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DevOps & SaaS Downtime: The High (and Hidden) Costs for Cloud-First Businesses

Just a few years ago, the cloud was touted as the “magic pill” for any cyber threat or performance
issue. Many were lured by the “always-on” dream, trading granular control for the convenience of

managed services.

In recent years, many of us have learned (often the hard way) that public cloud service providers

are not immune to attacks and SaaS downtime, hiding behind the Shared Responsibility

https://thehackernews.com/2026/01/high-costs-of-devops-saas-downtime.html
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It's easy to forget that cloud convenience comes with hidden risks and downtime that can have
major real-world costs.
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