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Thread: snapchat password reset via email not working

hailspalm1234 - February 1, 2021, 8:24 pm

| have access to my email account which is Yahoo and tried to reset my Snapchat password via
email. However, | never receive a email for the password reset. ive obviously checked spam folders
and all that. it is definitely my correct email for the account. When i enter my email to be reset it says
email sent. | tried contacting snapchat. whats next

SIM-3187190 - February 2, 2021, 6:46 am
If it's truly your account, the best thing to do is wait for snapchat support to get back to you. IME it's
usually a 1-3 day wait. They'll probably ask you to verify it's the correct email.
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