Forum:Hack Forums

Thread: [WTB] Experienced Merchant center Agency

Anythingmen - May 30, 2025, 12:38 am
Hi everyone,

I've run into a serious issue and I'm hoping someone here with deep experience in Google
Merchant Center and Shopping Ads can help me out.

| recently launched a Shopify-based webshop selling products in a grey-hat niche. The website is
fully compliant with Google's policies: all legal pages are in place (refunds, terms, privacy), the
business info is clear, and the product descriptions are accurate and transparent. The product feed
was uploaded via Content API using the official Google & YouTube app for Shopify. | did ads
verification (i only had to fill in some business information) Everything looked fine and ready.

In the meantime, there are competitors publishing theyre shopping ads, so there is a way.

| started with a low daily budget of €15 just to test the waters with a Standard Shopping campaign.
But right after the first impression, my account was suspended under the “Misrepresentation” policy.
| haven’t even had a chance to optimize or receive proper traffic.

Now when | try to appeal, I'm being asked to verify my identity and business info. | don’t recall
Google requiring this in the past just to appeal a suspension, has this become a new mandatory
step?

At this point, | want to hand over the entire process to an experienced agency that knows how to
navigate this. If you've helped clients in high-risk categories or dealt with unjust suspensions before,
I’'m very interested in working with you. I'm offering a no cure no pay deal: if you get the account
back and the ads approved, you'll have my long-term business and full management of all
campaigns. If not, no payment.

Feel free to DM me or reply here with your experience and how you’d approach this. I'm ready to
move quickly.
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