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 rSM- - February 2, 2020, 9:49 pm 
I've tried uninstalling and reinstalling adobe CC (I have a premium license / NOT CRACKED) and
every time I try and uninstall it, it throws errors such as CRLogger.exe and IPCBroker cannot open
correctly. I've manually deleted every adobe file from my computer and started fresh and its still
throwing these errors when trying to uninstall and reinstall. Adobe seems like a piece of shit when it
comes to uninstalling. Anyone have any ideas?
 
 
 If this isn't the right place for it, please move it to the correct place. I posted my issue here because
at this point Adobe feels like a fucking virus that won't go away and I need help.

Nyx - February 3, 2020, 5:09 am 
 (Feb 2, 2020 10:49 PM)rSM- Wrote: [CITE] I've tried uninstalling and reinstalling adobe CC (I have a
premium license / NOT CRACKED) and every time I try and uninstall it, it throws errors such as
CRLogger.exe and IPCBroker cannot open correctly. I've manually deleted every adobe file from my
computer and started fresh and its still throwing these errors when trying to uninstall and reinstall.
Adobe seems like a piece of Clay Davis when it comes to uninstalling. Anyone have any ideas?
 
 
 If this isn't the right place for it, please move it to the correct place. I posted my issue here because
at this point Adobe feels like a fugging virus that won't go away and I need help.
 Is the process IPCBroker.exe or is it AdobeIPCBroker.exe?
 
 The later is the genuine process used by Adobe Creative Cloud.
 
 If it is located somewhere outside of your Program Files Adobe folder let me know.
 Also what is the size of the executable?
 
 The normal Size is of the file is 26,336 bytes.
 
 Also I do bot believe adobe has any process nsmed CRLogger.exe. If it were CrLogTransport.exe
that would be a different case. Take the same measures as I mentioned above for analyzing
AdobeIPCBroker.exe

rSM- - February 7, 2020, 4:03 pm 
 (Feb 3, 2020 06:09 AM)Nyx Wrote: [CITE] Is the process IPCBroker.exe or is it
AdobeIPCBroker.exe?
 
 The later is the genuine process used by Adobe Creative Cloud.
 
 If it is located somewhere outside of your Program Files Adobe folder let me know.
 Also what is the size of the executable?
 
 The normal Size is of the file is 26,336 bytes.
 
 Also I do bot believe adobe has any process nsmed CRLogger.exe. If it were CrLogTransport.exe
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that would be a different case. Take the same measures as I mentioned above for analyzing
AdobeIPCBroker.exe
 AdobeIPCBroker.exe and CRLogTransport.exe. I also cleared every Adobe file from my computer
and used the CC cleaner tool to completely wipe everything. After trying to install AE right off the site
again, I still get the same AdobeIPCBroker error. I've followed your steps to a T and still getting the
same error. The filesize is also the same as you mentioned.
 
 
 -- EDIT --
 
 I take that back, AdobeIPCBroker.exe is only showing 1,070 kilobytes even after being completely
reinstalled, and the error still shows up.

Bastille - February 9, 2020, 3:13 am 
Hello dude, 
 
 Seems it's a known issue, regarding this article on Adobe's website : 
https://helpx.adobe.com/photoshop-elements/kb/AdobeIPCBroker-prevents-uninstall.html
 
 Please can you try to kill the process and install/uninstall ?

rSM- - February 9, 2020, 2:20 pm 
 (Feb 9, 2020 04:13 AM)Yseurk Wrote: [CITE] Hello dude, 
 
 Seems it's a known issue, regarding this article on Adobe's website : 
https://helpx.adobe.com/photoshop-elements/kb/AdobeIPCBroker-prevents-uninstall.html
 
 Please can you try to kill the process and install/uninstall ?
 I fixed it already, or rather Adobe live support fixed it. My issue was that my C++ Redistributable
packages all needed repairs, so after that was done I was able to use all Adobe products again.

Bastille - February 11, 2020, 11:28 am 
Thanks for sharing your solution, hope it will be useful for other people :)
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