Forum:Hack Forums

Thread: Contract #402351 Dispute has been Resolved

Physician. - August 31, 2025, 9:14 pm
Contract Link: https://hackforums.net/contracts.php?action=viewé&cid=402351
Disputed Member: https://hackforums.net/member.php?action=profile&uid=3098194

failed to provide my service 4 months in a row: constantly having to message him to renew the
payment profile on netflix 13 months | paid for. Takes 1-2 weeks to reply.

Has been ignoring me for the past week. Not dealing with this anymore. Keeps making excuses on
why it took so long. Also keeps saying won't happen again every time. Nicely asked for a refund.
Ignored all my messages.

Charlie Sheen - August 31, 2025, 9:58 pm
He hasn't been active here for most of August. Last time this happened he was dealing with some
personal issues but he came back and handled everything.

Edit his telegram channel says

Quote:Moe has officially returned back, he is currently resting as it is nearly 4am and he just
returned from a flight. He will be assisting everyone who sent a message to @mojenie ASAP
tomorrow! ?

Physician. - September 1, 2025, 11:08 am
Ok so what do | do?
This has happened 4 consecutive months in a row.

6 - September 2, 2025, 5:35 am

(Sep 1, 2025 11:08 AM)Physician. Wrote: [CITE] Ok so what do | do?
This has happened 4 consecutive months in a row.

Lets wait a day, if he still doesn’t respond.

Lets escalate this.

Charlie Sheen - September 2, 2025, 6:46 am

(Sep 1, 2025 11:08 AM)Physician. Wrote: [CITE] This has happened 4 consecutive months in a row.
That's the downside of the current Netflix upgrade process. Both methods | know of only work for a
few weeks to a month and then you have to repeat the upgrade process. | don't know what method
MOE is using but he usually resolves these disputes.

Edit. | spoke to MOE he said he would handle this today.

MOE - September 2, 2025, 2:28 pm

(Sep 2, 2025 06:46 AM)Charlie Sheen Wrote: [CITE] That's the downside of the current Netflix
upgrade process. Both methods | know of only work for a few weeks to a month and then you have
to repeat the upgrade process. | don't know what method MOE is using but he usually resolves
these disputes.
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Edit. | spoke to MOE he said he would handle this today.

| appreciate you explaining this to my customer about Netflix as he has no belief in this at all. | just
was not available to renew his subscription as | was gone, but there was multiple updates sent in
group chat that | would not be available until now. He only opened dispute because | read the DM,
he said if | do not handle it (while | was on vacation) he would open it. No problem, | am not a
scammer. | will be renewing his subscription shortly, | am currently compiling a list of all order fixes
for this month, shortly after they will be completed then will re-open sales. | have not accepted any
new orders in the past almost 4 weeks, out of knowing | will not be around to handle it.

I will finish the order fixes and update here in topic when done, then later open sales. Appreciate
you updating him, he refused to see the support group chat or my DMs.

Komodo - September 2, 2025, 5:17 pm

(Sep 1, 2025 11:08 AM)Physician. Wrote: [CITE] Ok so what do | do?
This has happened 4 consecutive months in a row.

Damn med students these days.

Physician. - September 3, 2025, 2:30 pm

(Sep 2, 2025 05:35 AM)6 Wrote: [CITE] Lets wait a day, if he still doesn’t respond.

Lets escalate this.

It's the fact that he promised a “new method” that would not require this going back and forth every
month. His new method he claimed would be good for a year straight.

“okay should be upgraded , if it gets revoked you will need the new method like my other customers
which you just provide email, i will create temp pass and you can change it after as i only need it one
time no more renew. (for new method)“

Can post the screenshot if needed.

Walter - September 4, 2025, 3:23 am

| believe, most of them just grab subs cheap from lower-priced countries and resell. The margins are
probably peanuts, but these sellers love to slap on ridiculous 'long-term warranty' promises. Then
when buyers run into issues, it's not even worth the hassle, unless someone like you files a dispute
and corners them.

Jamika - September 4, 2025, 10:27 am
Did he fix the problem for you, or did he not find a suitable solution?

Hackers - September 4, 2025, 10:39 am
| am of the mind that if | buy 12+ months of something and just 1 day (let alone a week or two) is
unavailable, then the seller hasn't provided the service.

I don't think the buyer should give a fuck that the seller has personal issues, or the method stops
working. He's selling subs. When | buy a sub, it lasts the whole month - every day, every hour.

When | did account sales back in 2005/6ish, | always just gave the person a whole new month for
free if it dropped.

I know times change, but these dispute threads have always been the same.
- Seller doesn't disclose "downtime" in the sales thread or contract
- Seller uses excuses because of downtime
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| think that sellers should either be required to put a notice up that they are selling a subscription
that might expire & be unavailable for days or weeks... Or don't sell subscriptions.

that's my 2 cents. This same type of dispute pops up all the time. The method or the flaws of the
seller shouldn't be the buyer's problem unless the seller advertises the flaws in advance.

Physician. - September 4, 2025, 10:49 am
(Sep 4, 2025 10:27 AM)Jamika Wrote: [CITE] Did he fix the problem for you, or did he not find a
suitable solution?

Bro this guy just keeps buying more time and more time. | don’t want his services anymore and he
keeps threatening me that if | don’t want to continue the membership then there is no refund option.

The fact that it takes 1-2 weeks every month for him to renew my subscription and then he tries to
add “one month extra free for inconvenience “ is hysterical because over the past 4 months i've lost
8 weeks of service just trying to get him to renew my subscription.

(Sep 4, 2025 10:39 AM)nodes Wrote: [CITE] | am of the mind that if | buy 12+ months of something
and just 1 day (let alone a week or two) is unavailable, then the seller hasn't provided the service.

I don't think the buyer should give a fuck that the seller has personal issues, or the method stops
working. He's selling subs. When | buy a sub, it lasts the whole month - every day, every hour.

When I did account sales back in 2005/6ish, | always just gave the person a whole new month for
free if it dropped.

I know times change, but these dispute threads have always been the same.
- Seller doesn't disclose "downtime" in the sales thread or contract
- Seller uses excuses because of downtime

| think that sellers should either be required to put a notice up that they are selling a subscription
that might expire & be unavailable for days or weeks... Or don't sell subscriptions.

that's my 2 cents. This same type of dispute pops up all the time. The method or the flaws of the
seller shouldn't be the buyer's problem unless the seller advertises the flaws in advance.
somebody gets its, this 100%. | haven’t had issues with other sellers except this one.

Jamika - September 4, 2025, 10:54 am
| think he has to solve this , cuz there is another dispute by another member waiting next

Physician. - September 4, 2025, 10:56 am

(Sep 4, 2025 10:54 AM)Jamika Wrote: [CITE] | think he has to solve this, cuz there is another
dispute by another member waiting next

Agree. Idk what he is requesting but | want a refund and not the subscription.

After a 17 hour on call day this whole week everyday | just wanna enjoy some Flix but couldn’t do
that because of this guy’s “personal issues” sad week for mi :(

Walter - September 4, 2025, 11:33 am

(Sep 4, 2025 10:39 AM)nodes Wrote: [CITE] that's my 2 cents. This same type of dispute pops up all
the time. The method or the flaws of the seller shouldn't be the buyer's problem unless the seller
advertises the flaws in advance.
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Buy it dirt cheap off a forum, then complain it's not the same? That’s on you.

Hackers - September 4, 2025, 12:05 pm

(Sep 4, 2025 11:33 AM)Walter Wrote: [CITE] Buy it dirt cheap off a forum, then complain it's not the
same? That's on you.

Could care less if it's a penny or a dollar, it's all irrelevant to me, | just pay Netflix & others directly.

I'm just saying that buy/sell principles and marketing ethics still apply. Who cares if it's a forum, it's
just another marketplace and economies are stronger with principles & rules for sellers.

Physician. - September 4, 2025, 12:15 pm

(Sep 4, 2025 11:33 AM)Walter Wrote: [CITE] Buy it dirt cheap off a forum, then complain it's not the
same? That's on you.

It's the principle buddy.

THE RULER - September 4, 2025, 5:46 pm
Netflix Premium - 12 Months - $75 - CHEAPEST LEGIT PREPAID - NO KICK SUB ! OG PRICE:
$279 - $204 OFF PRICE!

NAH

| don't buy 1 month trials repeatedly, | went through same process with a different seller but for a
different platform

It's bullshit, don't support them when they pull this shit, you can buy 1mo sub accounts for $1 on
competing sites like G2G. selling a year for $80 and then providing 12 $1 accounts is straight up a
grift

(Sep 4, 2025 10:39 AM)nodes Wrote: [CITE] | am of the mind that if | buy 12+ months of something
and just 1 day (let alone a week or two) is unavailable, then the seller hasn't provided the service.

| don't think the buyer should give a fuck that the seller has personal issues, or the method stops
working. He's selling subs. When | buy a sub, it lasts the whole month - every day, every hour.

When | did account sales back in 2005/6ish, | always just gave the person a whole new month for
free if it dropped.

I know times change, but these dispute threads have always been the same.
- Seller doesn't disclose "downtime" in the sales thread or contract
- Seller uses excuses because of downtime

| think that sellers should either be required to put a notice up that they are selling a subscription
that might expire & be unavailable for days or weeks... Or don't sell subscriptions.

that's my 2 cents. This same type of dispute pops up all the time. The method or the flaws of the
seller shouldn't be the buyer's problem unless the seller advertises the flaws in advance.

You literally had the opposite fucking opinion when | had a similar issue and repeatedly spammed
my DD

You're full of shit and you are 100% retarded, end of story

Physician. - September 4, 2025, 11:18 pm
(Sep 4, 2025 05:46 PM)THE RULER Wrote: [CITE] Netflix Premium - 12 Months - $75 - CHEAPEST
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LEGIT PREPAID - NO KICK SUB ! OG PRICE: $279 - $204 OFF PRICE!
NAH
| don't buy 1 month trials repeatedly, | went through same process with a different seller but for a

different platform

It's bullshit, don't support them when they pull this shit, you can buy 1mo sub accounts for $1 on
competing sites like G2G. selling a year for $80 and then providing 12 $1 accounts is straight up a
grift

You literally had the opposite fucking opinion when | had a similar issue and repeatedly spammed
my DD

You're full of shit and you are 100% retarded, end of story
what?

THE RULER - September 5, 2025, 9:58 am
(Sep 4, 2025 11:18 PM)Physician. Wrote: [CITE] what?
Which part?

First part of my post, supporting your claim, 2nd part of my post, calling out nodes.

https://hackforums.net/showthread.php?tid=6290120

| had the same issue with another seller who offered me a year sub then did this shit with 1 month
trial accs (12+ accounts) and nodes vehemently defended his retarded actions

All of these sellers shilling one month trial accounts you can purchase for .95 cents as continuous
12 month subs can kiss themselves

Who wants to go through days or weeks of back and forth each time an account dies?? and pay 7x
the cost of these free trial or 1 month accounts? absolutely retarded

Physician. - September 5, 2025, 3:58 pm
2 days have gone by the only message | got by this kid was 2 days ago saying “ | am not refunding
there is no refund policy | will apply subscription to the account above shortly”.

2 days pass and nothing, no response to my messages, no update, no nothing. How much more do
| have to explain myself? I'm demanding a refund i'm beyond over this guy and his shitty services.

Komodo - September 5, 2025, 4:13 pm

(Sep 5, 2025 03:58 PM)Physician. Wrote: [CITE] 2 days have gone by the only message | got by this
kid was 2 days ago saying “ | am not refunding there is no refund policy | will apply subscription to
the account above shortly”.

2 days pass and nothing, no response to my messages, no update, no nothing. How much more do
| have to explain myself? I’'m demanding a refund i'm beyond over this guy and his shitty services.
You aren't the final decision maker, none of us are.
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Omni is judge, jury, and executioner.
When he gets to it, he gets to it. Take an adderall young medical student.

Physician. - September 5, 2025, 5:43 pm
(Sep 5, 2025 04:13 PM)Komodo Wrote: [CITE] You aren't the final decision maker, none of us are.

Omni is judge, jury, and executioner.

When he gets to it, he gets to it. Take an adderall young medical student.
Yes daddy

Jamika - September 6, 2025, 12:26 am

(Sep 5, 2025 03:58 PM)Physician. Wrote: [CITE] 2 days have gone by the only message | got by this
kid was 2 days ago saying “ | am not refunding there is no refund policy | will apply subscription to
the account above shortly”.

2 days pass and nothing, no response to my messages, no update, no nothing. How much more do
| have to explain myself? I’'m demanding a refund i'm beyond over this guy and his shitty services.
Mention omni in a reply and ask him to solve this then

Physician. - September 6, 2025, 2:32 pm
(Sep 6, 2025 12:26 AM)Jamika Wrote: [CITE] Mention omni in a reply and ask him to solve this then
Day 3 no response, 3 week total no resolution of my service.

Not sure how to tag users in a post.

Omniscient - September 6, 2025, 2:40 pm
He's now banned until he resolves this for you.

?inimalist - September 6, 2025, 3:31 pm
| had issues with him a long time ago. His services have always been unreliable, and he often
replies after many hours or even days.

It's not the first time I've seen disputes about him, and he always comes up with the same excuses
he’s in the hospital, traveling around the world (Like every day), or giving some other reason.

Just check his replies on his profile about issues.

Physician. - September 6, 2025, 4:13 pm
(Sep 6, 2025 02:40 PM)Omniscient Wrote: [CITE] He's now banned until he resolves this for you.
Thanks brother. I'm awaiting my refund from him.

(Sep 6, 2025 03:31 PM)MMDesigns Wrote: [CITE] | had issues with him a long time ago. His
services have always been unreliable, and he often replies after many hours or even days.

It's not the first time I've seen disputes about him, and he always comes up with the same excuses
he’s in the hospital, traveling around the world (Like every day), or giving some other reason.

Just check his replies on his profile about issues.
LOL bro this is deadass his reply month after month. It's the principle of the services | could give
less of a shit how much money i'm saving/costs.
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| rather pay someone here than Netflix directly.

Jamika - September 6, 2025, 5:03 pm
(Sep 6, 2025 04:13 PM)Physician. Wrote: [CITE] Thanks brother. I'm awaiting my refund from him.

LOL bro this is deadass his reply month after month. It's the principle of the services | could give
less of a shit how much money i'm saving/costs.

| rather pay someone here than Netflix directly.
| prefer u pay Netflix directly if its cheaper ofc
Glad to hear omni taking care of him anyway

Popular - September 6, 2025, 5:10 pm

(Sep 4, 2025 11:33 AM)Walter Wrote: [CITE] Buy it dirt cheap off a forum, then complain it's not the
same? That's on you.

Preach

StuffSneak - September 6, 2025, 11:36 pm
(Sep 6, 2025 04:13 PM)Physician. Wrote: [CITE] Thanks brother. I'm awaiting my refund from him.
Did he refund you / get this resolved?

Physician. - September 7, 2025, 11:39 am
(Sep 6, 2025 11:36 PM)StuffSneak Wrote: [CITE] Did he refund you / get this resolved?
Nope. He’s ignoring me still.

N604 - September 7, 2025, 2:18 pm

(Sep 7, 2025 11:39 AM)Physician. Wrote: [CITE] Nope. He’s ignoring me still.

That's sad. Honestly, most upgrade shops (if not all) use the same damn methods that every couple
of months get blocked or gets blocked by the platforms they’re selling on. That makes it hard for
them to stay consistent, costs them money on refunds and exchanges, and | have no fucking clue
why people keep selling these upgrades when the same nonsense keeps happening over and over.

| had the same issue with some seller here for YouTube Premium — it worked fine for a few
months, then started turning to shit, closing again and again every week. | gave up after the last
time | reached out and either got no response or had to ping multiple times. These sellers won't last
long-term.

Personally, | bought Federali’'s ebook methods, and honestly, 50% of it | already knew, and the rest
was useless unless | used him or other sellers. It's basically one big reselling pyramid. These
services and methods always crash at some point. It's a lot of effort, and | don’t know how the hell
they think they can keep doing all this manually forever.

| would say that at some point he will answer you, it might take some time. But meantime he wont
be here.

Charlie Sheen - September 7, 2025, 2:53 pm
MOE states that he delivered your order.

Physician. - September 7, 2025, 11:36 pm

(Sep 7, 2025 02:53 PM)Charlie Sheen Wrote: [CITE] MOE states that he delivered your order.

| have not received anything yet, and | have told him repeatedly that | want a refund and not to
continue the membership (since | already lost a month now).
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StuffSneak - September 8, 2025, 1:19 am

(Sep 7, 2025 02:18 PM)N604 Wrote: [CITE] That's sad. Honestly, most upgrade shops (if not all) use
the same damn methods that every couple of months get blocked or gets blocked by the platforms
they’re selling on. That makes it hard for them to stay consistent, costs them money on refunds and
exchanges, and | have no fucking clue why people keep selling these upgrades when the same
nonsense keeps happening over and over.

| had the same issue with some seller here for YouTube Premium — it worked fine for a few
months, then started turning to shit, closing again and again every week. | gave up after the last
time | reached out and either got no response or had to ping multiple times. These sellers won't last
long-term.

Personally, | bought Federali’'s ebook methods, and honestly, 50% of it | already knew, and the rest
was useless unless | used him or other sellers. It's basically one big reselling pyramid. These
services and methods always crash at some point. It's a lot of effort, and | don’t know how the hell
they think they can keep doing all this manually forever.

| would say that at some point he will answer you, it might take some time. But meantime he wont
be here.

please don't put everyone in same basket. | have had sold upgrades since more than 2 years here
with O disputes. Also for Youtube, | have had 0 complaints/revokes/issues for full duration at all. |
have done youtube for like 3rd consecutive year for few of my customers. It all depends on what
method each seller is using. Not everyone is using trials/family invites/frauds/stuff like that.

If buyer is trying to get the "cheapest" upgrade rather than "few bucks expensive but reliable"
upgrade, then nobody can save them. (Ofcourse that's not the case in this dispute, but | am talking
in general). in your example of Youtube, there are atleast 4 methods | know of which sellers are
doing. Out of which 1 is 99% reliable, 2nd is 50-60% & other 2 are shit but cheapest methods. It all
depends on which method seller is using in order to keep the competitive pricing.

As far as federali, | have had only good experiences with him. His mentoring is what trickled me in
to upgrades & | have nothing but utmost positive things to say about him. Because once | entered in
this, | expanded over & developed other methods & not just Turkey & | did not depend upon him
only to develop further. It all depends on how much we can do ourselves as well. Ofcourse now the
upgrades market is very much saturated & most of the methods have been out anyways so every
other joe is coming up with upgrades shop. What you are referring to is what these joe's do. Sell for
a month or two & then disappear.

Yes, | know he has had complaints of non-compliance/delays in past few months but apart from
that, he has been a great seller. Again, that doesn't mean | am supporting what has happened here
however, | don't have all the info. He has been having issues in past few months but | really hope
this all gets resolved & both parties are satisfied.

N604 - September 8, 2025, 1:47 am

(Sep 8, 2025 01:19 AM)StuffSneak Wrote: [CITE] please don't put everyone in same basket. | have
had sold upgrades since more than 2 years here with 0 disputes. Also for Youtube, | have had 0
complaints/revokes/issues for full duration at all. I have done youtube for like 3rd consecutive year
for few of my customers. It all depends on what method each seller is using. Not everyone is using
trials/family invites/frauds/stuff like that.

If buyer is trying to get the "cheapest" upgrade rather than "few bucks expensive but reliable"
upgrade, then nobody can save them. (Ofcourse that's not the case in this dispute, but | am talking
in general). in your example of Youtube, there are atleast 4 methods | know of which sellers are
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doing. Out of which 1 is 99% reliable, 2nd is 50-60% & other 2 are shit but cheapest methods. It all
depends on which method seller is using in order to keep the competitive pricing.

As far as federali, | have had only good experiences with him. His mentoring is what trickled me in
to upgrades & | have nothing but utmost positive things to say about him. Because once | entered in
this, | expanded over & developed other methods & not just Turkey & | did not depend upon him
only to develop further. It all depends on how much we can do ourselves as well. Ofcourse now the
upgrades market is very much saturated & most of the methods have been out anyways so every
other joe is coming up with upgrades shop. What you are referring to is what these joe's do. Sell for
a month or two & then disappear.

Yes, | know he has had complaints of non-compliance/delays in past few months but apart from
that, he has been a great seller. Again, that doesn't mean | am supporting what has happened here
however, | don't have all the info. He has been having issues in past few months but | really hope
this all gets resolved & both parties are satisfied.

| totally agree with you! My post might have sounded different than what | meant.

I’'m not complaining about federali, | also had good experiences with him. Sometimes he took a bit
longer to reply, but he’s a good guy and I've had successful deals with him too.

And you're right, not everyone uses the same methods. You can usually see who's solid just by
looking at their sales thread and feedback. | didn’t mean to put all upgrade shops in the same
basket, i just mentioned "most". | just said it because from my own experience, | see a lot of these
shops (here and in other markets) dealing with many refunds and “fixes” just to keep going. | just
find it strange that all this manual work is even worth it.

Physician. - September 8, 2025, 10:54 am

(Sep 8, 2025 01:19 AM)StuffSneak Wrote: [CITE] please don't put everyone in same basket. | have
had sold upgrades since more than 2 years here with 0 disputes. Also for Youtube, | have had 0
complaints/revokes/issues for full duration at all. I have done youtube for like 3rd consecutive year
for few of my customers. It all depends on what method each seller is using. Not everyone is using
trials/family invites/frauds/stuff like that.

If buyer is trying to get the "cheapest" upgrade rather than "few bucks expensive but reliable"
upgrade, then nobody can save them. (Ofcourse that's not the case in this dispute, but | am talking
in general). in your example of Youtube, there are atleast 4 methods | know of which sellers are
doing. Out of which 1 is 99% reliable, 2nd is 50-60% & other 2 are shit but cheapest methods. It all
depends on which method seller is using in order to keep the competitive pricing.

As far as federali, | have had only good experiences with him. His mentoring is what trickled me in
to upgrades & | have nothing but utmost positive things to say about him. Because once | entered in
this, | expanded over & developed other methods & not just Turkey & | did not depend upon him
only to develop further. It all depends on how much we can do ourselves as well. Ofcourse now the
upgrades market is very much saturated & most of the methods have been out anyways so every
other joe is coming up with upgrades shop. What you are referring to is what these joe's do. Sell for
a month or two & then disappear.

Yes, | know he has had complaints of non-compliance/delays in past few months but apart from
that, he has been a great seller. Again, that doesn't mean | am supporting what has happened here
however, | don't have all the info. He has been having issues in past few months but | really hope
this all gets resolved & both parties are satisfied.

I've bought from you multiple times with no issues, | actually think i bought from him because you
didn’t have this service at the time.
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Envy - September 17, 2025, 11:52 am

(Sep 7, 2025 02:18 PM)N604 Wrote: [CITE] That's sad. Honestly, most upgrade shops (if not all) use
the same damn methods that every couple of months get blocked or gets blocked by the platforms
they’re selling on. That makes it hard for them to stay consistent, costs them money on refunds and
exchanges, and | have no fucking clue why people keep selling these upgrades when the same
nonsense keeps happening over and over.

| had the same issue with some seller here for YouTube Premium — it worked fine for a few
months, then started turning to shit, closing again and again every week. | gave up after the last
time | reached out and either got no response or had to ping multiple times. These sellers won't last
long-term.

Personally, | bought Federali’'s ebook methods, and honestly, 50% of it | already knew, and the rest
was useless unless | used him or other sellers. It's basically one big reselling pyramid. These
services and methods always crash at some point. It's a lot of effort, and | don’t know how the hell
they think they can keep doing all this manually forever.

| would say that at some point he will answer you, it might take some time. But meantime he wont
be here.

Upgrade services are not a secret, majority of ebooks provide cheaper methods of obtaining
upgrades rather than the "method" itself. If you pay for one, or any ebook, don't expect it to contain
“classified" information. With an upgrade service, it's purely about margins or else it's just generally
not worth it without the sales volume. A lot of services have changed so it's easier to outsource the
upgrade for cheaper in most cases. For a lot of people outside North America, upgrade services are
easier to run and can still be very profitable, same reason why Indians charge $15 USD for work on
Fiverr.

Provider's (YouTube, Netflix, etc.) are constantly finding new ways to crackdown on regional pricing
and "upgrades" because THEY are losing money. All it takes is a singe ToS change or adding a
form of region KYC in apps to uproar an "upgrade" service, and that alone can complicate things let
alone everything else. However, that being said there are still many successful and profitable
"upgrade services" that have their own tried and true methods of fulfilling orders as you can see, a
lot of them are mostly unaffected.

In most cases, if something went wrong with an order I'd just refund or pay more for the upgrade on
my end. Regardless, shouldn't effect communication.

Physician. - September 21, 2025, 2:23 pm
Update: he said “I am only willing to refund you 12 months minus months purchased.”

Whatever the fuck that means, | told him | want a full refund. The amount of time | had to wait
cancels out the actual time | had to use the service.

Charlie Sheen - September 21, 2025, 9:34 pm
(Sep 21, 2025 02:23 PM)Physician. Wrote: [CITE] Update: he said “I am only willing to refund you 12
months minus months purchased.”

Whatever the fuck that means, | told him | want a full refund. The amount of time | had to wait
cancels out the actual time | had to use the service.
He states that you used the service for 5 months. He will refund you 7 months worth of the service.

Physician. - September 21, 2025, 9:53 pm
(Sep 21, 2025 09:34 PM)Charlie Sheen Wrote: [CITE] He states that you used the service for 5
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months. He will refund you 7 months worth of the service.
Do you think that is fair given | probably had to wait a total of 5 months in between the renewals?

If so then we can proceed, but | don'’t think it is. If prefer a full refund.

Net - September 22, 2025, 1:39 am

(Sep 21, 2025 09:53 PM)Physician. Wrote: [CITE] Do you think that is fair given | probably had to
wait a total of 5 months in between the renewals?

It is fair from a business perspective.

But that does not change the fact that he is a bad businessman.

Valiz - September 22, 2025, 2:23 am
(Sep 21, 2025 09:53 PM)Physician. Wrote: [CITE] Do you think that is fair given | probably had to
wait a total of 5 months in between the renewals?

If so then we can proceed, but | don'’t think it is. If prefer a full refund.
Not me to judge here but | personally think it's fair.

Charlie Sheen - September 22, 2025, 6:37 am
(Sep 21, 2025 09:53 PM)Physician. Wrote: [CITE] Do you think that is fair given | probably had to
wait a total of 5 months in between the renewals?

If so then we can proceed, but | don'’t think it is. If prefer a full refund.
I'd say itis.

Physician. - September 22, 2025, 8:23 am
(Sep 22, 2025 06:37 AM)Charlie Sheen Wrote: [CITE] I'd say it is.
Okay then we can go forward with this I’ll contact him

Charlie Sheen - September 23, 2025, 5:34 pm
Physician.

MOE says he sent your refund. Can you confirm and close the dispute if received?

Physician. - September 23, 2025, 5:54 pm
(Sep 23, 2025 05:34 PM)Charlie Sheen Wrote: [CITE] Physician.

MOE says he sent your refund. Can you confirm and close the dispute if received?
just received thanks.

Omniscient - September 24, 2025, 9:03 am
(Sep 23, 2025 05:54 PM)Physician. Wrote: [CITE] just received thanks.
Mark your Dispute resolved please.

Stanley - September 24, 2025, 9:43 am
This Disputed Contract was marked Resolved.
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