Forum:Hack Forums

Thread: Forgot Password & Don't Have Email Access

Surmise - August 15, 2018, 11:11 am

| reset my password a while ago and used the one that Hack Forums generated for me to log in. I've
had my session saved in Chrome since then so | haven't need to log back in or re-enter the
password. Since then I've moved computers and | no longer have access to the email that is linked
with my Hack Forums account. So there is no way of me resetting my password or email and | can't
login to my account on my new setup. I'm typing this from my old computer since this is the only way
| have access.

| still have the same IP address that I've had since before | changed my password and can provide
any other proof needed that I'm the account owner. Not sure if there is anything | can do on my side
or if this requires staff's attention. Help is appreciated guys!

Sigma - August 15, 2018, 12:02 pm
Use the recovery forum. Read the help desk for more info.

Originalkillit - August 15, 2018, 12:09 pm

Its a stupidity mate that you don't have the password and don't have access to the email also
| think you should keep the cookies on that browser safe and that's the only way for you
else | do not know you can get help from

https://hackforums.net/recovery.php

Surmise - September 12, 2018, 7:39 am
Finally was able to recover my account thanks to Factor8.
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