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Thread: Bad 2FA on Device

Agent Shark - August 11, 2020, 7:35 am
Hi everyone,

| am trying to setup a new device and when attempting to login to HF on this device | receive the
bad 2FA error. Things I've done to investigate:

1. Tried new browser (Chrome, Safari, Brave all have the issue)

2. Validated code uses (using Authy as my authenticator) via HF GAUTH page and successful
messages come up.

3. Unlinked and re-linked using QR code provided AND manually entering the text string associated
with the QR code.

I’'m so lost on what else | could do here. Any feedback would be appreciated as I'd love to get this
device logged into HF.

Device: 2020 iPad Pro 12.9

SIM-1729678 - August 11, 2020, 8:47 am
Unsure what the issue could be here. Like we talked about in private.
Re-linking it was the only thing | could have thought of that really could have fixed it.

Might want to mention that you also manually tried to enter the code and that the device is an iPad.

Agent Shark - August 11, 2020, 12:45 pm

(Aug 11, 2020 08:47 AM)ScreemS Wrote: [CITE] Unsure what the issue could be here. Like we
talked about in private.

Re-linking it was the only thing | could have thought of that really could have fixed it.

Might want to mention that you also manually tried to enter the code and that the device is an iPad.
Good point. Let me modify my post to include that information. Thanks for your help!

Xerotic - August 11, 2020, 1:04 pm
If you only have the issue on the one device then you might want to contact Apple or the app creator
and find a solution on their end.

spiral - August 11, 2020, 1:06 pm
Could it possibly be that your iPad's clock is slightly out of sync? | had issues with that in the past.

sonex - August 11, 2020, 1:34 pm
Check if you have automatic timezone set in settings. If you do then honestly no idea what else
could fail.

Agent Shark - August 16, 2020, 12:58 pm
Closing thread. Issue was resolved. Thanks for assistance.
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