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 What is Remote Desktop Protocol (RDP) ?
 
 The Remote Desktop Protocol (RDP) is an innovative approach that allows you to access your
Windows system remotely, without being physically present at its location.With RDP, users can
harness the power of a Windows server virtually anywhere and at any time. Developed by Microsoft
Corporation, this protocol was designed to bring the Windows server experience to your own
residence.
 Using RDP is remarkably user-friendly. It's as simple as clicking an icon to take charge of your
Windows system from an external computer or smart device. Notably, RDP facilitates the sharing of
mouse and keyboard inputs with the remote device. This means that users utilizing remote desktop
control can interact with their Windows computer as though they were right in front of it. The
environment it creates is an exact replica, allowing you to work seamlessly.
 The significance of RDP's capabilities has contributed to its widespread popularity among users. If
you're seeking more comprehensive information, we invite you to delve into our detailed guide on
the topic. It provides an in-depth understanding of the functionalities and benefits that RDP brings to
the table.
 To explore further, please refer to our comprehensive RDP article.
 
 Do these server have root/admin permissions?
 
 Our RDP servers offer dedicated Windows environments with full administrative permissions.This
means you have unrestricted access and control over your server, allowing you to install software,
manage configurations, and tailor the environment to suit your needs.
 
 What is the delivery time for RDP server & account details after payment?
 
 Upon successful payment, your RDP account details are provided with exceptional efficiency.
 The deployment of your RDP is instantaneous, and you can expect an automated Windows
installation within just 5 minutes.
 To access your account, login credentials will be sent to your email address.
 Furthermore, for your convenience, these login details are also readily accessible within your
dedicated client portal. This ensures that you can swiftly begin utilizing your RDP service without
delay.
 
 Is port 25 open and can I use RDP for mailing?
 
 Our services support the utilization of RDP for mailing purposes, including SMTP (Simple Mail
Transfer Protocol).
 If you wish to enable Port 25 for SMTP, you have the option to do so by selecting our
supplementary service, available at a nominal cost of $5.
 This feature provides you with the flexibility to enhance your email delivery capabilities and optimize
your mailing experience.
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 By availing this option, you ensure seamless and efficient utilization of RDP for SMTP, meeting your
specific mailing requirements with ease.
 Feel free to explore this option within your plan settings to unlock the full potential of our services
for your email communication needs
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