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Troubleshooting Windows Updates and Resources

1. Introduction

Windows Update ensures that your system receives security patches, feature updates, and driver
updates. However, updates may sometimes fail to install, cause errors, or slow down the system.

This guide covers:Common Windows Update Issues
Built-in Troubleshooting Methods
Manual Update Fixes

Additional Resources

2. Common Windows Update Issues

3. Basic Troubleshooting Steps

A. Run the Windows Update TroubleshooterPress Win + | to open Settings.
Go to Update & Security > Troubleshoot > Additional Troubleshooters.
Select Windows Update and click Run the Troubleshooter.

Follow the on-screen instructions.

B. Restart Windows Update Services

1. Open Command Prompt (Admin) (Win + X > Command Prompt (Admin)).
2. Type the following commands one by one:

Code net stop wuauserv
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net stop bits

net stop cryptsvc

net stop msiserver

net start wuauserv

net start bits

net start cryptsvc

net start msiserver3. Restart your PC and check for updates again.

C. Clear the Windows Update Cache

1. Open Command Prompt (Admin) (Win + X > Command Prompt (Admin)).

2. Type:

Code ren C:\Windows\SoftwareDistribution SoftwareDistribution.old3. Restart your PC and try
updating again.

4. Advanced Troubleshooting Steps

A. Check for Corrupted System Files

1. Open Command Prompt (Admin).

2. Run the following commands:

Code sfc /scannow

DISM /Online /Cleanup-Image /RestoreHealth3. Restart and try updating again.

B. Download the Update ManuallyVisit the Microsoft Update Catalog:
https://www.catalog.update.microsoft.com/

Search for the update using the KB number (e.g., KB5028185).

Download and install the update manually.

C. Use the Windows Update AssistantGo to:
https://www.microsoft.com/en-us/software-download/windows10

Download Windows Update Assistant.

Run the tool and follow the instructions to update your PC.

D. Reset Windows Update Components

1. Open Command Prompt (Admin).

2. Type:

Code net stop wuauserv

net stop cryptsvc

net stop bits

ren C:\Windows\System32\catroot2 catroot2.old
net start wuauserv

net start cryptsvc

net start bits3. Restart and try updating again.
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5. Resources for Windows Update Issues

A. Microsoft Official SupportWindows Update Troubleshooter:
https://support.microsoft.com/help/4027322/windows-update-troubleshooter

Update History: https://support.microsoft.com/en-us/help/4498140/windows-update-history

Download Windows Updates: https://www.catalog.update.microsoft.com/

C. Update ToolsWindows Update Assistant:
https://www.microsoft.com/en-us/software-download/windows10

Media Creation Tool (for clean installs):
https://www.microsoft.com/en-us/software-download/windows10

Windows Update MiniTool: https://www.majorgeeks.com/files/details/windows_update_minitool.html
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