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 Thread: Amazon Declining Debit Card?
 

 Joel - February 6, 2019, 8:56 am 
I am currently trying to expand from my Ebay business and wanted to work with Amazon. Although
I'm getting an issue were they are constantly declining my Debit card.
 
 Everything is under my full legit information including my billing address so I'm not sure what the
issue is.
 
 Has anyone got any experience with this and how to fix it?
 
 Thanks in advance.

Winds - February 6, 2019, 8:58 am 
All you need to do is to contact them, they are the only ones who can solve your problem.

mrknol - February 6, 2019, 8:59 am 
I mean you can try contacting their support. Have you tried adding another card?

Joel - February 6, 2019, 9:01 am 
 (Feb 6, 2019 09:59 AM)mrknol Wrote: [CITE] I mean you can try contacting their support. Have you
tried adding another card?
 I have indeed. I started with a VCC and they said they don't accept them, but it all went through
regardless. But my VCC didn't have the £0.19 in it for the initial charge so I had to use my real debit
card.
 
 So I added my real Debit card and I'm getting the exact same issue.

Vibe - February 6, 2019, 9:09 am 
Seems weird I never had any problems and I use prepaid debit card

mrknol - February 6, 2019, 9:13 am 
 (Feb 6, 2019 10:01 AM)Tyroil Wrote: [CITE] I have indeed. I started with a VCC and they said they
don't accept them, but it all went through regardless. But my VCC didn't have the £0.19 in it for the
initial charge so I had to use my real debit card.
 
 So I added my real Debit card and I'm getting the exact same issue.
 What VCC are you using if I may ask?

Joel - February 6, 2019, 9:25 am 
 (Feb 6, 2019 10:13 AM)mrknol Wrote: [CITE] What VCC are you using if I may ask?
 Revolut
 
 They are £5 each. They work on all major retailers and PayPal as well.
 
 It also works on Amazon even though they say they don't approve/accept them lol.

Ariaa - February 6, 2019, 9:29 am 
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Contact your bank, I had the same issue with USAA and they kept declining Amazon until I
confirmed that I was the one doing that transaction.

?ytes - February 6, 2019, 10:19 am 
The issue with Prepaid Cards are common. Make sure that your ZIP code in your Billing address
matches with your Card.
 In some cases, you have to assign ZIP code to your prepaid card. Hope this helps.

Cocaine - February 6, 2019, 10:22 am 
Make sure everything is correct if it is then try contacting them. If they can't do it on their end contact
the bank. They may be blocking the payment for whatever reason.

Joel - February 6, 2019, 10:23 am 
 (Feb 6, 2019 11:19 AM)?ytes Wrote: [CITE] The issue with Prepaid Cards are common. Make sure
that your ZIP code in your Billing address matches with your Card.
 In some cases, you have to assign ZIP code to your prepaid card. Hope this helps.
 Yeah I'm not using a prepaid anymore still having issues. I'll need to contact my bank tomorrow and
see whats up.

Halsey - February 6, 2019, 2:36 pm 
probably cause you dont have the funds

Joel - February 6, 2019, 3:32 pm 
 (Feb 6, 2019 03:36 PM)Halsey Wrote: [CITE] probably cause you dont have the funds
 I do lol. I can afford 19p my bro.
 
 Edit: I did literally nothing at all and changed nothing from before but today I logged into this
 
  
 
 and I can now list stuff.
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