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Thread: Customers cannot find my paypal email

xDxDxD - April 17, 2019, 10:09 am

Hey guys lately im having problem when someone try to send me money tru paypal they cannot find
my email when they type it in.. Its not just one guy who told me that, it happens too many times and i
think problem is on my end, any help?

Thanks

squin - April 17, 2019, 12:13 pm

(Apr 17, 2019 10:09 AM)xDxDxD Wrote: [CITE] Hey guys lately im having problem when someone
try to send me money tru paypal they cannot find my email when they type it in.. Its not just one guy
who told me that, it happens too many times and i think problem is on my end, any help?

Thanks

Add another email address to your PayPal account. Easy as that.

JAS - April 17, 2019, 12:14 pm
| only just found out about this an hour ago when one of my partners told me:
https://www.paypal.com/businessprofile/settings/email

killualluka - April 17, 2019, 12:19 pm
Add another email or send them a request for the amount.

Jeff Bezos - April 17, 2019, 4:55 pm

Either request the amount, give him your PayPal.me link or tell him to write the email instead of
copying it, worked for me every single time | came across that problem, same goes for Amazon if
they get the same error.

J7CK - April 17, 2019, 8:57 pm
Tell them to write it instead of copy and paste, happens to me and that fixes it

SIM-888979 - April 18, 2019, 7:44 pm
Set up a PayPal.me link, it's way better than emails.
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