Forum:Hack Forums

Thread: Lost auth

Ash_tempt - October 2, 2018, 4:20 am
tried contacting u guys with contact form for months and had other HF members pm admins
inquiring on what i can do to get this resolved, and haven't gotten a response.

my winauth didn't import all of my saved auths on it so i lost my HF one along with a few others so
when i cleared my browser cookies cache etc it logged me out of HF and unfortunately i didn't notice
this issue until trying to log back in and not being able to provide my auth obviously i cannot log
back into my account, i've sent emails etc as stated before with proof of it being my acc/ asked if
anything else was required.

my profile is :uid=1865979
happy 2 provide anyone of relevance with any proof they need.

CyberError - October 2, 2018, 4:54 am
best of luck with your account men

Business - October 2, 2018, 5:37 am
You're probably out of luck man. Due to a recent site policy change, account recovery is no longer
supported.

https://hackforums.net/showthread.php?tid=5889121&pid=57652556#pid57652556

Ash_tempt - October 2, 2018, 5:43 am

(Oct 2, 2018 05:37 AM)?usiness Wrote: [CITE] You're probably out of luck man. Due to a recent site
policy change, account recovery is no longer supporte

fuck i hope not as i've been trying since the 6th..

Omniscient - October 2, 2018, 1:08 pm
Too late. No more assistance with recovery.

Updated Help Doc too.
https://hackforums.net/misc.php?action=help&hid=17

Ash_tempt - October 2, 2018, 5:56 pm
(Oct 2, 2018 01:08 PM)Omniscient Wrote: [CITE] Too late. No more assistance with recovery.

Updated Help Doc too.

?action=help&hid=17

i've been trying for months before though, i didn't want to pester you guys with making a thread, but
after 4 months i was basically forced too i've been on HF for years and it's a huge part of my life,
considering my recovery was well before the update could it please be reviewed.

PerfectStorm - October 2, 2018, 6:02 pm
Well that is a bummer good luck with this.


https://hackforums.net
https://hackforums.net/showthread.php?tid=5890956
https://hackforums.net/showthread.php?tid=5889121&amp;pid=57652556#pid57652556
https://hackforums.net/showthread.php?pid=57665592#pid57665592
https://hackforums.net/misc.php?action=help&amp;hid=17
https://hackforums.net/showthread.php?pid=57667060#pid57667060

Nuworld - October 2, 2018, 6:56 pm
(Oct 2, 2018 01:08 PM)Omniscient Wrote: [CITE] Too late. No more assistance with recovery.

Updated Help Doc too.

https://hackforums.net/misc.php?action=help&hid=17

(Oct 2, 2018 05:56 PM)Ash_tempt Wrote: [CITE] i've been trying for months before though, i didn't
want to pester you guys with making a thread, but after 4 months i was basically forced too i've been
on HF for years and it's a huge part of my life, considering my recovery was well before the update
could it please be reviewed.

It seams as though the discussion has been made.
Hack Forums is changing daily as with the rules.

It's your responsibility to secure your account.
Your first problem was using "winauth" you should have been using Authy.

Ash_tempt - October 2, 2018, 9:26 pm
(Oct 2, 2018 06:56 PM)Nuworld Wrote: [CITE] It seams as though the discussion has been made.
Hack Forums is changing daily as with the rules.

It's your responsibility to secure your account.
Your first problem was using "winauth" you should have been using Authy.
not familiar with the process of auths and it was suggested from another place so used it

Ash_tempt - October 16, 2018, 3:29 pm
(Oct 2, 2018 01:08 PM)Omniscient Wrote: [CITE] Too late. No more assistance with recovery.

Updated Help Doc too.
ht
can you give this a review omni since i had sent recovery requests months prior

Xerotic - October 16, 2018, 3:50 pm

(Oct 16, 2018 03:29 PM)Ash_tempt Wrote: [CITE] can you give this a review omni since i had sent
recovery requests months prior

It appears that you never submitted an account recovery request @
https://hackforums.net/recovery.php

Ash_tempt - October 16, 2018, 3:55 pm
[quote="Xerotic' pid='57720140' dateline="1539730228"]

It appears that you never submitted an account recovery request @ h

i sent multiple that's odd, pretty sure i could find the requests? could even show chat logs of me
telling people i've sent the recovery/ asked them to contact an admin to review it

Xerotic - October 16, 2018, 3:59 pm

(Oct 16, 2018 03:55 PM)Ash_tempt Wrote: [CITE] i sent multiple that's odd, pretty sure i could find
the requests? could even show chat logs of me telling people i've sent the recovery/ asked them to
contact an admin to review it

I have a hunch that you instead were using https://hackforums.net/contact.php

Ash_tempt - October 16, 2018, 4:20 pm
(Oct 16, 2018 03:59 PM)Xerotic Wrote: [CITE] | have a hunch that you instead were using htt


https://hackforums.net/showthread.php?pid=57667060#pid57667060
https://hackforums.net/misc.php?action=help&amp;hid=17
https://hackforums.net/showthread.php?pid=57668081#pid57668081
https://hackforums.net/showthread.php?pid=57668312#pid57668312
https://hackforums.net/showthread.php?pid=57667060#pid57667060
https://hackforums.net/showthread.php?pid=57720064#pid57720064
https://hackforums.net/recovery.php
https://hackforums.net/showthread.php?pid=57720151#pid57720151
https://hackforums.net/contact.php
https://hackforums.net/showthread.php?pid=57720164#pid57720164

i used both, i mistakenly used the first one and was correct by my mate and used the second twice
which is why i was pretty adamant i had used that form cause i remember using the incorrect one
originally



