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Transforming E-Commerce Product Configuration Through Strategic Innovation by Prabha

Prabhavathi Koppalli transformed a sluggish, error-prone e-commerce product configuration
process into a streamlined system, cutting completion time from 3 hours to 1. Her backend
optimization and Ul-aware refactoring improved partner satisfaction, reduced support tickets by
70%, and accelerated sales—earning her top tech awards and career growth.
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