
Forum:Hack Forums 

 Thread: No notifications for quoted messages
 

 ? Heisenberg ? - April 3, 2019, 8:07 am 
Hey guys. 
 
 Anyone else facing this issue?
 
 From some days I ain't getting any notification for my messages quoted in various threads..

S2K - April 3, 2019, 8:32 am 
I don't face with that problem but I have another one related with this: When a user on my ignore list
quote a post I made I get a notification, I don't want to receive a notification from my ignore list and
that's why they're on my ignore list

Hopsin - April 3, 2019, 10:57 am 
Everything works fine!
 
 Go here https://hackforums.net/alerts.php?action=settings
 and check your settings.
 

? Heisenberg ? - April 3, 2019, 1:41 pm 
 (Apr 3, 2019 10:57 AM)Hopsin Wrote: [CITE] Everything works fine!
 
 Go here https://hackforums.net/alerts.php?action=settings
 and check your settings.
 
 They are all marked :)
 Not sure why it is happening.

Everex - April 3, 2019, 1:55 pm 
For me its working fine.
 Im just registered, but i got a notification about reply to my message. Deleting cookies / re-log and
other things will not help here i guess.

Hopsin - April 3, 2019, 1:57 pm 
 (Apr 3, 2019 01:41 PM)? Heisenberg ? Wrote: [CITE] They are all marked :)
 Not sure why it is happening.
 Do you run any kind of addons/scripts ?

? Heisenberg ? - April 3, 2019, 2:51 pm 
 (Apr 3, 2019 01:57 PM)Hopsin Wrote: [CITE] Do you run any kind of addons/scripts ?
 These are all the add-ons I have in browser.. 
 
 I don't understand how the browser can effect. 
 
 Every other notification is working fine, other than quoted messages. :)
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? Heisenberg ? - April 3, 2019, 2:55 pm 
 (Apr 3, 2019 02:54 PM)xadamxk Wrote: [CITE] Browser extensions are usually the end all blame
when something isn’t working right initially.
 These browser extensions have been with me for long time xD
 Notifications were working well some days back. 
 
 lol , looks like this will remain a mystery xD

Hopsin - April 3, 2019, 2:57 pm 
 (Apr 3, 2019 02:51 PM)? Heisenberg ? Wrote: [CITE] These are all the add-ons I have in browser.. 
 
 I don't understand how the browser can effect. 
 
 Every other notification is working fine, other than quoted messages. :)
 How it can affected: Example, some anti-script addon may block specific actions such as Quote
Alert Notifications and so on. (On purpose or by mistake)
 
 Try using "safe mode" on your browser (without plugins/addons) to see if it works.

? Heisenberg ? - April 3, 2019, 2:59 pm 
 (Apr 3, 2019 02:57 PM)Hopsin Wrote: [CITE] How it can affected: Example, some anti-script addon
may block specific actions such as Quote Alert Notifications and so on. (On purpose or by mistake)
 
 Try using "safe mode" on your browser (without plugins/addons) to see if it works.
 Okie.. Can try that out. Can you quote me somewhere other than my own thread to test it?  :D
 Thanks for all the help :)

Hopsin - April 3, 2019, 3:04 pm 
 (Apr 3, 2019 02:59 PM)? Heisenberg ? Wrote: [CITE] Okie.. Can try that out. Can you quote me
somewhere other than my own thread to test it?  :D
 Thanks for all the help :)
 Sure, https://hackforums.net/showthread.php?tid=5951427&pid=58432321#pid58432321
 Made this as test post, will delete it when its needed. Does it work now?

Sir - April 3, 2019, 3:07 pm 
 (Apr 3, 2019 08:32 AM)Ms-DOs Wrote: [CITE] I don't face with that problem but I have another one
related with this: When a user on my ignore list quote a post I made I get a notification, I don't want
to receive a notification from my ignore list and that's why they're on my ignore list
 That does seem like something that would be moderately annoying.   You should make a post
about it.   Use some screenshots if need be.  Surely having a notification setting to block
notifications from Ignored users could be implemented.

? Heisenberg ? - April 3, 2019, 3:09 pm 
 (Apr 3, 2019 03:03 PM)xadamxk Wrote: [CITE] He’s more so talking about extensions relating to HF.
There are user scripts and extensions that only target HF users.
 I don't think I have any of them.. Most extensions are old :)
 
  (Apr 3, 2019 03:04 PM)Hopsin Wrote: [CITE] Sure, 
https://hackforums.net/showthread.php?tid=5951427&pid=58432321#pid58432321
 Made this as test post, will delete it when its needed. Does it work now?
 Can you quote any which are not my own thread? 
 I got a notification now that you messaged in my thread rather than you quoted me. 
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 Im in safe mode now :)

Hopsin - April 3, 2019, 3:16 pm 
 (Apr 3, 2019 03:09 PM)? Heisenberg ? Wrote: [CITE] I don't think I have any of them.. Most
extensions are old :)
 
 
 Can you quote any which are not my own thread? 
 I got a notification now that you messaged in my thread rather than you quoted me. 
 
 Im in safe mode now :)
 https://hackforums.net/showthread.php?tid=5954394&pid=58432364#pid58432364
 Did you received now? Also, try using other browser as well.

? Heisenberg ? - April 3, 2019, 3:18 pm 
 (Apr 3, 2019 03:16 PM)Hopsin Wrote: [CITE] 
https://hackforums.net/showthread.php?tid=5954394&pid=58432364#pid58432364
 Did you received now? Also, try using other browser as well.
 
 
 No I did not. 
 I still don't think it's the browser. 
 I can use Firefox and check once?

Hopsin - April 3, 2019, 3:21 pm 
 (Apr 3, 2019 03:18 PM)? Heisenberg ? Wrote: [CITE] 
 
 No I did not. 
 I still don't think it's the browser. 
 I can use Firefox and check once?
 If the safe mode failed, try using other browser. Also, make sure you have cleared your web cache,
cookies etc.
 In case you have access to another PC, try logging in to HF via that PC. Furthermore, you may try
logging in using your smartphone.
 Let us know the outcome.

? Heisenberg ? - April 3, 2019, 3:25 pm 
 (Apr 3, 2019 03:21 PM)Hopsin Wrote: [CITE] If the safe mode failed, try using other browser. Also,
make sure you have cleared your web cache, cookies etc.
 In case you have access to another PC, try logging in to HF via that PC. Furthermore, you may try
logging in using your smartphone.
 Let us know the outcome.
 Yes.. Everything was clear. 
 Let me try another browser now.. :)
   (Apr 3, 2019 03:21 PM)Hopsin Wrote: [CITE] If the safe mode failed, try using other browser. Also,
make sure you have cleared your web cache, cookies etc.
 In case you have access to another PC, try logging in to HF via that PC. Furthermore, you may try
logging in using your smartphone.
 Let us know the outcome.
 Im on a new browser now and don't see any quoted message notification.. 
 Or do you need to make a new one to test again? xD
 
 Sorry for all the trouble.
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Hopsin - April 3, 2019, 3:37 pm 
 (Apr 3, 2019 03:25 PM)? Heisenberg ? Wrote: [CITE] Yes.. Everything was clear. 
 Let me try another browser now.. :)
  
 Im on a new browser now and don't see any quoted message notification.. 
 Or do you need to make a new one to test again? xD
 
 Sorry for all the trouble.
 Unless the notification is marked as "Read" AKA Viewed Alert, I don't need to create a new post to
quote you.

? Heisenberg ? - April 3, 2019, 3:39 pm 
 (Apr 3, 2019 03:37 PM)Hopsin Wrote: [CITE] Unless the notification is marked as "Read" AKA
Viewed Alert, I don't need to create a new post to quote you.
 Oh. Then , I don't have any notification. 
 I believe it has something to do with my account lol
 
 What are the next steps I can take?

Hopsin - April 3, 2019, 3:41 pm 
 (Apr 3, 2019 03:39 PM)? Heisenberg ? Wrote: [CITE] Oh. Then , I don't have any notification. 
 I believe it has something to do with my account lol
 
 What are the next steps I can take?
 Can you try on some other device rather the one you are using currently? E.g smartphone

? Heisenberg ? - April 3, 2019, 3:45 pm 
 (Apr 3, 2019 03:41 PM)Hopsin Wrote: [CITE] Can you try on some other device rather the one you
are using currently? E.g smartphone
 Replying to this from my Android. 
 There is no notification at the moment. Can you make a new one? 
 Maybe we can check one last time.

Hopsin - April 3, 2019, 3:46 pm 
 (Apr 3, 2019 03:45 PM)? Heisenberg ? Wrote: [CITE] Replying to this from my Android. 
 There is no notification at the moment. Can you make a new one? 
 Maybe we can check one last time.
 I guess, one last time. Hopefully it will work now!

? Heisenberg ? - April 3, 2019, 3:51 pm 
 (Apr 3, 2019 03:46 PM)Hopsin Wrote: [CITE] I guess, one last time. Hopefully it will work now!
 Let me know when you make one. xD

Hopsin - April 3, 2019, 3:53 pm 
 (Apr 3, 2019 03:51 PM)? Heisenberg ? Wrote: [CITE] Let me know when you make one. xD
 Quoted you in another thread. Did it worked?

? Heisenberg ? - April 3, 2019, 3:55 pm 
 (Apr 3, 2019 03:53 PM)Hopsin Wrote: [CITE] Quoted you in another thread. Did it worked?
 You again quoted on my own thread.. :(
 I got so exited when I saw two notifications.. but it was my own thread :p 
 
 So I see notification like "xxx replied on your thread" haha.
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Hopsin - April 3, 2019, 3:59 pm 
 (Apr 3, 2019 03:55 PM)? Heisenberg ? Wrote: [CITE] You again quoted on my own thread.. :(
 I got so exited when I saw two notifications.. but it was my own thread :p 
 
 So I see notification like "xxx replied on your thread" haha.
 Actually, I quoted here too: 
https://hackforums.net/showthread.php?tid=5956151&pid=58432494#pid58432494
 What about now?

? Heisenberg ? - April 3, 2019, 4:00 pm 
 (Apr 3, 2019 03:59 PM)Hopsin Wrote: [CITE] Actually, I quoted here too: 
https://hackforums.net/showthread.php?tid=5956151&pid=58432494#pid58432494
 What about now?
 I got this :o 
 Or maybe because you quoted a message which was from another thread? 
 
 But I got this notification :) 
 I'm on smart phone now..

Hopsin - April 3, 2019, 4:06 pm 
 (Apr 3, 2019 04:00 PM)? Heisenberg ? Wrote: [CITE] I got this :o 
 Or maybe because you quoted a message which was from another thread? 
 
 But I got this notification :) 
 I'm on smart phone now..
  Can you post on one of my threads so I can quote you there for testing purposes?
 If it will work again, then your PC have some kind of issues which we can resolve this a bit later.
 Cheers https://hackforums.net/images/smilies/blackhat.gif   ?

? Heisenberg ? - April 3, 2019, 4:11 pm 
 (Apr 3, 2019 04:06 PM)Hopsin Wrote: [CITE] Can you post on one of my threads so I can quote you
there for testing purposes?
 If it will work again, then your PC have some kind of issues which we can resolve this a bit later.
 Cheers https://hackforums.net/images/smilies/blackhat.gif   ?
 I've replied on one of your threads :)

Hopsin - April 3, 2019, 4:12 pm 
 (Apr 3, 2019 04:11 PM)? Heisenberg ? Wrote: [CITE] I've replied on one of your threads :)
 Done. Did you received the notification again ?  ?

? Heisenberg ? - April 3, 2019, 4:15 pm 
 (Apr 3, 2019 04:12 PM)Hopsin Wrote: [CITE] Done. Did you received the notification again ?  ?
 No :( 
 
 Grr.. Sorry for wasting your time mate.

Cryptic™ - April 3, 2019, 6:50 pm 
No point reporting bugs for alerts.
 
 Omni and Xerotic are working on a in-house notification system from scratch because MyAlerts is
crap and buggy.
 
 Just wait it out
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? Heisenberg ? - April 4, 2019, 9:00 pm 
Is there anyone else having this issue?

xcheckmate23 - April 4, 2019, 9:02 pm 
 (Apr 4, 2019 09:00 PM)? Heisenberg ? Wrote: [CITE] Is there anyone else having this issue?
 Nope its working just fine here

Hopsin - April 5, 2019, 8:00 am 
 (Apr 3, 2019 04:15 PM)? Heisenberg ? Wrote: [CITE] No :( 
 
 Grr.. Sorry for wasting your time mate.
 It's okay. At least I tried helping you out. Hopefuly, omni/xerotic will fix it for you eventually. 
 Have a nice day buddy  ?

? Heisenberg ? - April 5, 2019, 12:42 pm 
 (Apr 5, 2019 08:00 AM)Hopsin Wrote: [CITE] It's okay. At least I tried helping you out. Hopefuly,
omni/xerotic will fix it for you eventually. 
 Have a nice day buddy  ?
 The only issue is, I'm not sure whom to contact now for this issue :D

Hopsin - April 5, 2019, 12:54 pm 
 (Apr 5, 2019 12:42 PM)? Heisenberg ? Wrote: [CITE] The only issue is, I'm not sure whom to contact
now for this issue :D
 
 If you can't fix it, its server side issue but that's not the case since it works for me and almost
everyone else. But... it could be server side issue for very (rare) few people, maybe some kind of
bug. Server side issues can be only fixed by admins.
 You can contact admins but that can be very risky, something like gambling haha. They can either
ban you, warn you, ignore you for wasting their time OR... they will help you out to solve this. By the
way, If I am not mistaken you can also use https://hackforums.net/contact.php which is safer
(less-risky) than to PM admins directly. In some rare situations, admin(s) may fix it and comment (in
this thread) or contact you to see if its fixed for you.
 
 P.S My suggestions/current reply do not represent official statement(s) nor means they are legit or
invalid, my suggestions are based on personal opinion. 
 
 
 Hope you resolve this soon, mate. Have a nice day  ?

? Heisenberg ? - April 5, 2019, 1:12 pm 
 (Apr 5, 2019 12:54 PM)Hopsin Wrote: [CITE] If you can't fix it, its server side issue but that's not the
case since it works for me and almost everyone else. But... it could be server side issue for very
(rare) few people, maybe some kind of bug. Server side issues can be only fixed by admins.
 You can contact admins but that can be very risky, something like gambling haha. They can either
ban you, warn you, ignore you for wasting their time OR... they will help you out to solve this. By the
way, If I am not mistaken you can also use https://hackforums.net/contact.php which is safer
(less-risky) than to PM admins directly. In some rare situations, admin(s) may fix it and comment (in
this thread) or contact you to see if its fixed for you.
 
 P.S My suggestions/current reply do not represent official statement(s) nor means they are legit or
invalid, my suggestons are based on personal opinion. 
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 Hope you resolve this soon, mate. Have a nice day  ?
 Thankyou for all the help you provided :)
 COntacting through a form then.
 
 Hope to get it resolved

? Heisenberg ? - April 14, 2019, 7:56 am 
Still no notifications. 
 
 Sad that no one can help me. 
 
 Have written to the support also and no reply.. 
 
 What is my next option?

Nuworld - April 14, 2019, 9:39 am 
 (Apr 14, 2019 07:56 AM)? Heisenberg ? Wrote: [CITE] Still no notifications. 
 
 Sad that no one can help me. 
 
 Have written to the support also and no reply.. 
 
 What is my next option?
 It’s working just fine for me.
 I just received a notification from a different thread when
 Someone quoted me.
 Must be on your end

? Heisenberg ? - April 14, 2019, 1:06 pm 
 (Apr 14, 2019 09:39 AM)Nuworld Wrote: [CITE] It’s working just fine for me.
 I just received a notification from a different thread when
 Someone quoted me.
 Must be on your end
 Tried everything. 
 browser, mobile, Ip .. Still same. 
 
 Probably something with my account. But not sure who to contact since support ain't replying.
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