also HTTPS. I even tried using a
different browser, same result. Not sure what I'm doing wrong here.
 
 EDIT 2: Users who are in user groups have their profile load time back to 7~ seconds. I guess 
something is down on the admin's side.

Excalibur' - October 3, 2017, 8:04 am 
I don't know if you normal users can add custom avatars or not!

wit - October 3, 2017, 8:05 am 
 (Oct 3, 2017 08:04 AM)Excalibur Wrote: [CITE] I don't know if you normal users can add custom
avatars or not!they can
 
 @op try hosting it on cubeupload

Targus - October 3, 2017, 8:10 am 
 (Oct 3, 2017 08:04 AM)Excalibur Wrote: [CITE] I don't know if you normal users can add custom
avatars or not!
 Normal users can add an image URL. Only upgraded users can upload their avatar. 
 
  (Oct 3, 2017 08:05 AM)CydiaDev Wrote: [CITE] they can
 
 @op try hosting it on cubeupload
 Not working. 
 
 http://#/rDc4nZ.png

Eagle 95 - October 3, 2017, 8:13 am 
That's because you aren't using the direct link. Try below:
 
 https://i.imgur.com/sbbqwv6.png

Soulmate~?? - October 3, 2017, 8:13 am 
It's not working for me either, sometimes there is a bug where you can't change your avatar or
signature image but I'll look more into maybe we could both be doing something wrong.
 
  (Oct 3, 2017 08:13 AM)Eagle 95 Wrote: [CITE] That's because you aren't using the direct link. Try
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below:
 
 https://i.imgur.com/sbbqwv6.png
 
 That was the same exact link he posted in the OP though.

Vana - October 3, 2017, 8:14 am 
 (Oct 3, 2017 08:13 AM)Eagle 95 Wrote: [CITE] That's because you aren't using the direct link. Try
below:
 
 https://i.imgur.com/sbbqwv6.png
 That's the same link he specified in his post.

Eagle 95 - October 3, 2017, 8:16 am 
 (Oct 3, 2017 08:13 AM)Soulmate~?? Wrote: [CITE] It's not working for me either, sometimes there is
a bug where you can't change your avatar or signature image but I'll look more into maybe we could
both be doing something wrong.
 
 
 
 That was the same exact link he posted in the OP though.
  (Oct 3, 2017 08:14 AM)Vana Wrote: [CITE] That's the same link he specified in his post.
 I'd swear that I've seen only imgur without that i.imgur - my bad then. Probably it has to do
something with servers.

Relcek - October 3, 2017, 8:18 am 
OP hackforums dont accept that resize use this tool and change it again
 
 http://www.image-tools.com/Online-Image-Resize-Tool.php

Vana - October 3, 2017, 8:18 am 
 (Oct 3, 2017 08:16 AM)Eagle 95 Wrote: [CITE] I'd swear that I've seen only imgur without that i.imgur
- my bad then. Probably it has to do something with servers.
 If you click it it'll redirect to the non-direct view (ad revenue), but I'm assuming that only happens in
the presence of a Referer header.

Targus - October 3, 2017, 8:25 am 
 (Oct 3, 2017 08:18 AM)Relcek Wrote: [CITE] OP hackforums dont accept that resize use this tool
and change it again
 
 http://www.image-tools.com/Online-Image-Resize-Tool.php
 Not working. Also followed your previous advice before you edited your post, still not working.
 
 EDIT: I've tried using another user's avatar URL, it's not working.
 
 EDIT 2: Users who are in user groups have their profile load time back to 7~ seconds. I guess 
something is down on the admin's side.

Elitas - October 3, 2017, 8:30 am 
It would maybe be an issue with the server if you were uploading a new avatar.
 
 But you're only using direct link and that is the same function as making a post or changing
username, etc (just adds the link in the database table under avatars).
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 I wouldn't think this is an issue with the server. Maybe try https://i.imgur.com/sbbqwv6.jpg

Targus - October 3, 2017, 8:32 am 
 (Oct 3, 2017 08:30 AM)Elitas Wrote: [CITE] It would maybe be an issue with the server if you were
uploading a new avatar.
 
 But you're only using direct link and that is the same function as making a post or changing
username, etc (just adds the link in the database table under avatars).
 
 I wouldn't think this is an issue with the server. Maybe try https://i.imgur.com/sbbqwv6.jpg
 Copy pasted the same exact link you posted, still no result. As I've mentioned a few posts earlier,
normal members are not able to upload avatars except only having to provide an avatar URL.

Relcek - October 3, 2017, 8:33 am 
 (Oct 3, 2017 08:30 AM)Elitas Wrote: [CITE] It would maybe be an issue with the server if you were
uploading a new avatar.
 
 But you're only using direct link and that is the same function as making a post or changing
username, etc (just adds the link in the database table under avatars).
 
 I wouldn't think this is an issue with the server. Maybe try https://i.imgur.com/sbbqwv6.jpg
 Its not about the upload url, its about the image which hackforums dont recognize, lets wait for the
owners to fix the case.

AsSaSs@iN - October 3, 2017, 8:47 am 
Help Docs Wrote:Avatars must be no larger than 120x150, only upgraded members can upload
them (regular members must hotlink) and the max file size is 50kb.
 The file is 64kb. Try compressing and reuploading.

Elitas - October 3, 2017, 8:50 am 
 (Oct 3, 2017 08:32 AM)Targus Wrote: [CITE] Copy pasted the same exact link you posted, still no
result. As I've mentioned a few posts earlier, normal members are not able to upload avatars except
only having to provide an avatar URL.
  (Oct 3, 2017 08:33 AM)Relcek Wrote: [CITE] Its not about the about the upload url, its about the
image which hackforums dont recognize, lets wait for the owners to fix the case.
 I was getting to the point that using the direct link has little to no correlation with the server speed
but uploading one does as it would be hosted on the HF servers.
 
 As the user above me has posted, your avatar may be too large. I actually thought the maximum
size was 75K, but maybe it's different for non-upgraded members.

Goku - October 3, 2017, 8:58 am 
I think that is that something to do with http and https. I think that HF doesn't allow http anymore. So
if you upload your pic to imgur change that it should work.

Omniscient - October 3, 2017, 10:10 am 
Tunnel was offline.
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